Answering Questions About Hotels

Warmup o o prim st aosn b RARISION - 75 F 5 B MRS RARTS 76 > 1098

AZHEA ©
1. The helps wheelchair users access a building.
2. Many hotels offer to guests with vehicles.
3 is important so that guests can go online.
4. The takes guests from the airport to the hotel for a low price.

@ Wi-Fi access © free parking ® wheelchairramp @ hotel shuttle bus

Vocabula .
owa ! RHEA TR -
1. a person with a condition that limits their movement e ® a.run
2. to think about e b. disabled
3. afee for transportation, such as a bus or taxi ° ® C.access
4. to operate; to be open or in operation ° e d. fare
5. entry; admission ° e e. consider
Warm-up Listening ]
eeoeoooa , REBOFIERHSSENES -
1. @ I'd like to make a reservation. © Yes, he's helping me.
2 @ We have a large parking lot. © She parked the car there.
3. @ No, we aren't there yet. © You should take the bus.
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‘\\o Conversation |

Answering Questions About Hotel Facilities

Front Desk Agent
Guest

Front Desk Agent
Guest

Front Desk Agent

Guest

Front Desk Agent

Guest

Thank you for calling the Royal Hotel. 'How may | help you?

Good morning. I'm considering making a reservation at your hotel, but | need
some information about your facilities first.

Sure. *“Which facilities would you like to know about?
What kind of wheelchair access does your

hotel have?
*We have wheelchair ramps at every entrance, and our

rooms with wheelchair access are on the first floor.
That sounds perfect. What about parking?

Our hotel has three handicapped parking spots near
the front door. Our airport shuttle buses are
wheelchair accessible as well.

Thank you for the information. I'll call back later to
make a reservation.

Key _Exp'féssi'dns

{1 How may | help you? EERIEZEISE ?
AR EAEBERT R AHIEMEERT - W EERAEEIERIRE -
How may | be of service? = BRILUREHE50E ?
Can/May | help you? FERIATUAEMTEETE ?
What may | do for you? A LIAERE 7

"2 Which facilities would you like to know about? ZAEZHEMIERIEEEN ?
What would you like to know about our services? EIRAERIEAIMRTES » EEEBAES ?
What information are you looking for?  E7Ek & e ?
Is there something specific you would like to know? 45 B A8 &N EHEES 7

=) We have wheelchair ramps at every entrance. {3 {EH A #RE BIERIRE o
All entrances are accessible by wheelchair.  F{fFTE#IH A D& = EERET -

We provide airport shuttle service. {2 RS ERE -
The hotel offers 24-hour room service. AREREDERIENEEIRF -

Useful Phrases

8

= | see.
= | understand.
= Understood.
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Answering Questions About Hotels

Basic Drills
Koo .
0) BHBHATHBFMHES -
1. What about parking? s » a. We have wheelchair ramps at every entrance.
2. What kind of wheelchair access does e ¢ b. Which facilities would you like to know
your hotel have? about?
3. | need some information about your e e ¢. Our hotel has three handicapped parking
facilities first. spots near the front door.

ST O T RAEH IR EAETF
1. may / 1/ help / how / you

2. like to / would / which facilities / you / know about

3. have / wheelchair ramps / every entrance / we / at

Buildup Activities @
woonooon » REHEWIAZ  ZHEBMTHEERS -

: Front Desk Agent  Thank you for calling the Royal Hotel. What can | € you with k
today?
Guest Good afternoon. I'm thinking about staying at your hotel. But | need to know
about the there first.
Front Desk Agent  Of course. | understand. What would you like to know?
Guest Does your hotel have assistance for & ?
Front Desk Agent  Yes, we do. We have signs posted in Braille everywhere. And some rooms are
especially @ for the blind.
Guest That sounds excellent. How about the & 1
Front Desk Agent  Al| of the buttons in our elevators have Braille written on them. We are very
popular with visually impaired guests. We take € of them.
X Guest Thank you for the information. I'll contact you later to make a reservation.

1. What does the caller ask about?

© Facilities for the blind. © Facilities for the deaf.
© Facilities for the elderly. @ Facilities for the disabled.

2. Where does the front desk agent say there are signs in Braille?

© At the front desk. @ In the elevators.
© At the concierge’s desk. © On the hotel's signs.
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Describing How to Get to the Hotel From the Airport

(L

Front Desk Agent  Royal Hotel. This is Cindy speaking. How may | be of service?

Guest Hello. | will be coming to your hotel from the airport. What's the best way to
get there?

Front Desk Agent  'The easiest way is to take our shuttle bus. It leaves the airport every hour on
the hour. It runs from 7 a.m. until 7 p.m.

Guest My plane is scheduled to arrive at 8:30 p.m,, so | cant take the shuttle bus.

Front Desk Agent  ?|n that case, you can take either a city bus or a taxi.

Guest Can you tell me more about both of them?

Front Desk Agent  Of course. The taxi fare will be around $25. °It takes
around 30 minutes to get here by taxi. As for the bus,
it's a 50-minute trip on the Number 7 bus.

Guest | think I'll take the taxi. | appreciate the assistance.

Key Expressions @

(2]

The easiest way is to take our shuttle bus. =fHE/NH 2 EFAPIRIERE -
The easiest way t a] LU the best option ( RiFAY:EE ) 5f the fastest way ( RIRAVFFE)
Bh - BRILA "by + BT H | RET "BREETE , f9ER -

The best option is to use our shuttle bus. SE#FHVERIEFE R FIAVERE -

The fastest way to get there is by taxi. E|FESIRI S ERIBEZE -

The alternative is to take the subway. #H{{ 5 E2EFRibE -

In that case, you can take either a city bus or a taxi. R REHEMEE » EalLERHEAENZEHEE o
BRARBREIRE MBS - AL Meither Aor B, KERRASB -

In your situation, you can get there either by subway or bus. LIfEMIERME @ A LIS A AEEE -
You can park your car in the parking lot or in the hotel garage. #&RILUREEEEREESHZHRENEHE -
There are two options. You can either come by a shuttle bus or by the tram.

EMERE BRI ENEEERR -

) It takes around 30 minutes to get here by taxi. Z572EZEEAME 30 H4d -

10
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FiE&EZL (85/8) , RWERIEA take ' £ take & NNATHAYASRA - ERMFAHERA - A/AFHEE on foot °
It will take an hour to get to the airport by train. {tE1@ & K EEIKIHEE— BN -
It takes 5 to 10 minutes on foot. EREZRE|+54E -
The bus runs every 10 minutes during peak times, so it will probably take you half an hour to be there.
NEERBFERESTIEI - ATLBIFEABZIEESNE

Useful Phrases

= | am very grateful.
= Thank you (very much).
= | can't thank you enough.
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Answering Questions About Hotels

Basic Drills

Koo .

O EHBHATHAFHEE -
1. | can't take the shuttle bus. ® e a. The easiest way is to take our shuttle bus.
2. How much will it cost by taxi? ® e b. The taxi fare will be around $25.
3. What's the best way to get there? ® e ¢. In that case, you can take either a city

bus or a taxi.

C TR AEHHTINTZNEF o

1. to take / way / the easiest / is / our shuttle bus

2. a city bus / you / either / in that case / can take / or a taxi

3. to get here / 30 minutes / around / by taxi / it takes

Buildup Activities @
woon oo » BREBHIEIIAZT  2ERBMTH0EES -

i Front Desk Agent  Royal Hotel. You are speaking with Chris. How may | assist you? )

Guest Hello. I'm coming from the € to your hotel. What's the fastest
way to get there?

Front Desk Agent  The fastest way is to take our . You can catch it in front of
Exit 5. It operates from 6 a.m. until 8 p.m.

Guest My plane is & late at night, so | can't use the shuttle bus.

Front Desk Agent  Hmm . .. You'd better take a bus or a taxi then.

Guest Can you give me some &) about each one?

Front Desk Agent  Sure. It will © about $30 to come here by taxi. It will take
about 25 minutes if you come by a taxi. If you take the bus, get on the
Number 10 bus. It will be a one-hour ride.

Guest The taxi sounds @ than the bus. Thanks for telling me the
information.

\ e
1. What time does the shuttle bus stop running?

@ At 6 p.m. © At 8 p.m.
® At9 p.m. ©® At 10 p.m.

2. How will the caller go to the hotel?

@ By bus. © By subway.
© By shuttle bus. © By taxi.

1
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Job Simulation |

o

Which facilities are you I'd like to know about
interested in? your facilities.

1

How may | be of help?

2

What kind of assistance
for the handicapped
does your hotel have?

3

We have wheelchair
ramps throughout the
hotel.

gettingaroom ~ shallltellyouabout

erving a room  are you concerned about

-
™ Guest I'm considering & at your hotel. But | need some information
about your facilities first.
Front Desk Agent  Sure. Which facilities € ?
Guest What kind of wheelchair access does your hotel have?
Front Desk Agent e have wheelchair ramps at every entrance.
\ J
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grand hotel chain hotel resort hotel

= PAN: EHRE HERERIE
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Answering Questions About Hotels

Job Simulation Il

& i

hE—ERFABEER AT - LSTR¥EE -

A taxi ride to our hotel will Can you let me know The best way is to take
take about half an hour. more about them, please? the shuttle bus.

1

How do you recommend |
go there?

2

You can also take a bus or
a taxi here.

How long does it take by

taxi?

1 Howshouldigothere  Samunti8pm. halfanhour

5 What's the easiest way to

- get there 7to7 no more than 20 minutes

How can | get there the fastest _ noonto8pm. __ approximately 15 minutes

Guest Hello. I will be going to your hotel from the airport. €

Front Desk Agent  The easiest way is to take our shuttle bus. It runs from €

Guest My plane is going to arrive at 8:30 p.m.,, so | can't take the shuttle bus.

Front Desk Agent | that case, you can take a taxi. It takes &

to get here by taxi.

i 43 S 8

B & B (Bed & Breakfast)
EE
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‘\\o Reading & Listening

The Origin of the Hotel

Just like in modern times, people often traveled thousands of years ago. They took trips for
different reasons. They traveled mostly for business and sightseeing though. Every night away
from home, travelers needed a place to spend the night. For that reason, the first hotels were
created. The earliest hotels were people’s homes. Travelers paid the homeowners money

'to sleep indoors or to sleep in their farm buildings.

But some areas had many travelers. These were usually along
trade routes. Therefore, people began making buildings just @& ="
for travelers. The Romans built hotels for people *traveling
on government business. People in other ancient cultures
built hotels, too. At first, the service at these hotels was bad.
However, hotel owners soon realized they could make more
money by providing better service. Over time, the quality of
the first hotels therefore improved.

Words & 'Phrés'és

sightseeing tourism; traveling to see various places for fun homeowner a person who owns a house
trade route a road or trail that many merchants use  ancient very old realize to know; to understand

) FERNBIRARE
BFABZHENE  2AE « BlFEIhEE - LEREM R ~ & - BRFEFE - T EFA A S LllaFErIIhkeE -
NEPRATESR & "BRY, °
+ Mr. Williams called the hotel to make a reservation. B FEETSE4A T BREMARIES] R -
» You can use these stairs to get to the gym. ZRILUEANEIERERSE -

U AEEREERTNAE
HATHEBRENOME - AEFEREARA - RESH (V-ing) XEE  BESEE (p.p.) FiKE) -

« There are many staff members serving breakfast in the restaurant. EEAGTZE T HENHERE
« These are items found in Room 3013. i 3013 EXH T #EZW &

(ETERVIERA

o
BOMEEEARS S /IREAERATIEN—E  RUFSFARNRBEERE - HIKE
@ HEABRMEENER - MRIRELMEIRIT  RERERMARKITHVIEE - REIRERMESR
BENEEA YL MEBRARRMENBRENARKME « URRLUREFERIRITTIA
HIIRERTE

MRIKFNREARR - LAILSEEESTFIREN BB (RiE)  AIEMURAFRHEEEMN
RRAMKRERRER  fAEABIRE  HEREHREBRAEE  REUBREE £

14 e B A B3 B R . th Sl SR ah R YR
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