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@ Making a Reservation 5THEZE
Raymond E5 Ground Staff #HEI A&

I'd like to make a reservation to Los Angeles for next Monday.
Just a second and I'll check the schedule.

I'll need a flexible economy ticket.

American Airlines has a flight leaving at 9:25 a.m.

| guess that’s OK. What time should | check in?

You have to be there two hours before departure time.
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@ Checking In #EEHFiE s

Raymond EZ Ground Staff BB A E 5

I'd like to check in.

May | have your ticket and passport, please? UNIT
Here you are. I'd like a window seat.
No problem. Put your baggage on the scale, please. %
All right. =

OK. Here’s your ticket, boarding pass, passport and baggage
claim tag. You'll be boarding at Gate 8. The boarding time is
9a.m.

Thank you very much.
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