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Chapter

1 Accepting a

Booking
B%2ETE

Receptionist # # &
Guest 2 A

The Sheraton Taipei. May | help you?

I'm calling from Paris. I'd like to' book
a double room with a bathtub.?

For what dates, sir?

Starting on the second of December for
eight nights, please.

Justa moment, sir.”...We do have a
vacancy. What's the name, please?

Swanson.
Could you” spell that, please?
S-W-A-N-S-O-N.

What's the first name, please?

BACERERNRE 845 - B
B ERE RIS 2

BN ETFTRE - BBRE] —
EERILNEAE

KL BRI TERRYE ?
12 2HE H£8Hk-

FE O RS- BPEE

B BRsEs?
SRRERR

am R EHIE 7
S-W-A-N-S-O-N ©

BEITHIRERE ?



Unit

1
=T g
® Jack. B3 - 58
>
«Q
(@® MrJack Swanson...adouble room with a B - SREEREL - — A 7
bathtub from the second of December to ABHHAEL - 12 A2 HAE B
the tenth. 12 310 BEE ° S
=
© That'sright. B8k o ?
(@® Thankyou for calling, Mr. Swanson. RUEHERIZRE - SERERRAEA -
1
(@ Thank you. Good-bye. HEH BR e
& 2
0
Hge!
n B
«Q
: idential suit ©
rd like to.. .. R 5
= I would like to . .. HARZ - . 5
«Q

=B HERBIE = ROVMAEE - LERPERA | want to

RFE | want to BISERAER, ©

» I’d like to change to another room.
WREER -

a cc by BestofwpDw from USA
a room with a bathtub [f;3E A E R

with 2135 @ IKEAKKE "M B L 9818
g0 -

- a room with a view B=&HEH

- a room with a shower ENARBNEMRE

BIFBR LR sir» LT AESIERISEER Ms. » BWARIER
PRIEZABCIEHBMEAS Mrs. ( KK) o RS0
FBIEES  BUFESZA Mr. Swanson ~ Ms. Thurman 5E1&89
BDIVREN - FESEBREE o

1 : receptionist #F8
Could you ... AJLGERE----#E ?
EERIEARIFAEP © @B ANIRLBKE © ZRERLLEIESHR
8939 9AE! - KA "Can you ... 7, SNiTEE) o

* Could you wait in the lobby, please?
AISTEREME—T 157
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Types of Rooms
BEERE

* asingle room EARE

(1] ’ﬂ

a double room EREAE

" - “am

ar

[

with a single bed for one person with a double bed for one person or
P —aREEARBVEE NS two people
Mf—oREEAPRBIESL - Ot 1-2 A

* atwin room EREARE 1" atwin double room mAR

with two single beds for two people with two double beds for two to four

Bl MR ES A PREVEE A B people
BimRIEEE A PREVEEY - Tlfft 2-4 A(ETS

a tripleroom =A% . ° astudio room NERE

o |

with three single beds or, more with a bed, a sofa, a desk, etc.,
commonly, a single bed and a in one room
double bed for three people EREESHER 8 « 259%

H= AIBONER  S=EEAR  HTEE
300 GIR—IEE ARN—EEAKGIES



Unit

1
i
> A
>
Q
5
Suites EE 2
Q
a suite &5 a junior suite NERE >
1
>
il o
B3
Q
oY)
09)
(@)
@)
oy
o)
with connecting rooms or larger and more expensive than a @
bedrooms and other facilities, such standard room but smaller than a
as a kitchen suite; with a partition separating a
SLBEEDRNEENSLBEE - 2ey  sitting room from the bedroom
BBt —mMEEES - HINTEBERE HEREZEX L—REEINNEER - BRIRS
REEERRE BB =ZERARBIREAZEIEIR
> astandard suite I2£ERE
> aroyal suite EXER
> adeluxe suite REEFRE
> a presidential suite (the most deluxe) B#ERE (HRRENFL)

> connecting rooms > adjacent/adjoining rooms
iR i
Connecting rooms are Adjacent or adjoining rooms are two or
really two bedrooms with more bedrooms next to each other on the
an interconnecting door; same floor without interconnecting doors.

this arrangement also

serves as a family room. adjacent room =

adjoining room

connecting room Ef¥mE EE— BBt
ZREPEUPIHEE - EREEE NEBZE - B
WA RRERE o g2 BPIHEE ©
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@ Receptionist #% &

O Guest A
o Choosing the type of room
ZErEL T
o What kind of room would you like?
ERGERET—ERER ?
o .. -
s I'd like to book a . BEETTMA o ™

© single room ©® double room ©® twin room
BARE BEREAE EREANE

O twin double room O triple room O junior suite
PN =AE NERE
\_ /

. ERIEHREAZEY  BERTEEDN
Very well sir/Ms. EIFE - B LUER FAIAE - R o7
B ZE//NH , ERERHOK
yeah » yup :EFEEMROERIRE ©
= Certainly, sir/Ms.
= Very well, sir/Ms.

32 » Very good, sir/Ms.



Unit

1
. iz
~ Choosing the type of bathroom 5 2
3 SBE 400 /a1 SN T/, —> S
IRIEFEA 2
D
0
I'd like to reserve a room with a S
HEET— R HIRERT - -
1
>
. ';-:_ ] ET%
- 3y %S
© bathtub ® shower © whirlpool tub -
AL AR HREE AL g
- -
«Q
(R , .
That's no problem, sir/Ms.
JRFERE 0 SeE /A o
I Spelling names
PR K
My family name is ot ° ™\
© Davis i O Nelson RE@#
©® Marshall E&®H O Wright 4%
©® Moore  E@
N J
Could you spell that, please? EREESHE ?
(G
4 )
O D-A-V-I-S RHEHR O N-E-L-S-O-N [E@Ei#
© M-A-R-S-H-A-L-L FEER O W-RI-G-HT &H
©® M-0-O-R-E g
J
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9y &

RXANBEDR=ED

Joey Micah Lewis

HRI%

WE TSI EEE6 > BRLRE
IRGHOE A S BRME -

" business suite
ARER

What is your first/given name, sir/Ms.?
KB BRIEHKERE ?

Joey Micah Lewis Joey. &fk-

(R)

What is your middle name? FRERTEREMRE ?

G)

Micah. Z%Z+f- Dennis Louis Devine

a7

Lewis. &t -

Could you spell that, please? =BREEREHHIE ?

L-E-W-I-S. BZt-

Thank you, Mr. Lewis. ##f& > B5L -

lVicky Catherine Day



Unit

4. shower [‘Jaué] (n.) 5. bathtub ['b0,tab]

6. whirlpool tub

1
0 .
T2
WORDS AND EXPRESSIONS i
a
>
o
S
| e et ¥ | |
| memtrgr o0y
s, W N
: L - B
' 2.reserve [rrz3Vv] (v) %0
| FEMY FEET | Hg]
1. book [buk] (v) FBET ! reservation | %g
booking [‘bukig] (n) | [reze'vefon] (n.) | o
(BRI ~ BER)) 785 . Fa%9 5 TBRTAYFE R R B . s
""""""""""" =
1 1 5
1 | Q
AR o (n) AL o IREEAEL
7. first name / given name 2F
8. middle name AR
9. last name / family name / surname HEK
et TN (n.) R EE2BAEFR (initials)
1
10. initial [I'nifsl] (n.) (a.) (2 BAtAH
11. triple [‘tripl] (a.) =B
12. adjoining [0'd3o1nin] (a.) g2
13. adjacent [o'dzesont] (a.) RHERY 5 #BiERY
14. junior [‘dzunje] (a.) ZAREERY
15. royal [romal] (a.) EFH
16. presidential [‘prezodenfol] (a) pEFS
17. deluxe [dr'laks] (a.) SEN Sk
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EXERCISES

Q Answer the questions according to the dialogue on pages
28-29.

What kind of room does the guest want?

Where is the guest calling from?

What is his first name?

(4) Does the hotel have a vacancy?

@ Fill in the blanks.

| want a double room a bathtub.

The is the person who makes reservations

for the guests.

A suite is a small suite with a sitting room.

(4) "What's your ?” “Swanson.

A room with two single beds for two people is called a

room.



@ Match the words on the left with the phrases on the right.

()

(]

=)

()

book

call

accept

have

© avacancy

O your name

O from London

® a booking

O atriple room

@ Translate the following sentences into English.

(1) BABET — KRB AR -

BB R BT I8 7

BEE—REZTRE -

ZFHY > /A ©

c
2
=

1

=iy
-\

7

SuoljeAIaSaY Buew

pPupjoog e buldedoy
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