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Number 1.  Look at the picture marked number 1
in your test book.
(A) They’re writing on a board.
B) They’re taking a file from a shelf.

(
(C) They’re working at a desk.
(D) They’re listening to a presentation.

&= (C)
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44,

45.

46.

Why is the woman at Mr. Winfield’s office?

(A) To register for a seminar
(B) To interview for a job

(C) To sell a product

(D) To plan for a trip

Why is Mr. Winfield unable to meet with the
woman?

(A) He is working from home.
(B) He is with a client.

(C) He is still out of town.

(D) He is training employees.

What will the man probably do next?

(A) Contact Mr. Winfield’s assistant

(B) Postpone an appointment

(C) Give Mr. Winfield’s number to the
woman

(D) Make changes to an event schedule

47.

48.

49.

Where does the woman work?

(A) At an electronics store

(B) At a medical clinic

(C) At a post office

(D) At a construction company

Why is the woman calling?

(A) To locate a shipment

(B) To refill a prescription

(C) To request details about a property

(D) To provide updated information about
an order

Why is Mr. Alvez out of the office?

(A) He is feeling ill.

(B) He is working at a different location.
(C)He is on vacation.

(D) He is having lunch at a restaurant.

50.

51.

52.

What career is the man interested in?

(A) Flight dispatcher
(B) Customs agent

(C) Aircraft mechanic
(D) Commercial pilot

What does the man say he will do?

(A) Obtain a loan

(B) Look at a handbook

(C) Compare different schools
(D) Submit some documents

According to the woman, what should the
man ask about?

(A) Job placement

(B) Facility size

(C) Experience requirements
(D) Course length

53.

54.

55.

What are the speakers talking about?

(A) An annual meal
(B) A movie premiere
(C) A product launch
(D) A play audition

How do the speakers know Ms. Romo?

(A) She gave a tour.

(B) She made a presentation.

(C) She provided some equipment.
(D) She planned a charity event.

What does the man say he will do?

(A) He will change some menu items.
(B) He will revise a guest list.

(C) He will book a room.

(D) He will arrange some transportation.



Health Inspection

Name of Store:
The Boxton

Officer:
Marcus Graham

Health CheckKlist:

M Sanitation
M Waste Disposal
M Employee Hygiene

Notes:
Failure of inspection:
Freezer

Arrangement A

Arrangement B
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Arrangement C

Arrangement D

95.

96.

97.

Where does the speaker work?

(A) At a flower shop

(B) At an appli nce store
(C) At a catering business
(D) At a delivery company

Look at the graphic. Which section of the
report does the speaker ask about?

(A) Name of Store
(B) Officer

(C) Health Checklist
(D) Notes

What does the speaker say she is
concerned about?

(A) Fulfilling an order
(B) Losing merchandise
(C) Hiring more workers
(D) Paying a penalty
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98.

99.

100.

What kind of event is being discussed?

(A) A medical conference

(B) A movie premiere

(C) An anniversary celebration
(D) An investors’ meeting

Why is the speaker anticipating attendance

to be high?

(A) Many volunteers were recruited.

(B) The venue is in a convenient location.
(C) Some experts will be giving talks.

(D) Some prizes will be distributed.

Look at the graphic. Which arrangement
will be used in the Malone Auditorium?

(A) Arrangement A
(B) Arrangement B
(C) Arrangement C
(D) Arrangement D

This is the end of the Listening test.
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10.

11.

12.

13.

14.

15.

16.

How long is your presentation on leadership?
(A) At 3 o’clock.

(B) Just for the managers.

(C) About 15 minutes.

When can we get started on the new product
design?

(A) Right after this meeting.

(B) With the product development team.

(C) Due to its smaller size.

Is there a printer in this room?

(A) The ink cartridges in the supply cabinet.
(B) There are no empty rooms on this floor.
(C) Actually, it needs to be repaired.

Easter Café is closing, right?

(A) Turn left at the next street.

(B) Yes, they didn’t get enough customers.
(C) I'd like a coffee with cream, please.

How much should we charge for the new sweater?
(A) I'll talk to the manager.

(B) Do you have it in blue?

(C) The fall clothing line.

Which laptop belongs to you?

(A) No, | put it on top of the table.

(B) The black one with an orange sticker.
(C) Is the battery charged?

Could you put the extra computers in the storage
room?

(A) Yes, but after | send this email.

(B) We don’t need any more office equipment.
(C) Thank you for your input.

Didn’t you sell your bike recently?
(A) The new trail in the park.

(B) That's a nice model.

(C) No, I still have it.

Where can | adjust the volume of this speaker?
(A) There are buttons on the left side.

(B) It has the best sound quality.

(C) We've made an adjustment to the process.
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16.
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Tour Schedule

62. What do the speakers plan to tour?
(A) An old plant
(B) A historic library
(C) An art gallery
(D) A local restaurant

63. What does the man remind the woman about?

(A) Registering for a class

(B) Storing her personal belongings
(C) Participating in a demonstration
(D) Having dinner with colleagues

64. Look at the graphic. For what time will the
speakers make reservations?

BETER

Time Spots Available B[ TEEREEE
1:00 P.M. 2 4 1:00 2
2:00 P.M. 4 T4 2:00 4
4:00 P.M. 3 T4 4:00 3
6:00 P.M. 0 T4 6:00 0

62.

63.

64.

SREBHEENERE ?
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(D) SREISEHEBRE

BE2REXRFE - HABHGTANE
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(A) 1:00 PM. (A) T4 1:.00
(B) 2:00 PM. (B) ™4 2:00
(C) 4:00 P.M. (C) T4 4.00
(D) 6:00 PM. (D) T4 6:00
Questions 65-67 refer to the following 65-67 EEEFNIREE

conversation and bill.
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W ! Thank you for calling Westfield Credit Card
Services. @ How may | help you?

M : Hi, there. My name is Chris Walker, and I've got a
question about my monthly account statement.
I noticed on May 9, | was charged a foreign
transaction fee, but | never made an overseas
purchase. @

W : OK, let’s have a look. Ah, we had a system error
that day, and it must have affected your account.
I'll take out that charge right away.

: Thank you.

. Now, Mr. Walker, we take all of our customer
concerns very seriously. If you don’t mind,

==

would you remain on the line for a few
minutes to take a brief survey about your
experience today?
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96. Look at the graphic. Which section of the report

does the speaker ask about? EWEME R ? TEST
(A) Name of Store (A) [EX%H 1
(B) Officer (B) FEBEAE ART
(C) Health Checklist © BAEREIER 4
(D) Notes (D) fis&E

97. What does the speaker say she is concerned
about?
(A) Fulfilling an order
(B) Losing merchandise
(C) Hiring more workers
(D) Paying a penalty

Questions 98-100 refer to the following excerpt
from a meeting and diagrams.

M : Welcome to our first planning session for
this year’s Public Health Conference. €B) This
conference will feature presentations by
some world-renowned experts in the public
health industry. As a result, all advance tickets
have sold out, and we are anticipating that
a lot more people will sign up for the event
in the upcoming weeks. € Sanjiv Singh, the
dean of GSU’s School of Public Health, will be
our main speaker. He'll be presenting in Malone
Auditorium. He wants us to arrange the room
so that he is in front of as many people as
possible, rather than having people on all
sides of him. We’ll put two tables in front of

96. FFIRFE RIS - SHehBHHAIRR

97. FFEE M EOHEE?

(A) SERRETE
(B) JEKTE M
Q) BEET
(D) BARETER
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him, and then set up chairs in rows. @i Who #HE A fEB
i ]
can take care of setting that up?
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