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Plan of the Book

\ 1. Answering Questions About - greeting callers and asking how to help them
Arlswe.rlrlg Hotel Facilities - describing hotel facilities in detail
Questions (0] E- B B o5 bR el - giving hours of operation

gving

01 %ggg;ﬁt%% 2. Describing How to Get to the - giving options with "either A or B

o5 Hotel From the Airport - telling how long it will take to get somewhere
AT S RIS

1. Taking Reservations - describing special offers
) - making telephone reservations
BT b

Reservations :
02 6 2 Chanding R . - asking how to spell names
" A2z el A T S - asking people to repeat information
EHET B - changing dates on reservations
1. Check-in Service for - welcoming guests at check-in
) i Reservations Made Online - using “would you prefer” to learn preferences
03 g;ac 1;-% Service . (mpeiT EHOBER B R - expressing regret to inconvenienced guests
B 2. Check-in Service for Walk-ins - handling walk-in guests
EEaEI EEEERAE - requesting identification
Giving Es.sential 1. Providing Essential Information ~ describ-ing the Icfcations of hot.e.l facilities
Information About Rooms and Services - answering questions about facilities
04 :.bot.lt Hotel 12 {1t PR B PRI SR, - naming hotel facilities and their floors
ervices
= = 2. Explaining Hotel Facilities and
;ﬁﬁﬁﬁﬂﬁﬁﬁ Services JMARIEREHEEE AR 75
1. Giving Advice About Local - talking about public transportation
Giving Local Travel IZHLiEihiEdspIEE - using "need to” for requirements
05 Information 2. Advising Guests on Visitor - making recommendations of places to see
REEE Attractions - making suggestions with “why don’t you"
2SR RS - using “let me” to describe actions
1. Breakfast at the Restaurant i gr?en ng guests , .
Restaurant & EEENARE - using “would you like to" to ask questions
06 Bar Service . - naming various types of foods
ERESUEE RS e Dr{nks g \the EET - offering to serve guests
HEERE - describing the contents of drinks
1. At the Fitness Center - asking for room numbers
07 Hotel Facilities TS PO - giving directions
BiRIG 25 2. At the Business Center - asking “do you know how to”
FERGHE O
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Plan of the Book

1. Taking Room Service Orders on - taking telephone orders

Saoni Service 'fh? Phone - asking questions with “how about”
08 BRBREELEERBNEIE - giving total costs
EREH 2. Making Special Deliveries - asking for confirmation with “. . ., right?”
IRLL B R 72 - using “shall 1"
1. Providing Housekeeping - asking polite questions
Housekeeping Services 1RHLERAERMIE - making apologies
09 Service 2. Handling Complaints About - asking for additional information
EEERRTE Room Problems - solving problems by describing future actions with “will”
R E R AR E R
1. Handling Complaints About - apologizing for mistakes
Mistakes and Wrong Rooms - providing upgrades to guests
10 Complaints EERsEREENEFR - asking for more information regarding complaints
JLERERERR 2. Taking Care of Complaints ata - solving problems with “let me”

Restaurant FREEEEMNZELR

1. Lost and Found Service - asking for descriptions of items

KM BAERSE - giving lost items back to guests

11 Helping Guests - asking about injuries

BEHED 2. Emée(rgfnciesé and First Aid - calling ambulances
RRMAHZH - keeping guests calm
- asking how guests enjoyed their stays
Checkout 1. Checkout Service JEfEfk#5 - preparing bills for guests
12  Service 2. Handling Disputed Charges - helping guests leave hotels
BB BRSNS - asking about charges on bills

- removing incorrect charges from bills
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Study Guide

FERZBRMEREBER

FHEREBERRER

MESNERNBERHEETRMNM  BERSEXABHE

BB ELDIRFMERISHRFED -

AERETHMETETEMNK S EE) Warm-up FTHA - BEELMBEBRHE RO - R
BERETNEEET “AF UREE  itbzsh  HBE & B -BRNZREEED
RELEBRZTEREBNNE @ $iLEROREEERIFHEEIAE

BHAIRAREED -

DU — B TTIMSTRAIEER »

Basic Drills

EBMEMNRFEE  REB2BHAE

Warm-up

AN EEM - Comversation L1 m

BRAEENEH HEWE - Nt mam )

RCEFR BRI ST momTmLnII err= SR v e e
Vocabulary e st + ¢ et o e g
EEBENEP

3 4t o trameprrition, much aaa bus o b
& 12 cperate; 2 e opan o i cpaneson
admimcn

i
' Warmup Lisuesin
f P i s -
PO T VS ——— 0 s, s hging me.
i__o
i__om -

Warm-up Listening

B ETF o

Iii'i r |

R W S -

g 1 ks ey

2. Men b i e o v bt
1. e s g vy st e 2

i A nmpanmne. zamn s - (=]

i

Key Expressions
SAPPE=EHE
FREYRL AT

S i F

$ﬂ¥ o I/__ T

Job Simulation I, 1l

BEERROLET -

m‘ﬁ

HEENAS - #a ‘-"—"--""—’-
Hmfﬁ@ﬁﬁ L AT R — A W -
RRETE

BEFERTEER

BEREF-
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Useful Phrases Buildup Activities
EBMNBEMHE EOBREEEE REFERIESE
BEEMET - KRS -

l Doty Ml g Reading & Listening

i —y E AR T -
S : KRRNTEEMNY
Pl aie v Tl B -

—

Basic Grammar

BENENEFRIE
e o s e Tips
= . FEE/ | FESURTEZ U
TR et 1 ROARA A ©



Answering Questions About Hotels

Warmup o g snmsrriesto e RIS 7 T/ i SRS 27E - 108

AZEHBA °
1. The helps wheelchair users access a building.
2. Many hotels offer to guests with vehicles.
3. is important so that guests can go online.
4. The takes guests from the airport to the hotel for a low price.

© Wi-Fi access © free parking & wheelchair ramp @ hotel shuttle bus

Vocabulary __ -

wooa . EHEFETIHEENER -

1. a person with a condition that limits their movement e e a.run

2. to think about ® e b. disabled
3. a fee for transportation, such as a bus or taxi ® ® €. access
4. to operate; to be open or in operation ° o d. fare

5. entry; admission ® e e. consider
Warm-up Listening :

Lwonnonon s REfSFISEHSSENEE -

1. @ I'd like to make a reservation. (© Yes, he's helping me.

2. © We have a large parking lot. (© She parked the car there.

3. © No, we aren't there yet. ® You should take the bus.
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Answering Questions About Hotel Facilities

Front Desk Agent  Thank you for calling the Royal Hotel. 'How may | help you?

Guest Good morning. I'm considering making a reservation at your hotel, but | need
some information about your facilities first.

Front Desk Agent  Sure. “Which facilities would you like to know about?

Guest What kind of wheelchair access does your
hotel have?

Front Desk Agent  *We have wheelchair ramps at every entrance, and our
rooms with wheelchair access are on the first floor.

Guest That sounds perfect. What about parking?

Front Desk Agent  Qur hotel has three handicapped parking spots near
the front door. Our airport shuttle buses are
wheelchair accessible as well.

Guest Thank you for the information. I'll call back later to

L
ey Eressons 5

How may | help you? FERFEZEIE ?
e EHMEEETE ARIRMER R - hEERBAFEEMERE
How may | be of service? FHALIAEHLIE ?

Can/May | help you? FRrIIAEEHETE ?
What may | do for you? FaJLIAERIES 7

make a reservation.

Which facilities would you like to know about? Z8Z41EWIERIERIER ?

What would you like to know about our services? BIRAERIEMRE @ B ERAEANE ?
What information are you looking for? &7k TE&EIE ?

Is there something specific you would like to know? #3745 RIS EIE A EEIE ?

We have wheelchair ramps at every entrance. 1S @M A O#PRE EEFIFE -
All entrances are accessible by wheelchair. HFFTEHIE A D HEEE LT -

We provide airport shuttle service. {12 A REIGAIZERE -

The hotel offers 24-hour room service. ZEFER 2 RIEMNEERE -

Useful Phrases

=1 ]
SN |Se?1 tand
= | understand.
I = Understood.
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Answering Questions About Hotels

Basic Drills
NRO0Q .
L BHESFATIAFHEE -
1. What about parking? @ » a. We have wheelchair ramps at every entrance.
2. What kind of wheelchair access does » ® b. Which facilities would you like to know
your hotel have? about?
3. | need some information about your e c. Our hotel has three handicapped parking
facilities first. spots near the front door.

TR RAEFEIM SR EF o
1. may /1 / help / how / you

2. like to / would / which facilities / you / know about

3. have / wheelchair ramps / every entrance / we / at

Buildup Activities @
Lhan eoon  BRIRHRWIAZR  ZERBMTIAYEESE -
- 2
Front Desk Agent  Thank you for calling the Royal Hotel. What can | €} you with
today?
Guest Good afternoon. I'm thinking about staying at your hotel. But | need to know
about the ) there first.
Front Desk Agent  Of course. | understand. What would you like to know?
Guest Does your hotel have assistance for ?
Front Desk Agent  Yes, we do. We have signs posted in Braille everywhere. And some rooms are
especially for the blind.
Guest That sounds excellent. How about the & ?
Front Desk Agent Al of the buttons in our elevators have Braille written on them. We are very
popular with visually impaired guests. We take €3 of them.
Guest Thank you for the information. I'll contact you later to make a reservation.

e 99

1. What does the caller ask about?

€ Facilities for the blind. () Facilities for the deaf.
® Facilities for the elderly. @ Facilities for the disabled.

2. Where does the front desk agent say there are signs in Braille?

© At the front desk. ( In the elevators.
At the concierae’s desk 2 On the hotel's sians
© COSMOS CULTURE LTD
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Describing How to Get to the Hotel From the Airport

&g

\

Front Desk Agent  Royal Hotel. This is Cindy speaking. How may I be of service?

Guest Hello. | will be coming to your hotel from the airport. What's the best way to
get there?

Front Desk Agent  'The easiest way is to take our shuttle bus. It leaves the airport every hour on
the hour. It runs from 7 a.m. until 7 p.m.

Guest My plane is scheduled to arrive at 8:30 p.m,, so | can't take the shuttle bus.

Front Desk Agent  *|n that case, you can take either a city bus or a taxi.

Guest Can you tell me more about both of them?

Front Desk Agent  Of course. The taxi fare will be around $25. °It takes
around 30 minutes to get here by taxi. As for the bus,
it's a 50-minute trip on the Number 7 bus.

Guest | think I'll take the taxi. | appreciate the assistance.

Key Expressions @

The easiest way is to take our shuttle bus. FERA XA EZEFHEMIAIERE -
The easiest way 1] LI Y the best option ( RIFAVBEEIE ) Bf the fastest way ( RIRAVFFIE)
55h - tHAILA Thy +3ZBT A, RER TEEETBEIA , HER -

The best option is to use our shuttle bus.  EHFHIFE R R IEFRBMIHERE -

The fastest way to get there is by taxi. FIFMERHRN S LRfEsHES -

The alternative is to take the subway. BRI ERETRIE -

In that case, you can take either a city bus or a taxi. AR ZEFAGE - BrILUEFEHEBARNEFHEE -
R AEERE IS T M iERS - AJLLA "either Aor B, KFRTRAE B ©

In your situation, you can get there either by subway or bus. LUZRIERME @ SR S #ESASERE -
You can park your car in the parking lot or in the hotel garage. ZERILURSEEEBERIEEIFNERENEE -

There are two options. You can either come by a shuttle bus or by the tram.

BMERERE - EA DS ERE SRR -

It takes around 30 minutes to get here by taxi. EEfZHEIEHHE 30 948 -
TiE&EZL () , MEEFRZER take @ 11 take RNNATHERVESMH o BHEREFABERER - 7]FHFEE on foot ©
It will take an hour to get to the airport by train. {¢E12 2 AEEIBISBIE— @/ -
It takes 5 to 10 minutes on foot. EREERE|+ 776 -
The bus runs every 10 minutes during peak times, so it will probably take you half an hour to be there.

NELEREREST2E—I - FIUEIBERBSIEEF G -

Useful Phrases

= | am very grateful.

= Thank you (very much).
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Answering Questions About Hotels

Basic Drills

Lo .

O BHBHATHATHNES -
1. | can't take the shuttle bus. # » a. The easiest way is to take our shuttle bus.
2. How much will it cost by taxi? ® e b. The taxi fare will be around $25.
3. What's the best way to get there? 3 » c. In that case, you can take either a city

bus or a taxi.

BTN ARSI R ETF o
1. to take / way / the easiest / is / our shuttle bus

2. a city bus / you / either / in that case / can take / or a taxi

3. to get here / 30 minutes / around / by taxi / it takes

Buildup Activities @
wonn e non s RIEHEWIAZ - ZEBBMTIREERE -
e N
Front Desk Agent  Royal Hotel. You are speaking with Chris. How may | assist you?
Guest Hello. I'm coming from the & to your hotel. What's the fastest
way to get there?
Front Desk Agent  The fastest way is to take our () . You can catch it in front of
Exit 5. It operates from 6 a.m. until 8 p.m.
Guest My plane is & late at night, so | can't use the shuttle bus.
Front Desk Agent  Hmm . . . You'd better take a bus or a taxi then.
Guest Can you give me some () about each one?
Front Desk Agent  Sure. It will about $30 to come here by taxi. It will take

about 25 minutes if you come by a taxi. If you take the bus, get on the
Number 10 bus. It will be a one-hour ride.
Guest The taxi sounds (7 than the bus. Thanks for telling me the
information.
\ L
1. What time does the shuttle bus stop running?

@ At6 p.m. @ At 8 p.m.
© At9 p.m. @ At 10 p.m.

2. How will the caller go to the hotel?

© By bus. © By subway.
©® By shuttle bus. @) By taxi.
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° Job Simulation |

\i

Which facilities are you I'd like to know about
interested in? your facilities.

&:

1

How may | be of help?

2

__________ What kind of assistance
for the handicapped

.......... does your hotel have?

3

We have wheelchair

ramps throughout the
hotel.

>
7™ Guest I'm considering &9 at your hotel. But | need some information
about your facilities first.
Front Desk Agent  Sure. Which facilities ?
Guest What kind of wheelchair access does your hotel have?
Front Desk Agent  We have wheelchair ramps at every entrance.
\. J

5 2

grand hotel chain hotel resort hotel
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Answering Questions About Hotels

‘\a Job Simulation Il

PE—ERTSERERNDT » LISeh¥EE -

A taxi ride to our hotel will Can you let me know The best way is to take
take about half an hour. more about them, please? the shuttle bus.
1

How do you recommend |

go there?

2

You can also take a bus or

a taxi here.

How long does it take by

taxi?

U FIETIIFHR TR - SSE——BA - HHERE -

Situation

()

1 - How should | go there - 5am.until 8 pm.  half an hour
2 Vifial s (e casicst Way 1o : Tto7 ' no more than 20 minutes
_______________________ L RN N, . S ——
3 How can | get there the fastest ' noon to 8 p.m. approximately 15 minutes
Guest Hello. I will be going to your hotel from the airport. € ?

Front Desk Agent
Guest

Front Desk Agent

The easiest way is to take our shuttle bus. It runs from
My plane is going to arrive at 8:30 p.m., so | can't take the shuttle bus.
In that case, you can take a taxi. It takes (& to get here by taxi.

ik 58 &

B & B (Bed & Breakfast)
© COSMOS CULTURE LTD
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‘\o Reading & Listening

The Origin of the Hotel

Just like in modern times, people often traveled thousands of years ago. They took trips for
different reasons. They traveled mostly for business and sightseeing though. Every night away
from home, travelers needed a place to spend the night. For that reason, the first hotels were
created. The earliest hotels were people’s homes. Travelers paid the homeowners money

'to sleep indoors or to sleep in their farm buildings.

But some areas had many travelers. These were usually along
trade routes. Therefore, people began making buildings just
for travelers. The Romans built hotels for people “traveling
on government business. People in other ancient cultures
built hotels, too. At first, the service at these hotels was bad.
However, hotel owners soon realized they could make more
money by providing better service. Over time, the quality of
the first hotels therefore improved.

Words & 'Phréus"es

sightseeing tourism; traveling to see various places for fun homeowner a person who owns a house
trade route a road or trail that many merchants use  ancient very old realize to know; to understand

Basic Grammar
AEFANRIFRZE
g A B 268  EA  BIFEMINEE - LIFRRER - RE &4 - BREFEZE - T EFLAES HlEFEAINEE
XERATER & "By, o
« Mr. Williams called the hotel to make a reservation. EEEHTEAITEFRARER]E °
* You can use these stairs to get to the gym. ERIDUGEFLEMNIEREREEE -

STEARVZERTNEE

DEFHEFANME - AEFEEFEER - REDF (v-ing) =EH  BEDF (p.p.) =ik -

« There are many staff members serving breakfast in the restaurant. #EERNETEE LIRIHHERE -
» These are items found in Room 3013. 4 3013 B E T EZ WM ©

(E1ERVTERR

BSMABREES s /IKRETERATEN —&  REHFZARMREERE - RIKE
HEEBBEEMER - MRIKRERFAEIRT » REIKE MM RFAERE - RERERHES
EAEEMEEA - WA RRARRRENRFEENARL - DRRIUSEERIKTIA
AIIRE TS -

MRIRENFABER - WA UERIET FIKES B&B (Rfg) - BIBELURAFREEREA

—
AE kA bl rEall M= AR A ssack L R AN AN e ARSI AL AT AL, et s A O R A O 2 A=
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