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T Good morning, Aloha Travel. May I help you?

Yes, please. I'd like a round-trip ticket from

Taipei to Auckland.

I want to leave on June 25th and return on

July 3rd

[ see. Do you prefer any alrllne?

Eva Air. I'm a member of their mileage’ plan.

Eva Air has two flights leaving for Auckland

on June 25th. One leaves at 10:40 in the
morning and the other departs at 11:45 in
the evening. Which one would you prefer?
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My family name is Wang, W-A-N-G. My first
name is Claire.

OK, Ms. Wang. Your flight has been booked.
This ticket is good for one month only. Since
you are traveling during the high season, the
price is a little higher, $1,100 including taxes.
Make sure you pay by June 11th; otherwise
your ticket will be canceled.

Thank you, Ms. Wang. I will call you before

your flight to remind you again of the details.

Good-bye.
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May [ help you?
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I want to book a single/round-tip

tlcket

When would you [|ke to Ieave/
return?

Iwant to Ieave on March 10th and
come back on March 29th

I am not sure about the return
date

Is it possuble to get an open retu m
tlcket?

l want to book a fllght that Ieaves

[n the mornlng

Is that a direct flught to Pans?

It's a direct flight.

10

Do I need to transfer?

This is not a direct flight. You need
to transfer in Hong Kong

11

There are st|II some seats avarlable.
Would you Ilke to book one?

Your tlcket has been booked
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serve Washington DC.
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[ saw your brochure and would Iike
to join one of your tour groups.
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There are no open seats at the

moment

Can I change to another a|rI|ne?

Please look up the schedules of

other airlines except Eva Air that
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What's the difference between

these two groups?

Is the accommodatlon fee
tnc!uded?

Where do we stay?

Does the tour fee include

znsurance?
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SEZ Normal Fare

4552 Special Fare —»

—> E#82 Group Fare

J%#55 2 Excursion Fare

B4 T Student Fare

EEEZ

First Class

$5%8 = Inclusive Tour Fare

A AE

Business Class

HEiERR

Economy Class or Coach Class
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