Unit

Departure
HEIT

il

Chapter Chapter

01 02
ESMRBOERTRE |

Planning Your Trip Getting Ready
: : to Depart

................. R 026

© COSMOS CULTURE LTD




Chapter

03
§mﬂﬁﬁ%%

- Departure Procedures

© COSMOS CULTURE LTD

Chapter

04

| HERRY

Immigration &
: Customs

Chapter

05

| R

Getting Ready to
: Board the Plane




Chapter

T = Travel Agent

B S Mhisbz A E R AR &l
Planning Your Trip

C = Claire Wang
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Yes, please. I'd like a round-trip ticket from
Taipei to Auckland.
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IETERTI—R 3 7 —
REZ ?

I want to leave on June 25th and return on
July 3rd.

Eva Air has two flights leaving for Auckland
on June 25th. One leaves at 10:40 in the
morning and the other departs at 11:45 in
the evening. Which one would you prefer?
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C My family name is Wang, W-A-N-G. My first
name is Claire.

T OK, Ms. Wang. Your flight has been booked.
This ticket is good for one month only. Since
you are traveling during the high season, the
price is a little higher, $1,100 including taxes.
Make sure you pay by June 11th; otherwise
your ticket will be canceled.

T Thank you, Ms. Wang. I will call you before
your flight to remind you again of the details.
Good-bye.
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There are still some seats available.
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I want to book a single/round-tip
ticket.

When would you like to leave/
return?

I want to leave on March 10th and
come back on March 29th.

I am not sure about the return
date.

Is it possible to get an open return
ticket?

I want to book a flight that leaves
in the morning.

This is not a direct flight. You need
to transfer in Hong Kong.

Would you like to book one?

Your ticket has been booked.
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L®ZE Normal Fare

SRERE

First Class

1-2 FARHEABMYE Go

There are no open seats at the
moment.

Please look up the schedules of
other airlines except Eva Air that
serve Washington DC.

I saw your brochure and would like
to join one of your tour groups.

What's the difference between
these two groups?

Is the accommodation fee
included?

Does the tour fee include
insurance?

45512 Special Fare >

R - BRIATAN
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E#EZ Group Fare

I&32Z Excursion Fare

EA4 T Student Fare

EEE
BI=

TR ]

Business Class
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Inclusive Tour Fare

Economy Class or Coach Class
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YQUR T|CKET.|T|NERARY YOUR BOOKING NUMBER : WXIKXI
Flight  From Ta Aircraft Class/Status
WK 2200 Montreal-Trudeau (YUL) 17:16 Frankfurt (FRA) 06:30+1 333 ¥ Confirmed

Thu May-04-2019 Fri May-08-2019
09:00 321 ¥ Confirmed

07:50 Amsterdam (AMS)

WK 2485 Frankfurt (FRA) T1
Fri May-05-2019

Fri May-05-2019

Montreal-Trudeau (YUL) 17:50 340 Y Confirmed

WK 2293 Munich (Muc) T2 15:30
Mon May-22-2019

Mon May-22-2019

Ticket Number Frequent Flyer Number Special Needs

pPassenger Name
{1) JONES, JOHN/MR. 012-3456-789012 000-123-456 Meal: VGML
Purchase Description Price
Fare (LLXSOAR, LLXGSOAR) CAD 558.00
Canada - Airport Improvement Fee 15.00
Ccanada - Security Duty 17.00  Ticketis non-endorsable, non-refundable
Canada - GST#1 234-5678 1.06 Changes allowed, subject to availability,
Canada - QST #1 2345-678-901 1.20 no later than 2 hours before departure.
Germany - Airport Security Tax 18.38 Please read carefully all fare restrictions.
Germany - Airport Service Fees 37.76
Fuel Surcharge 161,00 Havea pleasant flight!
Total Base Fare (per passenger} 809.39
Number of Passengers
TOTAL FARE CAD 809.39  Paid by Credit Card IXXI-IXXX-XXXXJZ:&&

(cc by Airodyssey)

B?oking Number E:TH %
Flight Number #3155
From...To...

Ticket Number =255

Frequent Flyer Number
RATH RS

HH % $th B8 F A dth
| ; Special N =5k
A!rc.raft Type risB2s% i Pzrchase T)eds ’ﬁﬁmﬂ‘
Airline Class ez BEME eseription
_Sreat Status EEfifEE Price &1&
p::: I.L_‘ngéa%ﬁﬁ Total Fare #2%8

ger Name iRE% & Forms of Payment {455 =
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ELECTRONIC TICKET
PASSENGER ITINERARY/RECEIPT
CUSTOMER COPY

(1] Passenger: LI, MEI-HUEI (4] Ticket No: 0015704034215
@) Booking Ref: MFEGXF (5] Issuing Airline: AMERICAN AIRLINES, INC.
) Frequent Flyer No: @ Tour Code: AATWAD
@ DATE © crTy/sTOPOVER © TIMED FLY/CLS/ST (E) EQP/FLY TIME () FARE BASIS
15AUG DEP TAIPEL TAOYUAN, TPE 1000 JLB02 NON-STOP YNEOBYNO/
TERMINAL 2 ECONOMY (Y) 788 TWo2
15AUG ARR TOKYO NARITA 1420 OK O3HRZOMIN
TERMINAL 2
) OPERATED BY JAPAN AIRLINES/JAPAN AIRLINES INTERNATIONAL COMPANY LTD
JAPAN AIRLINES REF:6FBQXK SEAT: NVA: 15AUGLT BAG: 2PC
15AUG DEP TOKYO NARITA 1830 AAGO NON-STOP YNEOBYNO/
TERMINAL 2 ECONOMY (Y) BOEING 777-200 W02
15AUG ARR DALLAS INTL 1630 OK 12HROOMIN
TERMINAL D

OPERATED BY AMERICAN AIRLINES/AMERICAN AIRLINES, INC.

© Passenger Name ikE# 4
PHENABERIAMER TRIMREEE RIS R -

® Booking Reference Number &:T1( %

© Frequent Flyer Number /75255555

O E-Ticket Number EF#Z5%5

O lIssuing Airline %3z

O Tour Code EBEH 5% : A EREKLE

© Date iR

O City/Stopover H g BB mtHT, /DR =g

O Time SRR

O FLY (flight number) / CLS (class) / ST (status)
PYISRES, AR /K&

@ EQP (equipment) / FLY Time (flying time) JFigBss /MR TRERS

® Fare Basis Code Z5&t15

® The airline that takes passengers to the stopover
HIRERIE PR EERNME AT

O The airline that takes passengers to the destination
B HRE AT B M ZE N F)
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1-4 FETEERE (o

AR Do you have a vacant double room 1R 2 A 5552 8
from February 5th to February 8th?  STHZHEARER 7
[E7E R 2 There's still a room available. BMERE—RZE -
3 I'm afraid there are no vacancies. Rk - HMBRNR

BZERE °
AfEE 4 How much do you charge per mHE—BREOE?

night?

MAMEEERN 6 Do you have anything cheaper?

B
RIS EE 7 Is breakfast included? HEHEEESRE
22 s 2

9 The breakfast charges €10 per
person.

EE1E$E Room Types ))-

WV —RER2K - IREERIEEFI D R LU T #IE

B AE (single room) /A

A
. BREAEE —REAR - BEREMNE
ARER » AL ARR R 8IS/
AR REBKRTEEENAN
Z— e BEERSRHEFENRSE - AIR
SRHU—D  BELHRERIEES
SERWLER FER -
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FEA—REAKR  BARA > REH
BERF(ETS ©

. X A= (semi-double room)
| ,.—A i_dou /L

AARERBHIREE - FEAB—RAK
RERINMRNBEEEARMNEARZ
B - ALEMEAANGE - BREBALLE
ABE/N - BB =

PEEE MR R E ASEAKRE -
HRABBEMARKRILENIKRITE
REL - RR/EHE

) AA\ = AR (triple room) /L

BERNE—REARK—REAR - It
BERZRERMEMRERR - BERE=A
IR LB E AT — A AR
—EBARNE - BLIKREIFEAHE=
ABE - MAREEAEAZIN—R/NRK
e -

o A\ FEERE (family room) /A

BREEREERA—BIRERER
BEARNAMKIREREMEEE  —K
FRRAATI AL ERE- -

4\ ERE (suite room) F

BERT REEARE - HEJEEAE
MER AREEZERHRE g3
ZH—EMENZTEAE  BE—ER
— k- BE—RAAE - BBEEEHEIK
1705 BEEFZA -

##AERE (twin room) A

WD S B

=
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{78 &% Accommodation Types )»-
—A 875/ HRER (hotel ) A

N
EREE RERKERZEEH#HSE
BRE KERE R XEARA
ZRNDBER REEBERE (room
service) ' BB AEIUEEERM (house
keeping)

A = EHREE (hostel ) A

N
BELRMRASHEESRMN  REEETEE
MTBA - IRE—RFEEMALERE
HRER  HAEKBERE - HRNKE
BRI ERERSERERIRETREGR © =2
SERBRSI DRI -

N ¥ A fREIREE (capsule hotel ) /A

N
HEBFRE—RLURA (BER) RIBEE
i > ZFRAERBR  BEAHTEEMRIR
FERRTS ~ E— @R CRHMITIBRAVIKE
RANBRHAENERER - HBREBEIR
BRI ZIB S BRI L ©

A\ B&B (bed and breakfast ) F
' B4 B BB ARMKMBRINESE
MERESE  hiEERE  BEHALE
ERNEREAREEREA -

N
SRR RSB AR SR % IRV
i BRAHREERETE - BUR
SIREREBE BRI RRAVEERE -

_— -4 JEA (resort hotel ) F

®@0COSMOS CULTURE LTD



J T A SREREE (motel) A
| B RIRERANRR - RIRES

% m&%ﬁm@ EE RS SR AR
RTEIE © HEE AR R AR
- ERtERRTEE - ERSES
WS (AT T E IR RTS «

WD S B

01
J ETE (guesthouse) k

KR AR R ORI - 24 i
YEEE - BB WA EER—EIE 2
HRE - =

]

- ;;ﬁlj
=3 A ABHXERE (apartment hotel) A -
1R i — BT RS E A A AL =S
BRENEREST 0 ALRIIEE - BT !
BEEIE DR - LR RS AR £
SRS P IR S RIS R A o g

N SRR

Airbnb /L
@ qlrbnb J?Tﬁ/*% Airbed and Breakfast * [RAENAHE

T2 EH "BaB, MHS  ERERER
B HERE—DFEE A LUEETERERE Y - Airbnb ERIFERME
BERT LI RE L HARMERMA A XES - WA LIAZ— D REEA 5 3
REERG » tPIABRERES - MEAEMA—REELELE - HIEER

SHEEHES o
A\ Couchsurfing /L

couchsirfing 2 Aronb —# « LT ARBHRE AL
_J;) ‘fw? LU ECHER B EERE—FD

o BRFHIRITE CBEORER) REEEN
Couchsurfing 2 B@FIWEVTAER » BV RXBESEEREFTHRNZE
& - EEEEMAREERBNAT  MEALEEHFLZAREERNAR
HIFRXXEMMNAETERT » WA T —REGFEBE -
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%ﬁ% % Z{EETFE Reserving a Hotel Room »-

__M<
To Holiday Inn
Subject Reserve a family room from 10/10 to 10/15

To whom it may concern,

We are a family of four who will pay a visit to America next month. I
would like to reserve a family room at your hotel from 10/10 to 10/15.
Do you have a vacancy?

Could you please tell me your room rates and payment method? Also,
do I need to pay a deposit? Any other information you could provide
would be highly appreciated.

Thank you for your attention. I am looking forward to hearing from you
soon.

Yours sincerely,
Mr. Chia-hao Chang

_IDkx
W  EHRE
F B £710/10%)10/15 R ER—E

BEMRETET

BFIBENRZE AR TME R RSB KE » EMARALR/NZ -
FEFEEERER] 10 B 10 BE 15 AMZRER—HE » AAERERETE
?Ebf% ?

BREREENEERARATN B RERENART R ? ERFHA
HEEREMERRA - TR -

HHEREAEMTERE  HERREBHES -
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%ﬁﬁﬁ% ¥175 & 1= Receiving a Reply from the Hotel )})- ]
i

_IolX =

To Mr. Chia-hao Chang
Subject  Re: Reserve a family room from 10/10 to 10/15

Dear Mr. Chang,

Thank you very much for your inquiry. In answer to your question, yes,
we have a family room available from 10/10 to 10/15. The rate is $80
per night. To reserve the room, we require a deposit of one night's room
charge. You can send us a personal or traveler's check in US dollars, or
you can pay online by VISA or MasterCard.

If you would like to go ahead and book the room, or if you have any
further inquiries, please do not hesitate to contact me. I am happy to
assist you.

Looking forward to meeting you and your family soon.
All the best,

Jack Watts, Customer Care Manager

dui] INOA Buluue|df 1B g I TR it N g E ‘
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EE K EHIZRIE  IREFEREREIRBIED - AREE 10 5 10 HE 10
B 15 BE > ARftE—RBRER B2 80 327t - ZIEMETILE -
BFER—BIET £ o BABEANIKITZE (¥AAXIT) TEMRE
AR EUER AR - AREES BT ERESEFE -
EEEEE]RE RSB HMEEE » BB  AABFEELE

RITERTE -

PELEERANBRRERANRE -

BT

— %Y B P RRASEB AT e 2 B E

COSMOS CULTURE LTD



Ik hEEAE - EREPBAZFELTE B ROVREERAIDALITEIA

O E—ExR%E REZAEHRA > SLAIERHZREANZE - AJRIER
individual visa ERVHDER - BN - TEH -« BN - BEEEH -
O HIRZEE FHRERBIEAT (FIRAK) - ERE AR R IR

Schengen visa e HEMNRIUEMHERERRER  WiREHHRE
ZINIEEES - FEE-KEEARS D ENREN
A ALEFERERIRABBERE - RIEZIHE » KiE
BNMRFAEEP—BIRRERE @ ARG/ EIATE H it
BRI -

BiRZFED "TEXAE, (singleentry) & "2
(multiple entry) - FRFEEXAEE  —BEHEEXK
HIsE - Has BB ~ RATEER -
B AMBIRERE S BN AFEER » KB EARRZRK
FREFEASRBEIELRE » DB IEERARNIE
o HEHEERNKRE » B 201 FAFHRERER » £ 90 RUATHERELRE °
© EiERE RE  IHERFE - REMETNER - FERBE
visa granted upon | Y B BIATHHEE o
arrival/landing visa

O GR3%:E EOTRREF I - 8 - EXRFmLMEAAE > #H2BR
visa free/exempt BEBMNER - —RHRK > RFECARELE—EL
entry visa 30-90 RAENREEZHR -

o HEEEERFERIIRE BB IERE @ ABLEERTIRIEEF R (ESTA) BUE
PRHEETR] 0 HR1S ESTA RUBRZ AT EEISEE 90 X
O BiEEHE FSEBEREEELE  MERZEMR YR B
transit without visa  FRPEESHRAEL 72 N\FIBIE G © IRE QBB ENESS
B - BRI AR A - AR TS -

0O EFHEE SEUNTRR 1998 EHAIBRR BT RS  IREEBRE
electronic travel #% > BJ4E2|—ok THESRmTHIEEZEEE | (machine readable
authority visa * BFE MRV) - B ALE © BT EMSN - TAERIE
(fF8 ETA) +EH  SERESHMAIREETEE  BEATETAE

—EMRARERGERE  ERBERER  AIFZERE
@ COSMOS CULTURE LTD



>%%§’§‘ United States Visa » > ERiR %58 Schengen Visa »

(1) ISSUING POST NAME 2535455 h

(2) CONTROL NUMBER 2§:&#R5%
(3 SURNAME 4

@ GIVEN NAME %

(5) VISA TYPE 25:578%

(6) CLASS %k B1 3R »

B2 KRB - BEE L& -
(7) PASSPORT NUMBER :&fB5ET5
SEX MR M A58 5 F Rzt -
(9 BIRTH DATE £ H
NATIONALITY E&

(i) ENTRIES AiE /X&)

M BRI 5 S BERALE o
(2 ISSUE DATE ZR:5#%5H
(i3 EXPIRATION DATE Z5:5ZIEAH
ANNOTATION EXfi#

(1) VALID FOR LtE5 {45 A1
(EFREZ )
(2) FROM ... UNTIL ... ZEEXHAR
(3) TYPE OF VISA 51848
C AMEHEE ;D ARIAEE -

(4) NUMBER OF ENTRIES A1H/XE]
MULTI %2R A5 5 01 RERALE °

(5) DURATION OF STAY R]{S2ER% [

" (&) ISSUED IN 25353812

(7) ON ZREHHERRFE

PASSPORT NUMBER Z£RZ255H%

(© SURNAME, NAME Ea#f A 142

REMARKS s

ABCDEWANG<<MING<MING<<<<<<<<<<<<<<<<<<<<<
A123456789TWN1234567F0123456<M 123456

1-5 HHREINZEEE G

k24 ®E 1 Dolneed avisa to enter

TIRIBEREE Switzerland?

HiEH 2 What do I need in order to apply
for a visitor's visa?

=45EM|#A 3 Dolneed to have an interview to
apply for the visa?
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