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 DIALOGUE    1 

A Hello. I'd like to confirm my reservation. 
My name is Anne Lin.

B What 's your name again, please?

A L-I-N, Lin.

B I see. What 's your flight number?

A I'm on Flight 724 to London on October 31st.

B Hold on, please . . . Yes, Flight 724 for London, 
departing on October 31, is confirmed.

A 喂，我叫林安妮，我想再確認之前的訂位。

B 麻煩您再說一次您的姓氏。

A L-I-N，林。
B 了解。請問您是搭哪一個班次？

A 10月31日到倫敦的724號班機。
B 請您稍候一下。⋯⋯您預定10月31日飛往倫敦
的724號班機，已經幫您確認好了。

BOOKING FLIGHTS1 訂機票



5

1

DIALOGUE

在搭飛機之前，最好再confirmation（再確
認）一次機位，這是旅客在登機前做最後一
次的確認動作，一般最遲在登機前的72小時
前完成確認的手續。

I’d like to . . .
I want to . . .

flight number

on flight 724 724 on

hold on

depart arrive

air ticket 

e-ticket (= Electronic Ticket) 

one-way (OW)  

round-trip (RT) 

circle trip (CT) 

round-the-world (RTW) 

standby 

air ticket

e-ticket (= Electronic Ticket)

one-way (OW)

round-trip (RT)

circle trip (CT)

round-the-world (RTW)

standby

Study Points
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VOCABULARY 2 

1  air ticket 

2  airlines 

3  electronic ticket 

4  flight itinerary 

5  flight number 

9  flight connection 

10  transfer 

1 1  transit 

6  reserve 
     reservation 

7   confirm
      confirmation 

8  cancel
     cancellation 

fli ht ti

10 transfef r

1 1 transit
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VOCABULARY
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1

VOCABULARY

12  first class 13  business class 14  economy class 

15  airline code 
     
16  airport code 
17  city code 
18  origin 
19  destination  
20  stopover 

代號 級別 說明

F Class First Class

C Class;
J Class

Executive 
Class; 
Business Class; 
Dynasty Class

Y Class Economy Class

代

Travel 

class

class
fare basis

Y
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CHECK-IN COUNTER

辦理報到手續

1  
Departure

Arrival
Check-In 

Counter

    
Claim Tag

Overweight Charge/
Excess Baggage Charge

2 

A
 Window Seat
 Aisle Seat
 Middle Seat

3
 Boarding Pass

Claim Tag  
 Flight No.
 Gate No.
 Seat No.

4
Airport Tax

DEPARTURE

FLOWCHART
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E
PLANE
登機

C
PASSENGER AND  
BAGGAGE INSPECTION
旅客及隨身行李檢查 

 
X

D
BOARDING GATE
進入登機門

1   

2   
Lounge

PASSPORT INSPECTION AREA/
PASSPORT COUNTER
護照查驗

 

B
1

VOCABULARY
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I’d like to book a flight from Vienna to Seoul on Sunday, July 1. 

我要訂一張在時間從出發地飛往目的地的機票。

Are there any flights to Frankfurt on August 7? 

有在時間 飛往目的地的機票嗎？

Sentence

Patterns
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Useful Expressions

1       3 

1 I'd like to book a flight from Hong Kong to Chicago on 

Tuesday, July 12.

7 12

2 I'd like to book a flight that leaves in the morning. 

3 I'd like to reserve a seat for Boston on May 8. 

5 8

4 I'd like to reserve a seat from Los Angeles to Taiwan.



1

Useful Expressions
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5 Are there any flights to Beijing on Sunday?

6 Are there any direct flights to Vancouver? 

7 What time does Flight 724 arrive in Singapore? 

724

8 Which airport do I leave from? 

9 How much is the airfare from Paris to Taipei? 

10 A   When would you like to leave?

B  1  I'd like a flight on May 15.

2  The sooner, the better.

A  

B  1  5 15

2  

normal fare 

full fare (adult fare) 12

half fare (children's fare) 2 12 1/2

infant fare 2 1/10

fully booked 

overbooking 

normal fare

full fare (adult fare) 12

half fare (children's fare) 2 12 1/2

infant fare 2 1/10

fully booked

overbooking
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11 May I confirm my reservation? 

12 Please confirm my flight. 

13 May I have your name and flight number? 

14 A   Your name, please.

B  Lily Wu. Wu is my family name.

A   How do you spell it?

B  That's W-U, Wu.

A   I can't find your name on the list.

B  I made my reservation in Taiwan. 

Would you check it again, please?

A  

B  

A  

B  W-U

A  

B  

15 My name is David Lee. My flight number is BA 604 to 

Sydney on October 2. 

10 2 BA 604

16 I'd like to confirm the departure time.  

17 By what time should I check in? 

12



jet bridge; 
passenger walkway 空橋apron停機坪control tower塔台

landing 降落 takeoff 起飛 runways 機場跑道

18 I'd like to change my reservation. 

19 I'd like to change my flight date from June 5 to June 9.

6 5 6 9

20 I'd like to change a reservation for flight number 212 on 

March 22.  3 22 212

21 Can I change my reservation to an earlier flight?

22 Which flights have seats available? 

23 I'll go standby. 

1

Useful Expressions

1

Useful Expressions
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