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PART 2

Direction Expressions

Lesson

B R /
Places and Shops Around Town | %

<

LI
Getting Ready

» Getting Ready

1. Here are some students talking about the places they like to go to in their town or
city. Fill in the blanks using the words in the box. Then listen to the MP3 and check
your answers.

<

' Y
\\ « department store « café * park * museum « library /\

] 2 IE
On weekends, | love going
to the

in town. | can spend hours

| enjoy reading, so | often I love to go to a good

visit the local with friends.

1 usually borrow two or We can sit there and chat

\shopping and eating there. )\ three books a week! J\ for hours over coffee. J
4] G )
| often walk my dog or play soccer with A new has opened in my city.

my friends in the .It'sgreatto | It has some very interesting old items.

(_have green spaces in the city. I I'love to go there and learn about history.

2. Practice these two short conversations with a partner. You can find the names of

more places on page 41.

Conversation 1

Conversation 2
@ After you come back fromthe |
canwegotothe 7

@ Where are you going?

I'm going to the

@ Why are you going there?

I'm going to
(borrow a book / have coffee with
friends /...)

I guess so. Why do you want to go there?

@ lwantto

(buy some food / shop for clothes)

OK, sure!

%

BLA R - RETRE
SRR NN OEEE
gy EEIEATERRI Y R
TERMNELT SR MARE
BEINES -

REANREMDBEUSEERR
NECH AMRE RS &2

o
FREEITIRS  RVEOHRDER °

2. When we talk about food from a particular country, we usually use a
country adjective.

\: I like Japan food. X% I like Japanese food. v ;\

With a partner, practice saying the following country adjectives. Then try the short
conversation

Country Adjectives 9
China > Chinese
Japan - Japanese

Conversation

@ Do you like _—

food?

Yes, | love it!

@ What's your favorite

Ithink

(Japanese/Vietnamese/. . .)

Taiwan - Taiwanese
Vietnam - Vietnamese dish?

Korea > Korean is my favorite.

» Time to Listen

You will hear a conversation between Chris and his mother. Before you listen,
finish the tasks below.

Q Focus on Vocabulary

The following words and phrases will appear in the conversation. Listen to them
first, and put them into the sentences below. Change the forms if necessary.

o
B
2

21dx3 uonoallg m

SUOIS!

/1. run an errand [ erond] &
2. pick up (v) B
3. immediately ['midiatl] (adv.) 5.
4.instead [mn'sted] (adv.) A5 ; &
N

5. return [1'tan] (v.) 5iE

6. fine [fam] (n.) 3%

7. urgent ['>d3ent] (adj.) ZiEH9
8. take care of sth. [FIEFH

el

1. We didn't eat at our usual place; we went to a new café §
2. If you can't this job by yourself, | will get someone to help ;

you. ;
3. I must some books to the library after school today. §
4. We should talk about this right now becauseitis z
5. Should we some potato chips for the party tonlght7 §
6. Jay got a NT$500 for not wearing a helmet while riding his g

scooter. =
7. Vicky wenttothedoctor _ after she started feeling ill.
8. Canyou for me? | need you to get some bread from the

bakery.

Now, listen to the MP3 to see if your answers were correct.

‘:’ Listen Up Practice

Listen to the conversation and answer the question.

Which of these does Chris’s mother need?
s 7

n 5% 170145

Time to Listen

FESEARB/EZRE
REHBI ISR YRR - FA T
FEMBEHAE  EBHE
FRBEBEHFAR °

JCIEFH
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» Time to Listen

You will hear a conversation between Chris and his mother. Before you listen,
finish the tasks below.

Q Focus on Vocabulary

The following words and phrases will appear in the conversation. Listen to them
first, and put them into the sentences below. Change the forms if necessary.

5.return [1't3n] (v.) BFiE

6. fine [famn] (n.) 5931

7. urgent [ >dzont] (adj.) ZiEk9
8. take care of sth. iE5 %

,1. run an errand [ erond] #IiE
2. pick up (v) &
3. immediately [1'midiatli] (adv.) 5L
4.instead [n’sted] (adv.) fAE K ; &

Focus on Vocabulary

TS RIAR - R
LR EEET KERE

% R AERE
BB BT
P -

BHEIHE

Listen Up Practice

MR BB AR B

FEERREEHEE  wENS
B¥RRE RARRARYER © Fl
REENE - TER =GB
HEARNEEE -

)
Ny hel
771, We didn't eat at our usual place; we went to a new café §
@
2. If you can't this job by yourself, | will get someone to help =
you. ;
3.0must_ some books to the library after school today. §
4. We should talk about this right now becauseitis z
c
5. Should we some potato chips for the party tonlght7 2
6. Jay got a NT$500 for not wearing a helmet while riding his g
scooter.
7. Vicky went to the doctor after she started feeling ill.
8. Canyou for me? | need you to get some bread from the
bakery.
Now, listen to the MP3 to see if your answers were correct.
‘, Listen Up Practice
Listen to the conversation and answer the question.
Which of these does Chris’s mother need?
( 7 7
(A)[ ]Some books. (B)[ ] Some clothes. (©)[ ]Some food.
39
Q Listen Up Practice @D
Listen to the conversation and answer the question.
Which of these does Chris’s mother need?
/ 7 7
(A)[ ] Some books. (B)[ ]1Some clothes. (©)[ 1Some food.
- \
39

e Conversation

Listen to the conversation again, and fill in the blanks.

@ Receptionist @ Mary

( [The phone rings.]

® Hello, this is Jim at reception speaking.

@ Hello. Could | speak to Tyler, please?

®Ty|er's o @

@ I'm @ . I wanted to speak to him about the logo which he
created for us.

®I see. Then maybe | can ©

@Yes, thank you. Could you tell him that we love the logo, but it's a little
o ? Our boss wants it to be more lively.

today. Can | help you at all?

for you?

® Got it. And who should | say called?

@ Mary from Sybil Bakery. Sybil is spelled S as in Sierra, Y as in Yankee, B as
in Bravo, | as in India, L as in Lima.

® I'll be sure to pass that on. © to ask
him to call you back tomorrow?

@ No, it's fine. Just ask him to @
has my address.

® Noted. Anything else?

@ No, that's great! Thanks for your help.

to my email. He

-

Now, answer the following questions
____ 1. What is most likely true about Mary?
(A) She is the owner of Sybil Bakery.
(B) She and Tyler have emailed before.
(C) She wants a completely new logo.
(D) She expects Tyler to give her a call.
2. Circle the correct answer.

EhTularic /icrn+t im +he rAammiany rivht near

© 1EiELEE
Conversation

BE— Lﬂnﬁjﬂﬂ(iﬁmﬁ@ LAtE
AR A S EERE
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» Essential Expressions

Q Answering a Call / Explaining the Reason of the Call 9

© B Good morning/afternoon,

you're through to

[Name 1] at [Business Name].

you've reached
@ May | speak to [Name 2], please?

® O Hello. [Business Name]. How can | help you?

B Hello, this is [Name 2] (speaking). I'm calling regarding' / in regard to® our
meeting tomorrow.

D —
© B Hello/Hi, | this is [Name 1] speaking.: B Hi, [Name 1], this is [Name 2]. I'm just

this is [Name 1].
[Name 1] speaking.
[Name 1] here.

calling | to see if you have time later.

about our plans for tonight.

e Asking to Speak to Someone Else /
Transferring or Explaining the Person is Not Available Now 9

Formal calls

O D s [Name] there, please?
@ Could | speak to [Name], please?
B Could you put me through to® [Name], please?

B Yes, he/she is right here.
I'l transfer* you.
B 1'm afraid he/she is not

°©
suojssaidx3 uonesluNWwWoY auoyda|a) °g

o
@©
°
=
°
=l
@
Q
<1
3
3
=l
=
)
5]
=
=l

O Listening Check g

G2 A ERIE
Essential Expressions

n\lZlI?I/(D%EEEE—FE/JEg ’lﬂﬂ
Eﬁi@%?ﬁ':—cﬁ et %TE% EFTI
FEEFINEME -

Listen to each question and choose the correct response. <
3.(A) Yes, I'll hold.
(B) I'll put her on the phone.
(C) No, I'll call back later.

__1.(A) Thank you. Bye-bye.
(B) OK, take your time.
(C) I'm calling to discuss our
meeting next week.
~ 2.(A) Hi, this is Peter.
(B) Have a nice day.
(C) OK, no rush.

4. (A) Hi, this is John. I'm just calling
to say happy birthday.
(B) Glad I could help.

(C) Please hold while | transfer you.

» Time to Speak

5= 3;BI8% Listening Check
ZIEEDIE @ BIFEE " EIRE |
R -

Q@ A&
Time to Speak

A

Q Role Play

Listen to the following conversation and practice it with a partner. Then have similar
conversations using the words and phrases in the boxes.

@ Hey, do you use Friend Chat?

Yes, | use it.

@ Can | ask you a question? How do you start a voice call?

Just tap the phone icon at the top right corner of the screen.
(A Ah, | see. Thanks.

No problem. Oh, | don't think you're in my contacts list.
Can | add you?

(B Of course. Here's my QR code.
Thanks. OK, I'll send you a sticker. Then we can chat.

] =

2 B N
choose an emoji attach a photo start a video call
smiley face paperclip camera
right side of the text box left side of the text box top left of the screen
username Friend Chat ID phone number
N J\ J\

LaemaEnz A EeE (E5E
BE/2UIEE) - SImEIESE
Ej] ETTDEDHJ” °

@ AEEHE Role Play
RE—EMAIBELBERT
A REAEMA—HMEEN
OREARE - ‘

» Time to Speak

Q Role Play

Listen to the following conversation, and then practice it with a partner.

@ Hello, I'm looking for a new smartphone.
Can you help me?

Of course. Are you looking for any features
in particular?

@ I'd like one with a high-definition screen.

How about this one? It also has an amazing 70-megapixel camera.
(B That's great. What's the battery life like?
It can last around 10 hours on a full charge.

@Hmm”.

OK. Let me see if | have something more suitable for you.

I'm looking for one with slightly better battery life.

Now have similar conversations using the prompts below.

e-reader ‘ games console necklace




‘2 Pair Work 1. work with a partner and create a short conversation based on
one of the following scenarios.
Student @ is a customer at a restaurant. Student is the server. @wants to
pay the bill.

[ Sconario | BN .. 2 B

The customer wants to pay in cash, but | | The customer wants to pay by card, but
the restaurant does not accept cash. the restaurant’s card machine is broken.

®
AN AN

The customer wants to pay half by card
and half in cash. But the restaurant can
only accept one kind of payment.

The customer wants to pay by
payment app, but the restaurant only
accepts cash.

-6

CASH ONLY
THANK YOU

AN

b2l
@
a
oy
=
S
=
@
&
=
)
@
a
o
3
a
el
B

=
=l

a
=
@
@
@

@ EXAMPLEm @Server @Customer ) 195
@ All done?

@Yes, thank you. Can | get the bill,
please?

@ I'm sorry, but we don't accept cash.
We take cards or you can pay with a
payment app.

@ Oh, | see. I'll pay with my card then.

@Thank you! I'll bring the card machine
right over.

@ Of course. Here you are.
(© Can | pay in cash?

2. Practice your conversation several times. Then perform it for the class

Q Discussion

Form groups of three or four, and discuss the following questions.

@ Have you ever had a problem with your meal at a restaurant? What did you do?

Q Group Work

1. Think about your personal clothing style
@ Your style (e.g., goth, preppy . . .) @ Your favorite accessories
© Colors you prefer @ Your fashion icons © Clothes you like to wear

2. Work in groups of three. Find out about your classmates' personal fashion styles

& EXAMPLE )

@ How do you like to dress? Definitely my black leather boots
and silver rings. How about you?

What's your go-to look?

I'd say my style is more goth—I wear a lot of
black T-shirts and jeans, and | love dark makeup.

@I really love Victoria Beckham.
She’s my fashion icon. So | dress
quite elegantly ...

@ Cool! Do you have any favorite accessories?

151

® When you go to a restaurant, how do you prefer to pay—in cash, by card, or witha <&
payment app?

103

Z ANNEE1E

Group Work
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Lessons 1-3

Review 1

o Listen to the sentences, and fill in the missing words.
1. No problem; I will surely the news about the schedule change

to everyone.

2. The store gave us a free of their latest shampoo to try.
3. My dance and | have been practicing for the upcoming show
every day.

4. |looked at the and saw that Benny had sent me a funny sticker.

w

. Excuse me—please keep your phone while in the theater.

e Listen to the following four short phone conversations. Then draw a line from
the reason why someone is not available in the conversation.

Conversation 1
Conversation 2«
@ Conversation 3
@ Conversation 4 =

e Listen to the following four short conversations. Then circle the correct
information

* The person has left the company.
* The person is working from home.
* The person is busy right now.

* The person is not coming to work.

2. What is Eric soon going to do?
(A) Send a message.
(C) Make a website.

(B) Change school.
(D) Fill in a form.

3. What is the caller’s surname?

e With your partner, create a conversation based on the situation. Use
the phrases below to help you. Then switch roles.
Student (A) calls to make an appointment (e.g., with a doctor/dentist, at a
beauty salon, etc). Student (B)- answers the call.

~

( .
Answer the call in a suitable way.
@ Say why you are calling.
Suggest a date and time for the appointment.
@ Reject the suggestion and offer another one.
Accept the suggestion and ask for A's details.
@ Give your details.
Confirm the appointment.

\(A} Say thank you.

\ ! I'd like to makean |

/

Whan watild van libe +4 rAame

&
(=
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PART 1
Telephone Communication Expressions

Lesson

Telephone Communication w

\_ 4
» Getting Ready

1. The following expressions are often used when talking on the phone. Some are
used at the start of a call. Others are used at the end of a call. Write them under
the correct heading. The first two have been done for you.

This is Mike. Kate speaking. ﬂ€CaII again if you need anything eIseD
) N : (Glad | could helpj
I'll make sure he CNice speaking with you) Rick here. 7
gets the message. You're through
K:You’ve reached JiID CHave a nice daysi to Jeff.

Used at the Start of a Call Used at the End of a Call

« This is Mike. + Have a nice day.

- J
Now listen to the MP3 and check your answers.

2. Practice the following two short conversations with your partner.
Use the expressions above.

Starting a Call Ending a Call

(A Hello. Thank you. You've been very helpful.
How can | help you? @ No problem.

Hi, could | speak to Bill, please? Bye-bye.

@ I'm sorry. He's not here at the @ Bye.
moment. Can | take a message?

N

12



» Time to Listen

You will hear a phone conversation between Dan and Mrs. Smith, Dan’s classmate’s
mother. Before you listen, finish the tasks below.

@) Focus on Vocabulary

The following words and phrases will appear in the conversation. Listen to them
first, and put them into the sentences below. Change the forms if necessary.

1. partner ['partna-] (n.) #&#& ;
2. project [ pradzekt] (n.) EzERFZE
3. material [ma’tirial] (n.) #47

5. melt [melt] (v.) f{E
6. hold on —TF
7. disturb [dis't3-b] (v.) T&

4. model plane [ ' mad] plen] (n.) Fi%iEE | 8. take care fRE (EBE/EREAE

1. Please for just a moment. I'll get Jack for you.

2. Our goods are all made from recycled and therefore very
eco-friendly.

3. Sorry to you, but may | speak to Eric?

4. My little brother was excited when | gave him a for his birthday.

5. I need to talk about our history

. Are you available right now?

. Jay and Polly are my language

for practicing speaking English.

6
7. If you keep talking on the phone, the ice cream will
8

. It was great talking to you.

and have a wonderful day!

Now, listen to the MP3 to see if your answers were correct.

Q Listen Up Practice

Listen to the conversation and answer
Why can't Mike come to the phone?

the question.

_|
o
D
©
>0
(@]
>
@D
(@)
o
=
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=
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o
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=
o
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©
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4]
o
>
(2]

uoneslunwwo) auoydajal

4 (.

AL 1] (B) [

N \

] (ON .

He's taking a shower. He's having a meal. He's walking the dog.

\
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G Conversation

Listen to the conversation again, and fill in the blanks.
@ Mrs. Smith @ Dan

/[The phone rings.] w
(S Hello?
@ Hi, could | speak to Mike, please?
O who is calling?

@This is Dan. Mike and | are partners in science class.

CS} Ah! Dan! You're the boy who is doing the science project with Mike.

@ Yes, that's right. We're trying several @ to make a model plane,
but one of them keeps melting. | need to chat with him about it.

(S Hold on a minute. Il go ©

@ Thank you.
[A few moments later.]

@ I'm sorry, Dan. Mike is out walking the dog right now. He @
too long, though. Can you © in around twenty

minutes?

@ Oh, that's OK. I can talk with him when we meet tomorrow. Sorry for
disturbing you.

@ (6] . Take care.

@ And you. Bye-bye.
. J

Now, answer the following questions.

1. Why does Dan want to talk to Mike?
(A) To ask him to buy something. (B) To walk the dog together.
(C) To find out some news. (D) To discuss a problem.

2. Mark each of the following statements T (true) or F (false).
[ 1 @ Mike has told his mother about Dan.
[ 1 @ Mrs. Smith thinks Mike will be back soon.
.1 ©® Dan will call Mike again later today.
[ 1 @ Mike told his mother he was going out.




» Essential Expressions

Q Answering a Call / Explaining the Reason of the Call @

Formal calls

© B Good morning/afternoon,

you're through to
[Name 1] at [Business Name].

you've reached

B May | speak to [Name 2], please?

® B Hello. [Business Name]. How can | help you?

@ Hello, this is [Name 2] (speaking). I'm calling regarding' / in regard to” our

meeting tomorrow.

Informal calls

© B Hello/Hi, | this is [Name 1] speaking. . @Hi, [Name 1], this is [Name 2]. I'm just
this is [Name 1]. calling | to see if you have time later.
[Name 1] speaking. about our plans for tonight.
[Name 1] here. |

e Asking to Speak to Someone Else /
Transferring or Explaining the Person is Not Available Now 9

Formal calls

O O Is [Name] there, please? - B Yes, he/she is right here.
Could | speak to [Name], please? I'll transfer® you.
Could you put me through to® [Name], please? B 1'm afraid he/she is not
| was wondering if | could speak to [Name], available at the moment.
please. May | ask what it's regarding?

® O Is [Name] around/there? | @ Yes, he/she is right here. I'll pass him/her to® you.
B Sorry, he's/she’s not here right now. Can you call

back later?
\_
1. regarding [r1'gardin] (prep.) Fii* 2. in regard to Fiit
3. put A through to B i# A HYEEEIZE B [rr"gard]
4. transfer [ trensfa] (v.) & (E:E) 5. pass sb. to (v.) & (E5E) EHEEA
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G Asking Who is Calling / Responding @

Formal calls

O B Could you tell me who is calling, please? . B This is [Name] speaking.
May | ask who is calling? :
B Who is calling, please?

® B Who's this? @ [Name] speaking.

Q Asking Someone to Hold / Responding @

Formal calls

O B Please hold while | transfer you. - @Thank you. I'll hold.
Could you wait just a moment, please?

Just a moment, please.

Informal calls

® O Just hold on for one second. - BOK,
Hold on for a minute. I'll go get him/her. ' no rush.

@ B Hello. Is this Jason White? | @ I'm sorry. | think you have the wrong number.

take your time.

® O Hello. Can you hear me? @ I'm sorry, the signal’ is bad. You're breaking up?

B Have a nice day. ~ BBye.

@ Call again if you need anything else. () Bye-bye.

Nice speaking with you. (3 Thank you. Bye.
B Glad | could help. (2 Good day to you.

0 Take care. / B Thank you for calling.
N

N

1. signal ['signl] (n.) (E:E) &%t 2. break up (E5E) BEETEEE

Listening Check

@ Listen to each question and choose the correct response.
~_1.(A) Thank you. Bye-bye. ~3.(A) Yes, I'll hold.
(B) OK, take your time. (B) I'll put her on the phone.
(C) I'm calling to discuss our (C) No, I'll call back later.
meeting next week.
~ 2.(A) Hi, this is Peter. ~_4.(A) Hi, this is John. I'm just calling
(B) Have a nice day. to say happy birthday.
(C) OK, no rush. (B) Glad I could help.
(C) Please hold while | transfer you.




» Time to Speak

Q Role Play

Work with a partner. Listen to the following conversations and then practice
them. Replace the words in color with ones from the conversation bank.

@ Conversation Bank}@

suoissaldx3 uoleolunwwo) suoyds|al

©® Tim here . @ could I speak to Kit, please?
this is May I was wondering if | could speak to Matt, please.
you’ve reached Gina is Pete around?
you're through to Chris could you put me through to Lisa, please?
© he’s busy right now . @ give him a call later on, then
he’s not at his desk ring back’ this afternoon
I don’t think he’s here call another time
he’s not available at the moment try again in an hour or so

* ring sb. back (v) BREHEZEA ; BIEHEA

' @ Hello, Jack speaking.

Hi, is Leo there, please?
@ Yes, I'll pass him to you. Just a minute.

Thank you.

uoneslunwwo) auoydajal

4

@ Hello, this is Tina.

Hello, could I speak to Mitch, please?
@ Sorry, he's not here at the minute.
OK. I'll call back later, then. Thanks.

(A> OK. Bye-bye.

17



Q Group Work

1. Work in groups of three. Create a short phone conversation using the
scenarios below.

& EXAMPLE )

You call your friend to arrange to
meet on the weekend. Your friend's
mother answers the phone.

N
/ Za
Q—\} Hello?
Hello, Mrs. Wang. This is Kevin. Is Josh there, please?
@Yes, I'll get him for you now. Just a minute.

Thank you.
@Josh here.

Hey, this is Kevin. Do you want to go to the beach this weekend?

@ Yes! Oh, but | have to ask my mom first. Can | ring you back later?
Sure. Talk to you later.

)

n You call your uncle to wish E You call home to let your mother
him happy birthday. Your aunt know that you won't be coming home
answers the phone. for dinner today. Your grandfather
answers the phone.
Is Uncle [Name] around?
I'm calling to wish him a @ Is Mom there? | just wanted to
happy birthday. | let her know that I'm having

dinner with a friend today.
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B You call your classmate to ask
when the biology homework
is due’. Your classmate's father
answers the phone.

Could | speak to [Name], please?
| need to talk with him/her
about the biology homework.

HYou call your office to call in sick
for work. You want to speak to
the boss.

@ May | speak with [Name],

| please? I'm feeling a bit under
the weather® today.

@ Discussion

W3 You call your neighbor to ask for
help with something. His/Her
family answers the phone.

O | was wondering if | could speak to

[Name], please. | would like to ask
him/her for a favor®.

2. Practice the conversation several
times. Then perform it for the class.

1. be due (fA/EF) FELHAZ
2. ask sb. for a favor 5 REAET
3. under the weather 55217k

Form groups of three or four, and discuss the following questions.

@ Can you think of a time when you called someone for an important reason?

What was the reason?

@® Do you prefer talking on the phone or speaking with someone face-to-face? Why?
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