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Good morning, Aloha Travel. How may I help you?
Good morning. I'd like to book a round-trip ticket to Auckland, please.
Sure, when would you like to fly?

I'd like to leave on June 25th and return on July 3rd.

- OK. Do you belong to a frequent flyer program?

Yes, I earn miles when I fly with EVA Air.

Well, EVA Air has two flights leaving for Auckland on June 25th: one
at 10:40 a.m. and the other at 11:45 p.m. Do you have a preference?

The morning flight, please.

- OK, and your last name, please?

My last name is Wang: W-A-N-G. And my first name is Amanda.

OK, Ms. Wang. Your flight is all booked, but your ticket is only good for one
month. Also, since you are traveling during high season, the ticket price
is a little higher than it would be otherwise: $1,100 including tax. And
please make sure you pay by June 11th, or your ticket will be canceled.

OK, I understand.
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Great. Now may I please have a contact number?

Sure. My home phone number is 2255-5519.

Thank you, Ms. Wang. I'll give you a call prior to your flight to remind
you of the details. Have a great day.
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Thank you. Bye.
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Useful Expressions &

g Booking a Ticket

€D A: How may I help you?
B: Id like to book a one-way/round-trip ticket.

@) A: When would you like to leave/return?
B: 70 I'd like to leave on March 10th.
2/ I'm not sure about the return date.
3/ Is it possible to book an open return ticket?

@ A: Would you prefer a morning or an evening flight?
B: I'd like a morning flight, please.

: Is that a direct flight to Paris?
: Yes. It’s a direct flight.

A: Will | need to take a connecting flight?
: You'll need to transfer in Amsterdam.

: Would it be possible to fly with a
different company?

: There are no available seats with any
other companies.

A Your ticket has been booked.
: Thank you for your help.

E’ Participating in a Tour Group

€D A: Hello, I'm interested in joining one of your
group tours.
B: Which tour are you interested in?

@ A: Does the price cover accommodation?
B: Accommodation is included in the price.

) A: Does the tour fee include insurance?
B: You'll have to arrange your own insurance.
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G Booking a Hotel Room

€D A:1would like to reserve a double room for three
nights starting on February 5th.
B: (1) We still have one room available for those
dates.
2 I’'m afraid there are no vacancies during
that period.

@) A: Is breakfast included in the price of the room?
B: Breakfast costs an extra 10 euros per person.

Types of Hotel Rooms EE&EH

doubfe roor-'r;e)\ (—REAR)

triple room =AE
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w Applying for a Visa

o A: Dol need a visa to travel to Switzerland?
B: You can stay in Switzerland for 90 days without a visa.

9 A: What is needed to apply for a visitor visa?
B: You need your passport and the visa-application fee

to apply.

9 A: Does the visa application process require an
interview?

B: You’ll have to attend a brief interview at the embassy.

United
States
Visa
EEEE
€ Issuing Post Name %:& %% @ Sex M3 (MARBH : F ki)
© Control Number &EEH 55 © Birth Date H4&H#
© Surname # © Nationality B3
@ Given Name % @ Entries AR
© Visa Type/ Class &:E @S (MBRZRAE  SRERAE)
(Bl REREH B2 ATEN @ Issue Date EEHZH
sl @ Expiration Date £:&2I#H
© Passport Number i##5#8 @ Annotation &2
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Schengen
Visa
FRARERRE \ :
\ o | <l
, e VAR O el <c¢<<“-“'-5 6 -
MINGEMING<<ST0 - 156<m123450
ABCDE\NANG“ 1234567 FO12
- A1234567 8oTWN1
© Valid for ez 2EARN (HRER) © Duration of Stay Al EHBRE
@ From...Until... #8EXHR 0 Issued In B3
© Type of Visa &S © On &=EREA
(CREHEE DARMESE) © Number of Passport i 851§
@ Number of Entries A8 # © Surname, Name 8 A%
(MULT % RAE 01 REXAE) @ Remarks f&it
Exercises
Listen and complete the sentences. ||
© Thisis nota flight. You'll need to in Hong Kong.
g g g
© There are still some seats . Would you like to book this flight?
© Would it be possible to fly with a different ?
O 1n which hotel will we be ?
© How much do you charge night?
O Is breakfast P
® Dolneeda to travel to Switzerland?
© Do I have to sit for an interview in order to a visa?
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Please read the email reservation. Then, use the vocabulary words
provided to complete the confirmation email.

To Grace Hotel (% [ =15

Ssubject | Reservation for a family room for 5 nights starting on 10/10

Dear Sir or Madam:

We are a Taiwanese family of four (two adults and two children) who are
planning a trip to Boston next month. Does your hotel have a family room
available for 5 nights starting on 10/107?

Also, | would appreciate it if you could let me know what your room rates are,

which payment methods your hotel accepts, and whether there is a reservation
deposit.

Thank you in advance for your reply and for any other helpful information about
your establishment.

Sincerely, deposit
Mr. Chia-hao Chang inquiry A
book 7
rate
To Mr. Chia-hao Chang ) (% ]=1%F)
: . . : : hesitate
subject | Re: Reservation for a family room for 5 nights starting on 10/10
available 1
Dear Mr. Chang: W__J
Thank you very much for your @ . Yes, we do have a family
room @ _for 5 nights starting on 10/10. The & is
$80 per night tax not included. To reserve the room, you'll need to pay a one- ;
night room @ . This is payable with a Visa card or MasterCard.
If you would like to go ahead and © the room, or if you have
any further questions, please do not @ to contact me.
All the best,

Jack Watts, Customer Care Manager
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‘i. Label the pictures with the words given.

credit card i passport
flight timetable : visa
boarding pass :

) 4

0110 Frankfurt QF 5

2320 London-Heathw BA 16  [8I Gate Closed
2325 Tokyo-Narita NH 902 mﬁate Closed
2325 London-Heathw QF 9  [SE]GateCiosing
2330 Paris-CDG DL 8377 [£X)Gate Closed
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2330 Tokyo-Narita  AA 5832 mﬁ"‘ Closed ._:4
=]

PEL Osaka/Kansai JL 722 [f)Gateciosing
0130 London-Heathw QF 31

0015 Beijing CA 970 [E)Esariing

0050 Moscow-Domod{UN 516 [SE]Gateopen

Gates close 10 mins before departure Mo bearding calls will be made 01 Mar 2008, 23:44

)—)— Air Company ftave a nice flight

Name of passenger Name of passenger
JOHN DOE JOHN DOE

From
From Flight Date Time Ziirich
Ziirich IAF123 12° DEC,14-007:15 To

i Punta Cana

To

Flight Date Time
Punta C
ks Lens IAF123 12 DEC 14 07:15
Gate Boarding till Seat Gate Boarding till Seat
05 06:40 15a 05 06:40 15A
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