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On the telephone

Good morning, Aloha Travel. How may I help you?

Good morning. I'd like to book a round-trip ticket to Auckland, please.
Sure, when would you like to fly?

I'd like to leave on June 25th and return on July 3rd.

OK. Do you belong to a frequent flyer program?

Yes, I earn miles when I fly with EVA Air.

Well, EVA Air has two flights leaving for Auckland on June 25th: one
at 10:40 a.m. and the other at 11:45 p.m. Do you have a preference?

The morning flight, please.
OK, and your last name, please?

My last name is Wang: W-A-N-G. And my first name is Amanda.
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OK, Ms. Wang. Your flight is all booked, but your ticket is only good for one
month. Also, since you are traveling during high season, the ticket price
is alittle higher than it would be otherwise: $1,100 including tax. And
please make sure you pay by June 11th, or your ticket will be canceled.

OK, I understand.

¢



86 fatota

Great. Now may I please have a contact number?
Sure. My home phone number is 2255-5519.

Thank you, Ms. Wang. I'll give you a call prior to your flight to remind
you of the details. Have a great day.
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Thank you. Bye.
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) Useful Expressions

g Booking a Ticket (G

® How may | help you?
I'd like to book a one-way/round-trip ticket.

B ® When would you like to leave/return?
@ I'd like to leave on March 10th.
@ I'm not sure about the return date.
@ Is it possible to book an open return ticket?

® Would you prefer a morning or an evening flight?
I'd like a morning flight, please.

® Is that a direct flight to Paris?

» Yes. It's a direct flight.
Connecting Flights X

(— C-D Gates Gates AB=) @ ® Will | need to take a connecting flight?
: You'll need to transfer in Amsterdam.

Lkl 5 © Would it be possible to fly with a

. different company?

There are no available seats with any
other companies.

® Your ticket has been booked.
Thank you for your help.

.3 Participating in a Tour Group (003

® Hello, I'm interested in joining one of your
group tours.
Which tour are you interested in?

B ® Does the price cover accommodation?
Accommodation is included in the price.

O Does the tour fee include insurance?
You'll have to arrange your own insurance.




G Booking a Hotel Room looe |

® | would like to reserve a double room for three
nights starting on February 5th.
(@ We still have one room available for
those dates.
@ I'm afraid there are no vacancies during
that period.

® Is breakfast included in the price of the room?
Breakfast costs an extra 10 euros per person.
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Booking Flight

. . Round Trip k@772 Departure 3B
Tickets Online S .
© [T One Way 721772 Return Ef2HH
Multi-city / Stopovers Class &%
v SRR/ PEEE Passenger Details
Departure City HiZit: IREEH
Destination City E#it:
(@ Round Trip () Oneway Multi-city / Stopovers
Departure City * Destination City *
I S~ TAIPEI (TAOYUAN) - TPE 2 l‘:.| S LONDON (HEATHROW) - LHR
Departure * Return *
Sep. 01, 2026 E3 ‘ Sep. 15,2026
Class *
Economy Class v ]
Adults * Children * Infants *
(12+) -1 ® <2 ®
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Types of Hotels
TREEFEX
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B&B (bed and breakfast) &

resort hotel ks | spa hotel k#&ikez



Types of Hotel Rooms
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single room &
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triple room AR
Booking Hotel
Rooms Online

BLEETE
Destination Bajtt

Check-out Date EERHH

Number of Guests and Rooms
FEEABREEH

Check-in Date AfxE#

& London ri"] 3Feb 2026 E 4 Feb 2026 | 28 1adult / =
3,039 choices 2 Wednesday 3 Thursday 1room
@ Yourbudget v | s stars v ] & Location v (Q What are you looking for? )

Hurry! 71% of properties on our site are fully booked!
Rooms in London are in highdemand on your selected dates. Reserve yours now before prices go up.
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Sort Best match Lowest priceNjrst Distance v Top Reviewed v Secret deals
View 2 map of Lendor

Free cancellation Excellent m
m Private stays B 1 < 2016 - Park Plaza Westminster Bridge 19,459 reviews

Budget per Night Star Rating Location 18
2k 9
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