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Planning Your Trip

© Travel Agent @ Claire Wang

you?

© Good morning, Aloha Travel. May I help

FIRISIRBARESR - BF
TR R

B EHRES

Taipei to Auckland.

(@ Yes, please. I'd like a round-trip ticket from  #4F » HEE—RELTIH

1BIRIVEIER 74

B-EBExHBRANYERR > BiE
EHRBREEAN TR - £HELH
R BESEEIREANEER
i MERZERVENIEBBERE

May | help you?

1-1 ETREHEE &

hiksbz/ )\ B) 4

HAIRERE 1 May T help you? AREHETLARL
SHESRING 7

EHBEFIER 2 Twant to book a single/round-tip HEEFR/HKE
ticket. S

WEEEE 3 When would you like to leave/ TR ER R
return? BRI ?

EHARIEEE 4 Twant to leave on March 10th and ~ BEA3 A 05 HE
come back on March 29th. 29 $h[EI%K -

RN RE—BITNER - REKE
FRBERANES  LLRXAEER
REZEIEHI > EHESKATHEAR
s o MR GGERBERER - P
TEINE R ©

{£7578%8 Accommodation Types )»-

keeping) ©

IRIBAHEEEN  AEEEER
HTEAR - IRE— MRS

BRALEBEREZERRNIRENRD  Z
FFRAWEI N -

B/5 /A% (hotel )

HRLTE ARBEAERZREHE
BigE  KREBE R LERR
SMABEM REFRRE (room
service) ' th&H ARITERER (house

W RS E "4

REEMMMHETE > EEEEAAER
NERLUNREEEERED - AT BAR
FIXERAIBERESEREE - 5EH
SN BRI B > FRENE

g

o

i

BRI
E-ticket

AIRLINE

© COSMOS CULTURE LTD
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—L BELiEkE 4
6 RERE R RO (B SR B A
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Planning Your Trip

N\
€0o1)

iEEREE CEEEEES

© Travel Agent @ Claire Wang

@ Good morning, Aloha Travel. May | help ERIREARER - RS

you? B PR TS ©
@ Yes, please. I'd like a round-trip ticket from  #R4F > HEE—REILEIR
Taipei to Auckland. FRIRER -
@ Which day do you plan to travel? TP E ST — R
7 P—RMEZK ?
@ | want to leave on December 19th and BEELRRA19%E 183
return on January 3rd. SEEZK -
@ | see. Do you prefer any airline? T - MBI — R
I ?
@ Eva Air. I'm a member of their mileage' REMZ - RERLEMZEE
plan. RREFENGE -

@ Eva Air has two flights leaving for Auckland R&MZEE 6 A 25 HEME
on June 25th. One leaves at 10:40 in the PERRER R — =R
morning and the other departs at 11:45in =10 & 40 2R - 55—
the evenina. Which one would vou prefer? 28 11 % 45 2#ER - &

© COSMOS CULTURE LTD



STERAA 2 4 4o

O EREACHEERR  flE
@ TEHREE  LARE
O THEBHIHRS

7‘71//{5*% ...... % °

O NRREBHE - ESHRBER—EHEE - MIRRIRITHLIEEE
REMBEMKE » AIEEEXMIIARNER -

O R

EomEOE

AR

BARREENHBEAPIITES
AR TALRAME - S MR LL B EL(E -
IR - BRERRERE - EBRITS

EEE BN LRSI EREFE

0O LHER  ERERRRMLSTHERET  URMZTAR
278~ PR ~ ARIREERISAAED o

@ My family name is Wang, W-A-N-G. My
first name is Claire.

@ OK, Ms. Wang. Your flight has been booked!
Since you are traveling during the high
season, the price is a little higher—1,500
dollars including taxes. Make sure you pay
within 24 hours; otherwise your ticket will
be canceled. Please arrive at the airport at
least three hours before departure for an
international flight.

IFRY o T3 BRITAITHRSRAS

@ OK. May | have your mobile number for

flight updates?

@ Thank you, Ms. Wang. I'll email you the
itinerary in a few minutes.

@ Thank you. Good-bve.

© COSMOS CULTURE LTD
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el F‘ﬁﬁﬁ'ﬁ* AT IE
WEHHING ?
EHEEIERE 2 | want to book a single/round-trip  BEEERE KO
ticket. C
AR EHE 3 When would you like to leave/ B ST R i
return? 3/ [o]2 7
HHRAREEE 4 | want to leave on March 10th and  E7E 3 B 10 5EH
come back on March 29th. &+ 29 FRMEIXK o
EHHARFEEMR 5 | am not sure about the return BAEEMAERES
2 date. B2k o
AARHEEENE 6 What time does it depart and {7 2 BN
ERF arrive?
TEEVIERFRE 7 | want to book a flight that leaves ~ FEFTF LERAVIE
in the morning. 1 o
MAEELAE 8 Isthat a direct flight to Paris? mHEERERRM
FRETTH HLTE 2
EZEZERIE 9 It's a direct flight & B RAITIH
5
AMZELZEE 10 Do | need to transfer? 7 [ 0 7 2R S 7
5

This is not a direct flight. You need  ENEERAIIIE

to transfer in Hong Kong. BHFEEBEH -
HMEEEST 12 There are still some seats available.  REEBZN 0 B
© COSMOS CULTURE LTD
T 13 Your ticket has been booked EAEETHHEATY -
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1-2 AREAMMYE Gob

mreee e R

SRS 1 There are no open seats at the RIBI - BRIFTEMN
moment. WALES® Y o

A EAMANZE 2 Can | change to another airline? BABIZRA I AT L

AT) B

EHEMYIE 3 Please look up the schedules of BRY REMZETRIEERT
other airlines except Eva Air that IR 250 75
serve Washington DC. B AT -

1-3 ﬁbﬂﬁﬁ .1004.

EHRE2IER 1 | saw your website and would like — BEEMRFIAIARYS -

duuL InoA BuuUeld BERSTHR RS S ﬁ ‘

17E to join one of your tour groups. BEmEP—EF -
SRARITEZE 2 What's the difference between BREEMEREBE
£z these two groups? RE)E ?
FRETEEE 3 |s the accommodation fee BEEAEBEEESTEN
included? -
4 Where do we stay? AT
a7
SRR 5 Does the tour fee include BEHEEBSRE
insurance? g 7
EIInTTTTITTITITTT ¢ ST
LB Z Normal Fare BEB8Z Group Fare
#E""‘E’DJUHE IR6EZE Excursion Fare
¥ BZE Special Fare — >

B4 B Stydent Fare

$EE E Inclusive Tour Fare

——— s A —_—— A PRSENEPEIN

© COSMOS CULTURE LTD
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EFHEI
E-ticket

AIRLINE

oPassenger: JONES, JOHN/MR.

eBooking ref: WXIKXI
© Ticket number: 012 3457890123

ELECTRONIC TICKET RECEIPT

Flight Departure
6

To

From
o LOS ANGELES LOS ANGELES INTL TAIPEI TAIWAN TAOYUAN INTL BR13 23:15 ) 04:10

Terminal: B Terminal: 2 02Jun2026 06Jun2026

Class: T Operated by: EVA AR

Marketed by: EVA AIR NVB (2): 02Jun2026

0 Baggage (4): 2PC Booking status (1): OK NVA (3): 02Jun2026

Fare basis:HECWE Frequent flyer number:01 234567890 @ Duration: 13:55

m Special Service Request: DOCS - PASSENGER/CREW PRIMARY TRAVEL DOCUMENT INFO - CONFIRMED

@ pAYMENT DETAILS FARE DETAILS

Fare Calculation: LAX BR TPE123.00NUC1239.00END ROE1.00 Fare: @ uUSD 1339.00
XF LAX4.5
Form of payment: EYUQC Tour Code E4US01
T i USD 5.60AY
o USD 22.90US
USD 4.50XF
Carrier Imposed Fees: USD 97.00YQ
USD 20.00YR
@ Total Amount: USD 1489.00
@ Passenger N
ame REH
@ Booking Numb ‘% © Friquent Flyer Number
o Tt er AATILER TR
icket Numb =8 . .
er HRIRR ® Special Service Request
BHRER

® Payment Details BE 4157
® Form of Payment {335
O Fare &#%

O Flight Number #3155
® Departure 55650
@ Arrival i

© COSMOS CULTURE LTD

© Booking Status EE{z{R#E

O From...To... HEthEEfM
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ELECTRONIC TICKET
PASSENGER ITINERARY/RECEIPT
CUSTOMER COPY

0 Passenger: LI, MEI-HUEI o Ticket No: 0015704034215
® Booking Ref: MFEGXF Issuing Airline: AMERICAN AIRLINES, INC.
) Frequent Flyer No: © Tour Code: AATWAO
@ DATE © crTy/sTOPOVER Q TIME FLY/CLS/ST () EQP/FLY TIME (P) FARE BASIS
15AUG DEP TAIPET TAOYUAN, TPE 1000 JL802 NON-STOP YNEOSYNO/
TERMINAL 2 ECONOMY (Y) 788 W02
15AUG ARR TOKYO NARITA 1420 OK 03HR20MIN
TERMINAL 2
(E) OPERATED BY JAPAN AIRLINES/JAPAN AIRLINES INTERNATIONAL COMPANY LTD
JAPAN ATRLINES REF:6FBQXK SEAT: NVA: 15AUG17 BAG: 2PC
15AUG DEP TOKYO NARITA 1830 AA6O NON-STOP YNEOSYNO/
TERMINAL 2 ECONOMY (Y) BOEING 777-200 TW02
15AUG ARR DALLAS INTL 1630 OK 12HROOMIN
TERMINAL D

@ OPERATED BY AMERICAN AIRLINES/AMERICAN AIRLINES, INC.

© Passenger Name ixE# 4
PhENRBRERI AR TRIMEEE RIS R -

® Booking Reference Number 7&:T1(H%

© Frequent Flyer Number /7% 255555

O E-Ticket Number EF =518

© lIssuing Airline %3z

O Tour Code EIBEHSE : AN EREKE

© Date 52018

O City/Stopover i ZEBMET,/ DEES

(9] Time H 85

O FLY (flight number) / CLS (class) / ST (status)
RYISRES, AR /R RE

@ EQP (equipment) / FLY Time (flying time) Js508% /MR 1T A5 RS

® Fare Basis Code E@E 5

® The airline that takes passengers to the stopover

© COSMOS CULTURELTD

@ The airline that takes passengers to the destination
HIRERIEE M AT

o

11

[
)
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B
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1-4 FATEERE G

Do you have a vacant double room
from February 5th to February 8th?

HRR2 B 55R%I8
SHTENEAENRS ?

BZfE -

night?

B

HREAREE 7 |s breakfast included? HFHEEESRE
= g 7

8 Yes, breakfast is included. = B8EE -

9 The breakfast charges €10 per BESAZ 0BT -

person.

% E#8%8 Room Types ))-

WV —EREK - iREERIEREFI D B LU T 478 -
~ A

A

B AR (single room)

FBRERERS—REAR - BEKENE
ARER - A IR BE B B IE /B
E—EEE - REIKTEEENSN
Z— - BERGRHEFENRE  AIR
SR BELERERRESE -

© COSMOS CULTURE LTD
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g —A # A BKE (double room) k

EEE—REARK  BERA KEH
PERF(ETS ©

mreee e R

1—‘ F## A= (semi-double room) L

BASEFENREL - ERAE—RK -
RERINRBEBEARMEANKRZ
A o ALIREmEAANGE  BRERLLE
ABE/N - FET A=

@ AMERE (twinroom) A

PR MR FERIE ASEARE -
HRABBEMARKRILENIRITE
REL - RR/EE

=3

=AE (triple room) ,k

BREAB—REARK—REAR > It
BERZREMRERER - BERE=
IR EERER - ALE—fRZ AR
—HEARNE - BLIREILHEAHE=
AE - MAREEARAZ M—R/NK
A -

=
]
i
Ed
3z
Q
=)
2.
3>
(o]
&
=
=
=!
©

— A FKEERE (family room) A

BREERHEERA—BIKRERER » BHE
FNRMRIREEARRTMBEZE - —ARFHREMRA
AL ERNREER - RELEERMES

1=\ £ (suite room ) A

ERERTY REEARRZEI 0 HBEEE
NEE BREZSEHHE @2%
| BH—EMEATEAE » StE—EXR
© COSMOS CULTURE LTD
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A s (hotel) A

ERAEE HERRKREBERZEEHSE
BRE KBR%F & XEARR
EXABER BERERH (room
service) 't EBAEITEEEM (house
keeping) °

=\ BLEHRER (hostel) A

Y,

BELURMRAHEEERN  AERETEE
MBI - IRE— B EEMPEAERE
HRER - HAEKBERE - HRKE
BRI EBERSBRAVIRE RS © =
FERBRSI IR -

4‘ BEIREE (capsule hotel ) P

/

EFFIREE— LR (B ) RISEE
i > ZRAERER  BEAHREMIK
SERRT ~ E— AR LB BRNIKE
RANBHENEREER - HBEBEIK
FEAIR RIBTT BRI AL ©

J B&B (bed and breakfast ) P

BB B B&B RIBHAKRMUBRMEE
NEFEREE  AEFERE  BEHER
FEXNERERIKREERE A - KZHA
ABKGERE  FEAR - RFEBATAE

T TALARFER—EEFE - B
BE I -

— pg 4 EEB& (resort hotel ) P

/

S E R IR AR SR B2 FIRO 2

gk

LTD

© COSMOS CULTURE
S IKE R BT 8 MK R An HY IR B 25 ©
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Y,

HE—RIKEERANANE » EREHNEE
(EAFREARE  REIRESUEDRARK
SOMEMNAT » SR BHIEEREENI AR
£ BrREEaRTEE - ERLUSESK
WEFRIRIT TENIKRERTS

Y,

BRAAERRE  NREREE - DUKESA
T EAASEHEER - RUHBEER
£ B&B MERITEA—EIRHEE -

RERE—RBAREEMNEXBEAR
BRENEESAT  RILREEE - By
BREZ B CHR—# - RRLLEBARIZR -
ERIEPTIEE R RIS NEED -

N HitEEE

& qlrbnb )?T?‘% Airbed and Breakfast © & — & 72

FEEEANAY RRENRFEZE2ER

TB&B, MU - NiBEL B&B ZRI1E Airbonb R—ERIZHLEE o ¥H Airbnb

FHIBRME @ BEALISRES HARMNERNAAERES - WRIDIEZ—5%

REHWA » HREERG - (I ABRRESR - MEREMA—FKEELR
A0 EIFERSMEEHAS -

© COSMOS CULTURE LTD

—A SREIREE (motel) A

J E7E (guesthouse) A

4 NEXERE (apartment hotel) L

Airbnb /L

mreee e R

duuL InoA BuuUeld BERSTHR S S ﬁ ‘
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707 007007007007

[ ¢

ZAEETEB Reserving a Hotel Room »

To Holiday Inn
Subject Reserve a family room from 10/10 to 10/15

To whom it may concern,

We are a family of four who will pay a visit to America next month. |
would like to reserve a family room at your hotel from 10/10 to 10/15.
Do you have a vacancy?

Could you please tell me your room rates and payment method? Also,
do | need to pay a deposit? Any other information you could provide
would be highly appreciated.

Thank you for your attention. | am looking forward to hearing from you
soon.

Yours sincerely,
Mr. Chia-hao Chang

WE  BHRE
£ & &710/10 % 10/15 MZRER—HE

SRELE

RFVEIE AR TR EZER - £ AR - RS
FEEIRET 10 A 10 A% 15 ANERER—B AAERERENERE ?

BRERESNEERNFIN » B BREEENTER ? 5HHEAM
HEIEMBIEBIRM - TR -

HHEREAERMEERE > HERREFHE -

© COSMOS CULTURE LTD
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¥}7578 1E Receiving a Reply from the Hotel »

X

2
]
)
ax
Ui
]

To Mr. Chia-hao Chang
Subject  Re: Reserve a family room from 10/10 to 10/15

Dear Mr. Chang,

Thank you very much for your inquiry. In answer to your question, yes,
we have a family room available from 10/10 to 10/15. The rate is $250
per night. To reserve the room, we require a deposit of one night's room
charge. You can pay online by VISA or MasterCard.

If you would like to go ahead and book the room, or if you have any
further inquiries, please do not hesitate to contact me. | am happy to
assist you.

Looking forward to meeting you and your family soon.
All the best,

Jack Watts, Customer Care Manager

dui INoA Buluue|( 1B g I g R =t N ] E ‘

WrE  KEXREE
E B @& :710/10 B 10/15 WRER—R
SRS

FFERHIERIRE  REFRERCRBEZ - AEREE 10 H 10 HE 10
A 15 A/ ARftE—ERER - ERE ik 250 55T » AEAGET IS -
BRI —RAVE] £ - MAREE LLUERA AR - ARSI B L FHE

FEFR-
EHIEFEERR B IR EFHEMERE - FERFEBEE  AAKERER
RITARES ©

HA/EMREAIRER A RIRISHE AR A E o
© COSMOS CULTURE LTD
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