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BOOKING FLIGHTS / DEPARTURE

DIALOGUE 1

Confirm Reservation #EZ5Ti o)

@ Hello. I'd like to confirm my reservation.
My name is Anne Lin.

Could you repeat your last name?

L-I-N, Lin.

| see. What’s your flight number?

I’'m on Flight 724 to London on October 31.

® © © © ©

Hold on, please . .. Yes, Flight 724 for London,
departing on October 31, is confirmed.

IR BWIUMEIE » REBRER ARG -
AILBEBEH BRI ?

L-1-N > #k o

TR o BREREW—EYIR ?

10A31 BRI 72455 HEH# -

AEHEE—T - BIEFT 10 A3TE RA M 72455
i ERELERTY -
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Unit
Study Points | ;
ldliketo...  FAGw- £ Tlwantto..., BAE é%
FEIBE - /e
flight number FrEEIIE R SEMEEE—EARERT *H«%—
RIS LIERERIMER
on flight 724 183 724 FRITHE AR - NFEFAER on e
hold on iz T ERIET SEBAE-
depart 2  BfHiE B FER arrive (H53E) o

booking reference/PNR SJ{i{X3%
ticket number HZ3515

SFHE standby eI IR
one-way (OW) &#g (F) make a flight reservation
round-trip (RT) K@ (£) FRsIHEAL
circle trip (CT) RER (#F) reconfirm BHEE (L)
round-the-world (RTW) cancel EVE
RIKTIE (KE) status (8]4iI) i

air ticket 4=
e-ticket (= Electronic Ticket)

GER

1 NAME

e OF PFISAN

SURNALE
ot D

PASSENGER
TICKET AN,
D B,
NAME o PASSANGER AGGAGE Chgcy

=
=
g CART,
I = ER FLIG
1= /EMILY 29T on [ |
= o124 J3may 20N CAR( LASSANGER
%\ FROM: A T
— DOLOR ¢y Frow: p) ER/ EMILy
= CONsEcrery, SATE T, QhLORCITY
= R A27 sear % CONSECTE
= 19 TIME - TUR
= somong 19 AT pare
= GH 9124 2 2ZONE
= 17329 o 3MaY 4
AA( s
— 00123456 g9 3, S A27 ‘;‘ET Tive
o !
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Checking In #HEEHFE o)

O I'd like to check in.

® May | have your ticket and passport, please?

® Hereyou are. I'd like a window seat.

® No problem. Put your baggage on the scale,
please.

@  All right.

® OK. Here's your ticket, boarding pass, passport
and baggage claim tag. You'll be boarding at
Gate 8. The boarding time is 9 a.m.

®  Thank you very much.

0O REMETHTE-

6O FHRUECHBEMER -

0O TEE - BEEEENEML -

® RHEB - - BETTREBNL -

0 -

® ALY - EREHEE & ERNITRIRES

J&?E’J%ﬂ%ﬁv?ﬁﬁmit%ﬁ 5 HBIR B HPIE -
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SEEHIEIR
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(Study Points

May | have your FmILUGETIBEY---=-- HE)ABRIRERFGHT -
.7 ng ? SRLEE

HER/HEIR e EICROMGHETISHIMARE -

¢ An907vId

Here you are.

put...on... HGeeee ffE £ Tput...under..., @
I'H% ...... ﬁﬁzE ...... —FJ o

ERMAEE - 815 "Here

areyour....; °

un
1
&7
e
7
it
5

Here'syour.... &EZ2&HJ--

= boarding gate &ZH#M ;
boarding time & HBER]

board

K% ®AH R
F Class 3g%#& First Class

C Class m5##e Executive Class TREBEE ( class)

J Class Business Class BARER EEsy
Dynasty Class (fare basis) - T:ﬁ@;}

W Class Z#&#& Premium Economy Class/ Bz Zmig =, g
Premium Economy BBBEY B M. Q- v-

H-L FHERRNzE
SR o Y RSB EE
i LESEE Lt
t{lﬁlﬁﬁ’%’ﬂﬁ?ﬁ/@%ﬁ
T8 (Y) Hy RRE(E
s ; g . @E%A
ERBBE (L) 1 x
TREFHHS |

Y Class  #%%#@ Economy Class

S =
7
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£D air ticket #Z=
— B airlines fiZ=AT

&l electronic ticket BFE
_ [} flight itinerary JHi&{732

_ [ flight number RH&IIR

[} flight connection i

3 reserve (v)
reservation (n.) 5Tf ([0) transfer TRV

confirm (v.)
confirmation (n.) &2

3 cancel )
cancellation (n.) BUH

(1) transit FEigBE



(B First Class % Business Class i&## [[] Economy Class &E##

(A Premium Economy

Class S#5#8 @ airline code () origin #Ek
ARz ABIUHRACER t) destination #ik
airport code #1515  F]) stopover EZi4

@B city code HHHHKE
AT

#1% (flight connection) BVAT\B=%& :

O TREMYIREE (transfer) :
EROIREEEHEE (stopover point) R
1% > BB " Transfer ) QR EEIBH
BIHRRE - UE B VIR -
@ EHVIE B (transit)
BRI E PR » EENEAIRET
1 IS BHBORE LM MPER THRORERIERKE LN
IR RN -
€ FE@iEi (stopover night) © IREHAER—XBEEI Bt

B MEATERMGELTE - BREEXENHRIMRSE -

Cc
=
ct

SHEE~ S0 N
AdVINEGVIO0A
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DEPARTURE
PROCEDURE

HIiRRE

CHECK-IN COUNTER
ﬂ%?ﬂﬂm%ﬁﬁﬁ,1h
i [0

BRI T
1

By - 2213 Departure (H1R) 7
AEEE| Arrival (A ) - AAEBEIFTHE
FHIMEATRIEIIHEIE (Check-
In Counter) -

IR - ITE

WEFZMZE

NGIEZ==:]

HEIE (Self-

Service Check

In) - IRE A

Eﬁ?ﬂ?ﬂ@@bi&

Z|INBEHE

EﬁﬁﬁiJMEA 1THREE -

ESZ  FEiE1TZGHE (weigh)
— BRITZHES (claim tag)

TSR  AXNBEESR
(overweight charge / excess
baggage charge) - ExfzE/AR]
HELEITE (checked baggage) £
F1R17= (carry-on baggage / hand
baggage) FRHIFIHEELEERFEAER -
ERFBLEATERIMZEATRE °

2

UNSRIEEZR A AT R RART -
— SEBEE(i : Window Seat

— SEFESEFEA © Aisle Seat

— fhRSEE (i - Middle Seat

ABABEKRR MIFEER 8%
fER] RN T A ¥ 8 (book a
seat) - IEHREIFFEHERAT > BR
RESH M BTN E R - EBEMZE
ARMFAEREAE - BREEEEE
RENREFHE - EE TR RREIARAE
% MR FEAS AR REI
ARG
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EEVEHEE (boarding pass) K&iTZFIE
& (claim taq) - Z:E F 2 HIRAY:
— FRAEIIR : Flight No.

& #PY : Boarding Gate No.

— B 148%R9 : Boarding Time

— FEgE : Seat No.

4

ISR EB SIS (airport tax)
(RORZESRESHEAITEHER)

PASSENGER AND
BAGGAGE INSPECTION

kRERESTFRE

LD R A & BRI 23
(metal detector) & KEES1T
Y RENITEXS (baggage

Xray) mEmEEE -

metal detector £ E &A1=

c
=

1
&7
e
7
it
i

AdVINGVI0A

baggage X-ray 172 X

PASSPORT INSPECTION
AREA/PASSPORT COUNTER

EREE

EERRBESET BEER

BAESENEGSSNRE BB EEE
BRARE (e-Gate) - AEFLTTHE
FERRM  LIRER NSRRI E R
BERAYBS ] - INRIBRRR L

e-Gate HENEREHZS

13



BOARDING GATE
AU EE P

1 .
& (boarding pass) jgf_?ﬁi
@E&;;%Eﬁi%%lﬁ%ﬁ ' BEE IKIERAD
BT - Lttﬁ?rﬁjﬂﬁﬁﬁ—:*r%ﬁtfﬁﬁﬁﬁ z
SEIE RS - BRI -

boarding pass Zjusz

BOARDING Pass |

ECONOMY
NAME OF PassENGER

SMITH / JoHN

FROM: MOSCOW /DME
O LARNAKA  sicn

| NAME oF PASSENGER
- DOE /JoHN

| FROM: MOSCOW /DME

[T LARNAKA  sicy
i T

| OKL018
BOARDING Timg

11:30 :‘ GATE BOARDING Tiv|

47 11:30

FLGHT oare =
OKL018 12NoV 2027 24A

DATE
12Nov 2015]

s
GArEcLssslauwursssEFoREnEPAkaE | ETKT 5552115230450~ 24A

HAVE A NICE TRip;

BRPIRS
B

boarding gate A

14

FEEHATE S E RIS E (lounge)
(R

lounge #ig=

BOARDING
B

BB RERR SHERBLUR
BAEERIEH -

board the plane B



BB HEE Y R &
Baggage Policy

c
=

& Restrictions

FEIETFE L RIE
R What NOT to pack
in your checked baggage

m {TEIER (power bank) - $8ith (lithium
battery) /SEREHNEFER : ANE
EE1TZE  REEHTRERR DB
WIERT - BRIREZZEABENER

1
m
B
7
th
i

AdVINGVI0A

m TN (lighter) : BBESH#ET - BEEAR
H—EEARTLFT K

m SEXERR (high pressure sprayer
bottle) : BLEZA=ENEMR (MNER)
TR RBERIFRIEkR -

BEE1TFEIEMmIA
What NOT to pack
in your carry-on baggage

m ZX VISR ARSI « SE )8 15T
X177 BB - EFRHE 2RSS
EAREENYm - —ERILET L -

u B8 100 EAHREE - REHETHERA 100 =2
Ft (100cc.) AURBE LM (22 : 4o % %
B AEAT 7 A2 3 100 & F 6 iR A & B AR )
BFfEERE - BIRSEZERNRERS
TERN@EIBE—/AF (1000 c.c.) AT EBIRE S
BRI GES o

mEFETRE: 2REB15ADRRT ¥
BHETFAHRE FRIZFERILES
g e

15
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Useful Expressions

@ d like to book a flight from Hong Kong to Chicago on
Tuesday, July 12.
ﬁ%ﬁﬁﬁm HEBR_H®RE /%ﬂ_% > AR — R

8 Id ||ke to book a flight that Ieaves in the morning.
BB —RELHBHKE -

e rd Iike to reserve a seat for Boston on May 8.
BB —ROASHARKLTIEAIEE -

@ d like to reserve a seat from Los Angeles to Taiwan.
BER] — RSB QERIEE -

HE  Brit Ry
I'd like to book a flight from Vienna to Seoul on Sunday, July 1.

BT — TR A B AR AE B e R o

B9 i
Are there any flights to Frankfurt on August 7?

H A B AR B 6y Mg Z g 2
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1

c
=
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—

normal fare LBEE

full fare (adult fare) 2 (128 L)

half fare (children’s fare) £& (2 £ 125 REAZRHN—F)
infant fare BRE Q&EUT > ZBAZZH 1/10  FEEMI)
fully booked =i

overbooking #B&RE] i

Sibr EE Ml

=
n
o
-
(=
—_—
m
>
©
=
(0]
(9]
n
o
=
n

B Are there any flights to Beijing on Sunday?
BEPRREILRAIERE ?

B Are there any direct flights to Vancouver?
BRBEERDFENIIH ?

What time does Flight 724 arrive in Singapore?
T2ASR I B RE G IR I3 ?

B Which airport do | leave from?
KREXP— BB EEE ?

(9] How much is the airfare from Paris to Taipei?
ERZSIINRERSDE

@ @ when would you like to leave?

(B} I'd like a flight on May 15.
The sooner, the better.

0O CRAERRLE?
(B HESHISHHBNIDR -
RAILIRVEE » B F sy

17
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(]
11 May | confirm my reservation? ?rﬂuﬁ%fuﬂpﬂwﬂ% ?

EB Please confirm my fllght %%EWZETJETE’J%W 0

@ May | have your name and flight number?
B E RS R NSRRI ISR

@ Your name, please.

® Lily Wu. Wu is my family name.

() How do you spell it?

® That's W-U, Wu.

@ |can’t find your name on the list.
®

| made my reservation in Taiwan.
Would you check it again, please?

0 WESFHEEHIRE -

O HMRFF  R2UK -

0 EEHE ?

® WU &%~

0 RELRBIEMNZTHE -

0 KRELEMNN > BEBEEE -

@B My name is David Lee. My flight number is BA604 to Sydney
on October 2.
BHNRFT T KE B4 108 2 B RFZEAIBAGO4SSR

By what tlme should | check in? ?Jc;&!ﬁﬁu%ﬂ#ﬁ”%%,\
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I'd like to change my flight date from June 5 to June 9.
KRILOH SHMIE# R0 A9 -

@ I'd like to change a reservation for flight number 212 on
March 22. FA8%3 B 22 B 2125 AT a7 o

@ Canlchange my reservation to an earlier flight?
BRI LIS B — R AT »

Sibr EE Ml

=
n
o
-
(=
—_—
m
>
©
=
(0]
(9]
n
o
=
n

landing B&% takeoff 7 runways s

jet bridge;

| tower &2 -
contro apron {S&t¥ passenger walkway ZEHE

19
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(0]
(9]
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=
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Airport #g Checkdin Counter HREEE

Shuttle Bus 5Es Luggage Scale ¥

Domestic Terminal Bl E Baggage Tag 11?5?; I
International Terminal EIBM&ME  Carry-on Baggage FEEERE
Cargo Terminal &5;&i Trolley FHETFE

Arrival Lobby A\iZAEE

Departure Lobby 41 A&

Transit Room BIE=

Connection Counter Biigia

Transfer Desk 1Bz

Information Counter fR#%4

Courtesy Room; VIP Lounges &= .
Waiting Room R #4322 Security Check ﬁgmgt“‘mna
Duty-free Shop &iRE/E immigration Office ASIRFHA=

Customs Service Counter ERRISIEE

Animal & Plant Quarantine EEYIRE

23
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(2] (3] 8
o )
10
1
/
, DR B
| AR
\  Departure
\ Board
N\
~
13
@ Departure Board © Departed B
Y B AR AR IR © Boarding Zigh
@ Take-Off Time R @ On Time %53
© Destination Bt @ Delayed ;224
O Airline Code #iZ=175 ® Cancelled B
© Flight Number 318765 ® New Departure Time
© Boarding Gate Z##F9 =S

@ Remarks s

A 3545 departure board €42 7
SCHED-TIME (scheduled-time /& 37+ & i 1 ) Fu
EST-TIME (estimated-time % #i# 7af 1% ) o
M e SR B R TR AT 5208

J FINAL CALL R RH R

K CHECK-IN NOW # 22 24 F 4%

J* TIME CHANGE BEM 2%

Departure Board &EReEsIE

Arrival Board #ErRZIR ‘
Estimated Time of Arrival (ETA) mEiRErE

Estimated Time of Departure (ETD) faz iR

12



BO,
ARDING PASS Y Air Companyy

\/

c
=
-t

€ Name

SRS

iy M: M%SC%/ / DME %é
© Name of Passenger iz ,F(L,'_G”T e 7o
® From...to... HEtEIEMM 6 018 12Nov 2057 E%E
© Flight Number ¥i#5%15 SATE " @ soaroie TIME %
O Class B4 7 11:30 7
© Gate Number Z1#r35%5% ETKT 5552175 7
O Boarding Time s HAVE A 39450
@ Seat Number FEf3Hs NICE TRips

- y

\y i

0L0

A L .
Departure Arrival Information Cu§toms Waiting E°°m
HiE ALB Center R SRR BH=E
Pass Airport Passport Baggage Weighing of

AR Terminal Control Scanning Luggage
M= ERRE eI TZ6EE

(T

r:h; U ™ML} \ puty
i | b g FREE
L - G E’cv-free

E——

=
=
=
==
7( =

i}
__—-—-‘—ﬁl_

X-ray shop
Tirket : Locker
ch Contrgt\ Tower %Stf;)?g&g@ L1 GIRENE
i# a

25



ELECTRONIC TICKET
PASSENGER ITINERARY/RECEIPT
CUSTOMER COPY

(1) Passenger: LI, MEI-HUEI 4] Ticket No: 0015704034215
@ Booking Ref: MFEGXF Issuing Airline: AMERICAN ATRLINES, INC.
€) Frequent Flyer No: @ Tour Code: AATWAO
@ DATE © cIrv/STOPOVER © TIMED FLY/CLS/ST (B EQP/FLY TIME () FARE BASIS
15AUG DEP TAIPET TAOYUAN, TPE 1000 JL802 NON-STOP YNEOSYNO/
TERMINAL 2 ECONOMY (Y) 788 TWo2
15AUG ARR TOKYO NARITA 1420 OK 03HR20MIN
TERMINAL 2
@ OPERATED BY JAPAN AIRLINES/JAPAN AIRLINES INTERNATIONAL COMPANY LTD
JAPAN ATRLINES REF:6FBQXK SEAT: NVA:15AUG17 BAG:2PC
15AUG DEP TOKYO NARITA 1830 AAGO NON-STOP YNEOSYNO/
TERMINAL 2 ECONOMY (Y) BOEING 777-200 TWo2
15AUG ARR DALLAS INTL 1630 OK 12HROOMIN
TERMINAL D

OPERATED BY AMERICAN AIRLINES/AMERICAN AIRLINES, INC.

© Passenger Name ixE# 4
PR REERULMER SAEEH R BRI EE-

@ Booking Reference Number 18511415

© Frequent Flyer Number R{75 %5556

O E-Ticket Number EF#Z5%%

O lIssuing Airline %3z

O Tour Code Eg&{5E: AN EREKE

© Date i5:R%8

O City s EEmYT | Stopover thige&

© Time LS5

® FLY (flight number) fsk#s | CLS (class) #8%5 [ ST (status) ik#e

@ EQP (equipment) 31855 | FLY Time (flying time) f17r5R3

® Fare Basis Code E@Ei5

® The airline that takes passengers to the stopover
HIRERIE PR EERNME AT

@ The airline that takes passengers to the destination
EREATE RN ZEAS]




000

© Passenger Name k=5
@ Booking Number 7&:THH%
@ Ticket Number #=e56%

O From...To... Hemaw |

O Flight Number fiyiszhs
® Departure 58509

@ Arrival 1=

® Airline Class fiyiiazs
© Booking Status EE{z{R#E

c
=
-t

—

Sibr EE Ml

e O (73
(10
(14]
@ Frequent Flyer Number
RITEZRE
@ Special Service Request

@ Payment Details =415
® Form of Payment 4574
O Fare &#%

® Total Amount %%

27
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@ Issuing Post Name
EE
@ Control Number #3255
© Surname #
© Given Name %
© Visa Type #:=E8
Regular —#2
Official 27
Diplomatic 32
Other Hft:

c Liass g

080000

Visa on arrival &g

r ‘ Visa &2

Visa-free (%=

@ Passport Number #5555
© Sex 13l
M (male) £/ F (female) %
© Birth Date 4H
(» Nationality E%5
) Entries AsERE
M (multiple) 2xAE
S (single) ExAE
@ Issue Date #:&#%%H
® Explratlon Date &38R

= NNo j;lif | B



