unit  Making Reservations and Checking In
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Warm-up  rzowispan A 8 TEa0MR + RS A R TIERISATR0RRH -

Answer passengers’ questions about their flights.
2. Help passengers relax in a special room before their flights.
3. Give passengers their boarding passes and check their luggage.

@ check-in counter @ information counter ® VIP lounge

Vocabulary i .

COEEY mmma TR -

1. a bag for carrying clothes or other items in e e a.reserve
2. able to be bought; easily acquired . ¢ b. suitcase
3. to get on an airplane 3 ® c. board
4. the space between two rows of seats; a passageway  ® e d. available
5. to buy in advance; to book ° e e.aisle
Warm-up Listening )

woeaoooa ., REAJFIEHSENEE - @
1. @ I'm Steve Simmons. ® Yes, that's my name.

2. ® May | see your ticket, please? ® Did you have a good flight?

3. @ This is a bag. ® No, | don't.
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Customer Hello, 'I'd like to reserve a one-way ticket on the next flight to Hong Kong.

Reservation Sales Agent  There is a flight leaving at 1:20 this afternoon. “May | have your name,
please?

Customer My name is Eric Stephens. That's S-T-E-P-H-E-N-S.

Reservation Sales Agent  Thank you, Mr. Stephens. We have seats available in economy class and

business class. Which do you prefer?
Customer Economy class, please. I'd like an aisle seat.
Reservation Sales Agent  OK. One moment, please . . . Your ticket will cost
$320. *How would you like to pay for that?
Customer I'd like to pay by credit card. Here it is.
Reservation Sales Agent  Thank you.

58

Key Expressions

€D 1'd like to reserve a one-way ticket on the next flight to Hong Kong. @
BERME SR T —HEFBIERR -
E{E "F8aT , #YEDEA reserve  tR]LLF BAHE & EAVENE book HUX - one-way ticket Z EFZHEEE -
round-trip ticket 22 EIHEZE - ticket #41% on the next flight + 27K ER " T—HIRHE, a0 -
I'd like to reserve a one-way ticket to Seoul. HKEZAE—REEBNERE -
I'd like to book a round-trip ticket to Tokyo. FEZTAE —REFERMWREE -
I'd like to fly directly to San Francisco. HEZEREHES L -

€3 May I have your name, please? ERIZENEAE ?
May | have.. ., please? EFFEERIt "BREFEHEBMRANFEIENE ) 05 FIERNEE -
ENEhEA may thR] LIA can 2§ could {$% o
May | have your passport, please? FE#ATEAVETR
Can/Could | have your boarding pass, please? E#aFEHIEKE -
May | have a contact number, please? E#HTENEIEEE -

) How would you like to pay for that? FERIEAEEERE(TE ?
AILITEST Ra for 24 » M LR BAIZMEEZBIRAIRE ©
How would you like to pay for the ticket? FERIGEEEESHEE ?
How would you like to pay for your drink? &R I8E BT ARE 2
How would you like to pay for the airport tax? & EE8ZEEENHEIGH ?

Useful Phrases

I'd like to pay - I'd like to pay by credit card. BEREHAFEM -
BREELL--- IR - I'd like to pay with mileage. HiERERH -
— I'd like to pay in/with cash. FEARE -
— I'd like to pay by check. HWERAZRM -
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Unit 07 Making Reservations and Checking In 11

Basic Drills
Q00 .

) BHHAE TG FHEE -
1. May | have your name, please? ° e a. Economy class, please.
2. We have seats available in economy class and ° e b. I'd like to pay by credit card.
business class. Which do you prefer?
3. How would you like to pay for that? @ e c¢. My name is Eric Stephens.

() B TFHMB T EHHFIR TR BT -
1. a one-way ticket / I'd like to / to Hong Kong / reserve / on the next flight

2. your name / have / | / may / please

3. like / would / for that / how / you / to pay

Buildup Activities
eooeooon  BREHEWIAZT  ZEBMTHNEESE - @
r ~
Customer Hello, I'd like to reserve a (a) on the next flight to Osaka.
Reservation Sales Agent  There is a (b) leaving at 11:00 this morning. May | have
your name, please?
Customer My name is Mary Anderson. That's A-N-D-E-R-S-O-N.
Reservation Sales Agent  Thank you, Ms. Anderson. We have seats available in (c)
class and business class. Which do you (d) ?
Customer Business class, please. I'd like a (e) seat.
Reservation Sales Agent  OK. One moment, please . . . Your ticket will cost $550. How would you
like to (f) for that?
Customer I'll use cash. Here you are.
Reservation Sales Agent  Thank you very much.

a =k

window seat aisle seat

1. Where does the customer want to sit?

@ In economy class. © In business class.
© In first class. ® In an aisle seat.

2. How will the customer pay for her ticket?

@ With cash. ® By credit card.
® By check. ® With mileage.
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Passenger Service Agent  Hello, sir. Where are you flying today?
Passenger Good evening. 'I'm on the 8:55 flight to Tokyo.
Passenger Service Agent  May | see your ticket and passport, please?
Passenger Yes, here you are.

Passenger Service Agent  ’Dg you have any bags to check in?

Passenger Yes, | have two suitcases.

Passenger Service Agent  One moment, please . .. Thank you for waiting,
sir. You're checked in for Flight 47 with nonstop
service to Tokyo. Here is your boarding pass.
You're in seat 50A. Please go to Gate 19. *Your flight will begin boarding
around 8:30.

Passenger Thank you for your assistance. Have a wonderful day.

Key Expressions @

€D 'm on the 8:55 flight to Tokyo. %% 8 & 55 SO LR -

on EXRERMABETEBTLIEMEMRMNRE - R flight (BREIKTT ) 7 LLA cruise (83fF ~ i) -
honeymoon (B Ajk{T ) FFHEAECHEMR - BEAINT R to &R "AIE L AIERE - AILITE to 218 » ISRl H AR -
My flight number is BA 99 to Toronto. HAIMILSHIEEEZL1HZAI BA 99 -

I'd like to change to a morning flight. FHABZERE|SE EHIMIE -

There is no seat available on that flight; would you like me to put you on the waiting list?
E-HERRBLATT « ARGEEHRMITS ?

€3 Do you have any bags to check in? FERIGEETERELES ?

FESHTaYTT3 » BRIl L ARBEAY1T2E - AU carry-on BJ carry-on bag °

How many pieces of luggage would you like to check in? FEREEEZDEITERELE?

Please put your luggage on the scale. & ZHITEREIF L -

The baggage allowance is 30 kilograms for business class, and 20 kilograms for economy class.
FEBRHTTEIRE 30 AT KREMAIZ 20 AT °

€D Your flight will begin boarding around 8:30. fEAIMMIEHS &2\ Bk A BIIAEHE -
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T35 around T THVTEBHR L 0 IRAK at 9EE 0 R THE----BEREEEL o thEILURALR T BATE---BEREME
HIF T R&A in o

Your flight will begin boarding at 8:30. ZMMILEETE/\EEHFHIAEK -

Your flight will begin boarding in 45 minutes. ST E7E 45 D EARFIAEHK -

Your flight is now boarding. Please board through Gate 22. ZfIfHIFRIAER « FFRITE 22 BHEPT -

Useful Phrases

LU LT = Here you go. T L LR = Inaminute, please.
SEHOR o = Here it is. SERLeE . = Just a second, please.
—

= Here they are. = Hold on, please.
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Unit 07 Making Reservations and Checking In 11

Basic Drills

NR2QQ .

() SHFETIAFHEE -
1. Do you have any bags to check in? e e a. Yes, here you are.
2. Where are you flying today? ® e b. I'm on the 8:55 flight to Tokyo.
3. May | see your ticket and passport, please? ° e c. Yes, | have two suitcases.

0 B THNETEFRHFIRERODF -
1. to / Tokyo / on / I'm / the 8:55 flight

2. you / do / any bags / to check in / have

3. boarding / will / around 8:30 / your flight / begin

Buildup Activities
wevavooa  KREHEIAZT ZHBBMTHR0EES - @
f Passenger Service Agent  Hello, ma’am. Where are you going today? i
Passenger Good afternoon. I'm on the 2:15 flight to Taipei.
Passenger Service Agent  May | see your ticket and (a) , please?
Passenger Yes, you may. Here they are.
Passenger Service Agent Do you have any (b) to check in?
Passenger Yes, | have one bag.
Passenger Service Agent  \Wait just one minute, please . .. Thank you for (c) , ma'am.
You're checked in for Flight 87 with (d) service to Taipei.
Here is your boarding pass. You're in (e) 35D. Please go to
Gate 20. Your flight will begin boarding around 1:45.
Passenger Thank you for your (f) . Have a great day.

N — a9

1. What does the agent ask for?

@ The passenger's carry-on bag.

© The passenger's ticket and passport.

© The passenger’s boarding pass and passport.
© The passenger's money.

2. When will the flight begin boarding?

© 1:25. O 1:30.
© 1:35. © 1:45.
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@ Job Simulation |

O E—EFASERNDTF - LISSREEE -

I'd like an aisle seat in

How would you like to pay? It's Jason Peterson.
economy class.

What is your name?

I'll use my credit card.

3 Which do you prefer,
economy class or business
class?

N
Customer Hello, I'd like to reserve a one-way ticket on the next flight to (a)
Reservation Sales Agent  There is a flight leaving at (b) . May | have your name, please?
Customer My name is Eric Stephens. That's S-T-E-P-H-E-N-S.
Reservation Sales Agent  Thank you, Mr. Stephens. We have seats available in economy class and
(c) . Which do you prefer?
Customer Economy class, please. I'd like an aisle seat.
\. i
[
=2
.;
" _ _
visa flight ticket credit card cash
e M= RS RE
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Unit 07 Making Reservations and Checking In =

No, | only have the

| appreciate your help. Where are you flying today?
carry-on bag.

I'm going to Beijing at 2:00.

2 (bo you have any bags to
check in?

3

Here is your boarding
pass. You're in seat 11D.

Reservation Sales Agent Do you have any bags to check in?

Customer Yes, | have (a)

Reservation Sales Agent  One moment, please . .. Thank you for waiting, sir. You're checked in for
Flight 47 with nonstop service to Tokyo. Here is your boarding pass. You're

(b) . Please go to Gate 19. Your flight will begin boarding at 8:30.
\_ b
(e
iy
i &
i3
) fanny pack
® travel bag 32
L HRATER
suitcase Sho'i;l]lgsr bag handbag
(RE~i] e Fiz8
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@ Types of Airline Employees

Pilots and flight attendants are the 'most visible employees at any airline. But airlines also have
many other types of workers. Reservation sales agents assist customers by making reservations
for them. Passenger service agents work at an airline’s check-in counter. They *help passengers

check in for their flights and give them their boarding passes. x>

Most airlines have VIP lounges, so airline agents work in
them. They look after passengers who are waiting for their
flights. Airline agents work at boarding gates as well.
They check passengers’ tickets, passports, and boarding
passes before they board their flights. Cargo handlers load
and unload luggage, packages, and freight from airplanes.
Mechanics make sure airplanes are in perfect working
condition before flying to their next destinations.

Words & Ph réé’é’é

visible able to be seen  boarding gate the area where passengers get on a plane
cargo bags, boxes, and other items carried on planes  load to put something in or on a place
unload to remove something from in oron a place  mechanic a person who repairs machines

Basic Grammaft

1. most +EAF (AFA) B (Feeeeodth)

most #1 comfortable * beautiful £ _ B S8 Ll LR FALEER  LERERANESH £5 &
89, 5 most #l recently - easily EHEAIRIFREE(ER @ LIEAEIFRESHE  F*& &, -
Mmost + %3 | BF » most #WEEHEHEER » & T AES80, -

» the most comfortable sea &&RAVE T
* The school has been built most recently. SFTE R BT A AR -

2. help + 33+ % 51#5E
AJLLA help KR T #EBY------ K, MIER - ERREAMAENMUE » AJLUK to TE @ thA] LUMIREEH -
* Ms. Kim helps passengers check in for their flights. =
« Can you help me to move these boxes? AJLIE{1% ¥

IR81% check-in THHR T !

BRI ZREFMNEAMERRIENERT - FEEEME - B4  FIMTATNMELY  MAEE
ARBARERNIPENZREN @ EEANUTHTY | ERFEEHEFHRIEIENHREEIRSE - 8
BHENTTNETHESENE - EFMHRNETHENER - ERIES - RRMESEEE
BMEBETRT |
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