127 & R

sy | EAML | AAERAREEFESNOEN  ARELTHRAME | LR
= (658) KB LBRIEIBLRE - TSRS -

mapmm | AAERARHRANER  EERBEERRAMENRENT
B KEE E;%) (Who ~ What  Where ~ When * Why ~ How %7 A £Ef3d ) » A 42
= FEmitEEE -

migsE | AAEDEERBEE - BARMHNYENERER - AXE
E=KE (39 EEH) RERLEHE ERBRENER  ARBEHERD  E&MFEE
R RS LA E R TR EAIE

B/H ARERLEASEPFRERBMENISD  FREAEESLEEUERM
(3088) EREERMNREN -

PN

Look at the example item below. Now listen to the four statements.

(A) They're pointing at the monitor.
(B) They're looking at the document.
(C) They're talking on the phone.

(D) They're sitting by the table.

Statement (B), They’re looking at the document,” is the best
description of the picture, so you should select answer (B)
and mark it on your answer sheet.

Photographs | 55— K78 : BB /il

£—KE

BT | AABOE—/NE - EARA BB —REA - LSRN H AL - 2
HREBFARBHATOEERT  BEEEEF L EAERES  BHENESEERERE - #
OB EENEBA L  TMEREER—X -

(A) fEfEEER -
(B) MEEEXH -
(C) ffIIE{EEEERE -
(D) MfELERFE -
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S0

O MEBALUAMEE - AYBIEMEREHE Z R -

RAEERR 7-8 EBERUAMARAFTA  BLRAFESHRANESFERE FHtE
SETRBHBEEMERFE - B|OIRE - AR AP E—BEATEER » SEMZIEEMERBER

&3 » 40 walking ~ strolling £ @ BB EHMNRHEE ERAZIMEIRER -

O MIBRUSBYAE  SYRIRERUE R ZERMRE -

MBRAUEDR/AL  BRFHERHARENUE - BIELRBRR "UE ) BFERANRE
EARER TR BUREE - BOIRE > MEKRIE T1E--3548 4 B next to ~ by * beside
near FHFAAREEHIR  RIF—EE - B WAREAESZHPEHRENSZNRHE -

© L AERIIRIEFE LR -

BE—MEAR - EENERAESEEE L - BOIKES - BRRE2—E/NZAFRERER
FNE - RRBRER  §RIIEEE AYNENF - E[EIZ pointing < BIVEIF - BHERFIERES
ZEeZHEE FAE (The picture has been hung on the wall.) ° FrLIHIR AR A - &
TEBANEE - FESMHVEMMER -

Response £ k%8 FEZRIRE

S_K&E
R ELESR—(EREASRGET - UR=F7REMNEE -@BEEREEN—K  MEATZENEA
EaA b - FE N(©

HEMFEBEBIABTHNESR - TEEFLH (A) ~ (B) * (C) Bk (D) REFEIRER -

O #HFIMEHRAEERIZE -

PART 2 DY i - Bap@ELNEEEEE > MEBER - il YHIESNEE &
ERARBEXAEEERS NS R - BotEEER - ARRERI I EENESER > 7
AEERT—ENRERS - BHELEINRE - 2B RERAE -

O B RAIEAVERBRAEZREE -
Part 2 #&&% 3R LISE A5 (Who » What » Where » When » Why ~ How) FESERISE A A) L 2885
BRAENEERR  EIAENEEREENNERSR IUTERIR R YRS EE -

O ERAEEER/VEERHE -
Part 2 &L EHAIARE - FTLIE LA EBIH BT ISEFINME - BEIRS  ERMAEER L
SRR - BT A LIFIETA yes 3k no EIZAVERIEAFE - ATLUCHREMER - B4h  BE
BHRMEFORERBRLE  NEREEEPTREETEUNET » 2 copy £ coffee -
S ERAREEE o FTot AT IS B A J M AR R SEERTRLTY 5 |\ HEFH A o SEAN AR o
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O BERERAT -

23R NI RIS - BIFRAAERA o BOISH - FRIE "Why dontyou . . . 7,
RFIE T3 7 L MIREAE - TIRERERR -

Conversations =K : (55 EI5E

B=KH

B AR -EREANS ANERE  WRBHEMRINAR  [ZE=(EMRE - FEHEHT
BRMARMEE  BFEFLE (A (B)* (C) B (D) HWERHRIRERE - SEHFEREWM—X M
BEFRSEERERA L -

O BRmhIELL 2 MEEFSW -

Part 3 @MZ| = ARVERE - AREFEFILIFC FR2EAR - MEFLREABEBNEX
HERIEMLRER - R HFERFER R L8 E HEMNE

O BHERKEREFLET -

ARFLERBER  MKBBBERER  NEFEZSZHX  HAELMMAHIER
REZTR - BEEEENEINTHZRPERER » ARG Y AR MRILEHFRE
REFN=ABEE  ATLUERERREBN A NRIRMZIES - AR FERANERER -

© HIEEREEA AREE -

AR BTN EENREA Part 3 FEE HE > EEMENSRFEGHRENRAE
ANMEMIE - ZRHEFBHAIEHRE FRSBIRATEAR  EREMERFERIER -

re=n A e =
ﬂ. Talks 50K - fGFEEH

LUt
B EETRIFEEREANER  WRES—ERENAS  EE={EMHRE - FEHFSEIAEHN
ZEE BEEEFLER A (B) (C) 28 (D) WEFRERER - B—RERAFHEN—K  MATSENEA

O EEAEEFEENHHAE -
RNFEIR Part 3> AREXRBERREE @ GEXBERE  RRAHR  KTEE  SEESFH
BEKERE  HABRAKR/NE - IR FRIRELEHEESR - B R EEAHERAE -
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O B ESHR I NREEEE

Part 4 WARRRARKBEREREL - BHIKRF - ERESHBIRHKT  RIERM BV &
HAMEER - RAUENRARNERERNE  EARLaNERA#— A —ER2EEBIE
AEEENREKHRETTEERNER - FRZRAEESHBREE

O EllFR T L BRI FRAIEES -
Part 4 Al Part 3 — %% - SEEAB=(EHE - TURRZEEX CREBEENRENEE -

B Part 4 WARRARER - B2HAARBEERTZSEAER - AR HE
BRNER  MAESENH - EoldEA LHERIEERSSE - MR Part 3 Part 4 NWERBE SR

EE

NFEE | AAEFRNOELNRES - HFENTEASRESREEEH -
(305) | TRABLERET -

waggg | AT | BTEY OBBRUBRENAENTE  EER-ZETTRAZE
NS (1658) | T ZBEEEVSREERSEREEE -

ERNEER | AABLRRE EADCEERNEES - RRASIETERS -
| (20m) | PERAENMACHMREMBEXSNES - TEENKREEEOR
BERE | pevmmp B ER TAKETEENS  WARESETE -

(2588)

EFob -]

.
"l Incomplete Sentences £H A8 BEMiET

ShKE
g AAEBFHNE—ED FERS—EEFSFEE  TOF TARIHUEREER  FEHEHE

BRERRTRDT  WHEEZEF LG (A) ~ (B) ~ (C) B (D) MEFREIREE -

O EXREEE -

AEEREAM  FE - ORLNERGE - BEBER - ZER LAMNE—@E - EaEERE
8 - FTLIERE A EEL - WIEREZRER BB RIT -

O HHEEBRRANEY -

Part 5 RIRZEEEE AN EZRBERREIINERTE - EreRBENEEMERE - AT

INI TR L S1S1 N\~ 7 b o AL A I onbe B8 [ B o LM b2 B s AN BE LRSS N T N [zank vd
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BIBNEFHRERER - BOIRT @ MREREEAA @ ERANESEBNERET » Dltk#
A UBTR 2= Al sE 2 B &5 -

O BEAXREE -

LR GERBENFE - BRELABEAHR - RERAKRNEZE © BAMNRHA - FRAMAHA -
NFFANELHA - BFENERSE - BERATPSEEFEE BRI IFMBERINPXE
BoAlt FAESELRERA/—EBAREET TR - BEIZKE » e " 1E:F, 8
H X2 "make a phone call ; ; M{TEEFIEEEEA " pay a phone call; » ZF " pay for
the phone call ; - {B2% % H Part 5 & "pay for the phone call ; FJRIEEMTRIE - RAaZ i@
RELBRAZ  MEAAR - Tl BEREEEESER  FEEERPXEER 7
BEEAREER=D °

Text Completion 557\ KR8 JE AT

T EAABINE - XERNREATROET  FENOT  ELOFHAENELERE -
AR REANEEREACERNES - WEEEF L (A (B) (C) 3 ) WERRWEEE -

=== BB =
EpEidanl-rd

O EEERAERINE -

Part 5 il Part 6 RNEIRYHT5 /2 » Part 5 RIFFT—ER)TRIGENE © M Part 6 2R AT MAT
FEREG  ALEREERTRIRAD T RIENEGER - IREFERNBDTREE—H &
BR—ANREBE IRBERNATRE A S2E—AKEE - B UEREER
NEFHIFERER - PART 6 REEANECGERNWINERFH  BEHEEZNEFREAZRE
B WAFTHIBINNEE - NMERSZEREE  TRIEGZIEHRIREELTE -

0 EEEFEFRE

Part 5 WENFAFRERE - REFZAFANE ARG SRRERIR » B Part 6 FVE)FARFRE -
BEHMAF A BEREZ AR PIEE - KEANRNEEENES R ERENBN K
BAMNSE - R ETRE  ERENSE  ERARETHARNTBEL  BRBENS - LES
& will FERRAABEIRIBhENET (will ~ shall ~ may £ ) #218 - =i "be goingto ..., ° &
¥ Part 6 PWFRERIE  ZREEIEBENENHARABENEEBRIEE -

O EiEEEEFA (HIEE) rITHA

FresBrvERER  RENERENFENAR —ENENEE - —&RKH > EFAFHRER
E—R)EER Part 5 & HIRTE ZERFH Part 6 - 2262850 - 25 therefore & AL,
MWER > FTIUERIRANAREBRARRBGR ¥ EME - EREHFER  AE "AM,) 8
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9 however ° [th4h » 387725 otherwise (5 H) ~consequently (ALt ) ~additionally ( Itt
4h) ~instead (R1) & - B EEARANERAT @ MEREFEERERAN  E¥E

PO RD -

Single Passage / Multiple Passage £t kR 8

BEXE

ER  EXNETEREITRERNNE  WHESNFEXE « STHHERMNErNEF - B
BEHANEZHEERERE FEHREANEE  WEBEEF LG (A B) (C) & (D) HEE
TRER o

b
(e I

FERENREPart 7T2E5HREEMN—IE » TREEBRIEEBIRIIEMERERE - TR
DR EEBRUNFTESAE LD DIRERENFEEE -

O ZEIEDEE -

Part 7 OE B EUUER B AE - FE LA LI E&ERR o 40 ¢

@ eI BLER AR SCEAE -

@ EBEE  AMXETE -

@ Not / True $88! : ARIPMERIEZERER ©

@ SBEEHEEER A RUNGRBEANAR -

O XEEZTHRY  BEEPNATEAEBRIENI T -

BRI EE D MESERHEE -
O EEANEEE I T WULFABE -

176 EFRRREAIXERE  SEEAMII=RXELN > BFZHELBEZRIXEN
RAVERAME - MERRENIHAESERNMTS - WEERECERLAES TVE -

O HEEMD °

Part 7 REEFHBEENRNER  TENREGEINEMEBRNSEETRBENESR -
FEEIREDEFE—ANRFAMREMEE - BREES R ENEAR RS TE -

(RRARE R BIRRUE )

© COSMOS CULTURE LTD

vu7



LISTENING TEST

In the Listening test, you will be asked to demonstrate how well you understand spoken English. The
entire Listening test will last approximately 45 minutes. There are four parts, and directions are given
for each part. You must mark your answers on the separate answer sheet. Do not write your answers
in your test book.

PART1 (o)

Directions: For each question in this part, you will hear four statements about a picture in your test
book. When you hear the statements, you must select the one statement that best describes what
you see in the picture. Then find the number of the question on your answer sheet and mark your
answer. The statements will not be printed in your test book and will be spoken only one time.

Statement (C), “They’re sitting at the table,” is the best description of the picture, so you should
select answer (C) and mark it on your answer sheet.

© COSMOS CULTURE LTD
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56.

57.

58.

In which department do the speakers work?
(A) Human resources

(B) Finance

(C) Marketing

(D) Shipping

What does the woman offer to do?
(A) Review a company policy

(B) Call one of Ms. Lee’s clients
(C) Organize a work schedule

(D) Make preparations for a meal

According to the woman, why should the man talk
to Tina?

(A) To contribute to a gift

(B) To collect a prize

(C) To express a preference

(D) To check a report

59.

60.

61.

What does the man want to talk about at the
meeting?

(A) Some customer survey responses

(B) Some employee complaints

(C) A new supplier of ingredients

(D) An upcoming sales promotion

What problem does Claire mention?

(A) An ingredient is considered unhealthy.
(B) The product selection is not large enough.
(C) Some business hours are inconvenient.

(D) Some staff members are not fully
trained.

62.

63.

64.

Section B

STAGE

Why does the woman express surprise?

(A) The price of some tickets has increased.

(B) Some new performance dates have been
added.

(C) A dance group has won an award.
(D) The man is interested in watching ballet.

Look at the graphic. For which section are the
man’s tickets?

(A) Section A

(B) Section B

(C) Section C

(D) Section D

What will the man’s sister do on Friday?
(A) Go to a party

(B) Move out of town

(C) Attend an interview

(D) Teach a dance class

What are the women asked to do?
(A) Oversee an ad campaign

(B) Work some additional shifts
(C) Create a summary report

(D) Hire a new employee
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READING TEST

within the time allowed.

book.

PART 5

(A), (B), (C), or (D) on your answer sheet.

In the Reading test, you will read a variety of texts and answer several different types of reading
comprehension questions. The entire Reading test will last 75 minutes. There are three parts, and
directions are given for each part. You are encouraged to answer as many questions as possible

You must mark your answers on the separate answer sheet. Do not write your answers in your test

Directions: A word or phrase is missing in each of the sentences below. Four answer choices are
given below each sentence. Select the best answer to complete the sentence. Then mark the letter

101. Some officials ------- expressed concerns about

the changes to the corporate tax structure.
(A) privacy

(B) privatize

(C) private

(D) privately

102. The new electric car from Baylor Motors is
intended for ------- journeys within an urban
environment.

(A) shortness
(B) short
(C) shortly
(D) shorten

103. Ames Manufacturing developed a packaging
method that ------- much less cardboard.
(A) uses
(B) using
(C)to use
(D) use

104. The building’s owner increased the fees -------
parking lot access.
(A) for
(B) about
(C)at
(D) among

105.

106.

107.

108.

Few market analysts ------- predicted the industry
effects of the factory’s closure.

(A) locally

(B) constantly

(C) kindly

(D) correctly

Customers who wish to ------- us a review on
social media are encouraged to do so.

(A) explain

(B) say

(C) give

(D) have

Every weekend ------- the month of August,
the hotel’s restaurant features live musical
performances.

(A) even

(B) during

(C) when

(D) while

Portland Insurance’s employees should complete
a form with ------- desired vacation days.

(A) their

(B) its

(C) themselves

(D) it




PART 6

Directions: Read the texts that follow. A word, phrase, or sentence is missing in parts of each text.
Four answer choices for each question are given below the text. Select the best answer to complete
the text. Then mark the letter (A), (B), (C), or (D) on your answer sheet.

Questions 131-134 refer to the following e-mail.

Georgina Harrison
962 Warner Street
Cape Girardeau, MO 63703

Dear Ms. Harrison,

Thank you for your interest in making a group booking at Westside Hotel. | have attached a

comprehensive ------- of our amenities for your convenience. We aim to personalize the guest

experience. We are prepared to meet the needs of most guests on short notice. However, if you

have --7;z-- requests, we may need advance notice in order to fulfill them. Once your booking is

made, you may be charged a fee according to our cancellation policy. 133 Before confirming

your booking, please download a copy of the payment details and -;-;--- them carefully.

Warmest regards,

The Westside Hotel Team

131. (A) describe 133. (A) The front desk is open twenty-four hours a
(B) describes day.
(C) described (B) You should complete the form with honest
(D) description feedback.
(C) We appreciate your ongoing patronage.
132. (A) unusual (D) The terms of this are included on our Web
(B) absent site.
(C) plain
(D) flexible 134. (A) reviewing
(B) review

(C) to review
(D) reviewed



Questions 155-157 refer to the following Web page.

u. www.cincinnaticommunitycenter.com _

Home ‘ Photo Gallery [ Events ] Contact Us

L 1s3] 1enpy

Posted: January 19

Cincinnati Encounter

Saturday, March 12, 9:00 A.M.-11:00 A.M.
Instructor: Diane Robinson

Are you new to Cincinnati? Learn about what the city has to offer, such as:

e Where and how to look for jobs with local businesses
e What bus and streetcar routes are available to commuters
¢ \/olunteer opportunities with charities and how to participate

This class would be especially helpful to those who have moved to Cincinnati from
overseas. Registration opens on January 25 and ends on March 5. Spots will be assigned
on a first-come, first-served basis. The class is expected to fill up quickly, so early
registration is recommended.

Thanks to a government grant, Cincinnati Encounter is provided for free to anyone living in
Cincinnati, but registration is required.

. J
155. When will Ms. Robinson teach a class? 157. What is stated about Cincinnati Encounter?

(A) On January 19 (A) It is offered to residents at no cost.

(B) On January 25 (B) It will last for three hours.

(C) On March 5 (C) It was developed by a businessperson.

(D) On March 12 (D) It is part of an ongoing series.

156. What is NOT indicated as a topic in Cincinnati
Encounter?
(A) Using public transportation
(B) Running for local government
(C) Seeking employment in the area
(D) Assisting nonprofit organizations

© COSMOS CULTURE LTD

vov



RAOAAE & PERER

Actual Test 1

( PART 1 ) &N

1 (A) He's staring at a vase.
(2m)(B)He’s pouring a beverage.
(C)He’s spreading out a tablecloth.
(D)He’s sipping from a coffee cup.
(A) 0 IE S ETE M
(B) f B A5 81
(C) t iE fe 4 2 AT
(D) o IE 4 e ok AR 4k o
S BT IEAEAIZH (B) AIEAR - (D) #5382 18
FAREEAB A ZIMBEA - (BB HRHI AR
81 (sipping) &kt o
stare at 5t#. pour ##] beverage £t
spread out éhB  sip Ak

2 (A) The woman is wearing glasses.
(£w](B) The woman is watering some potted
plants.
(C)Some books are being piled on a shelf.
(D) A laptop computer is being put away.

(A) st i # AR 4% o
(B) sbk FEF &kt k -
(C) HEEMpALTR Lo
(D) A A Ede A E G AR R o
T BRI (A) RIERE - R wear
M put on EHE "E = B2 wear 2
ELZH _ RS T put on 28 E AT
FEMEIE-
potted plant &% pile 3 put away s

3 (A) They're folding a piece of paper.

(zw](B) One of the men is cutting some wood.
(C) A toolbox has been set on the floor.
(D) A brick wall is being painted.

(A) R e 45 o

(B) ¥ — 188 FamE-

(C) ¥ i EF—BLT A%

(D) ALY R B

i EE T A (C) AIEMR - (A) #5380 Bk
Hih—Z BFWIE/EE (folding) 4 22
4o
=]

fold #7#% toolbox L 4

(A) A piano has been positioned under a

EM window.

(B) Some cushions have been stacked in
the corner.

(C) A seating area has been arranged on
a rug.

(D) A carpet is being installed.

BETAR—RAS -
FA %A A0
FEAL B BT A -
HAE LS, o

A)
(B)
(C

)
()

BB FRE (T B AL | 75 BUZ (C) © (B) £X

AL (have been stacked) 1T &5% @ T
BERZDOE L iER

position 7% & stack #&# arrange ¥3%:H &
rug 4

music store 4% /T

(A) One of the men is entering a music
store.

(B) One of the men is repairing a guitar.

(C) The men are waiting in line at a bus
stop.

(D) The men are playing instruments.

(A) P —8F FIEBBA—RYER 1T
(B) o —&HFIE s F-

(C) BT ndsbkisd-

(D) BFFEmages-

ot BF MIETEE R 48R0 (D) B IERE - (B)

AIRFEHR RSt (guitar) EEOE B
FE - RARIRHIRIEEEE (repairing)
HHBAIAC

repair 4:f%

wait in line #kF%  instrument 443

(A) A woman is signing copies of a book.

(2w](B) A ladder is being stored in a closet.

(C) Some documents have fallen on the
floor.

(D) Some books have been placed on
shelves.




Questions 56-58 refer to the following conversation. 57?
- oo s )
W I'm thrilled that Ms. Lee has been promoted to the % #HAR M3 AL & H 10T £ E!j‘
head of our department. o =
M Me, too. @ Everyone here on the finance team B HALRES - @ sy A8 AR &
is excited about it. She'll do a fantastic job. You FE WAL S IR - RAVEZ i
know, we should have a team lunch to celebrate FEAB B R BTG REAIE AR E%
i EeeEmalE e St RIAERAE LT ? @ T A ?ﬁ
W How about we do it here at the office? @ | can BABRBE -
call a caterer to provide the food for us. B AHT )@ KK TIREbb— 72 -
M Perfect! @ Maybe we should get her a gift as Ao 2
Q
well. | ki AEFILLEL @ Wi LbFe |
W Actually, Tina had the same idea. @ She’s MHEABRS R EES T | [
collecting money from each team member, so S o =
talk to her if you’re willing to chip in.
L Yy d P J 3
o)
thrilled £ B'< be promoted to . .. #itdk & finance 8% accomplishment A3t o
caterer JMEAE chipin > #
/N
€03d

56 In which department do the GE) s AL AR TR ?

speakers work? (A) AT (B) #t% 3

(A) Human resources (C) 174438 (D) &4

(B) Finance AEAMETEE LIS B R EaREEs - 47
(C) Marketing % (56) 7 BT K "#HEEE 2 (here on the

(D) Shipping finance team) | » IEf#% (B) °

) L FERRMAEE?
57 What does the woman offer to . .
do? v (A) FALA B BUR (B) Bhek A neg b — 1 K P
: A 4= 2o P 2 O
(A) Review a company policy (C) S TARfT AR (D) i &

(B) Call one of Ms. Lee’s clients RNEARLFIRBZEZMNNSE B LTFHETFNFE

(C) Organize a work schedule BERBMENRE-BR (67) P LFHEREIMNG
(D) Make preparations for a RIS BUEMAR (D) °
meal

W& T o4RiE BT LR IR

58 According to the woman, why (A) B s (B) MRS

should the man talk to Tina?

(A) To contribute to a gift (C) itk (D)t &4

(B) To collect a prize T EREIZNREERES Tina RS < 48R (58) - IE

(C) To express a preference BB FHRBEESWHAZT/NE  LF @5 Tina IEER

(D) To check a report TERBBYEE MRBESE AL # % - & B
EREHIEEWER T Tina B4 WIEMR A
(A)°




Questions 153-154 refer to the following text-message chain.

( A
Monique Ross [9:21 A.M.] Eez - A [FL 9:21]
Good morning. I'm Monique from the Outdoor Gear T RIS B IRAHY AR A AW
customer service team. How may | help you? AR
Eric Harper [9:22 A.M.] X35t - o546 [ L 9:22]

Hello. ® | ordered a dome tent on August 2 that was % ® &£ 84}:] 2 BT T~ fAE Ak E
supposed to arrive yesterday. However, | still don’t ~ RFHFERAREIT A2 KBk E] KB —

have it. ’'m wondering when it will get here. THENREEE-

Monique Ross [9:23 A.M.] SR BM[FLO2]

| can help with that. What is the order number? RTAR IR ST R G R 502
Eric Harper [9:24 A.M.] }Gﬁ)} * o548 [k 9:24]

It's order #034587. T #034587¢

Monique Ross [9:25 A.M.] SR - A [Pk 9:25]

Thank you. Please wait a moment. AAIE S F

Monique Ross [9:28 A.M.] ;@Ei, . «%J;ﬁ [?Lag:gs] ‘

It looks like there was an issue at the warehouse, and E—*’gEf{m‘zmmﬂﬁg’?f’“%‘i@%%ﬂﬂk
the item is now scheduled to be sent tomorrow. So, it ;; ?j” ;f‘;;\ A A E gk i bR ATER Y
will arrive on Thursday, two days later than originally FHE

expected. X%« 48 [ FL1 9:29]

Eric Harper [9:29 A.M.] PR AT MR i a R -

BRI BREL K
Since | paid for overnight shipping, & | think | should ® RBRARRER LR
be refunded for the shipping fee. Rt - @M [ FE9:31]
Monique Ross [9.31 A.M ] '?‘337)‘/5\%‘19&" @ ﬁiﬂﬁé}‘%i/ﬁif’%’@‘b

RFPFLE 1R B G bR E R I 875 2
Absolutely. ® I'll take care of that right now, and it 9 It = ity

should appear on your account within a few hours. skt - v dh [ F19:32)
Do you need any other help? BAT A i -

Eric Harper [9:32 A.M.]
Not for now. Thanks.

J
gear fl&% dome [T warehouse £/ originally ZA& overnight shipping FaH## refund £

153 Why did Mr. Harper send a message

A8k B E B AL P SR A 8] 2

to Outdoor Gear? (A) BRI E AR (B) kI A BTl ok

(A) To report damage to a tent (C) R#AT R LS (D) Ao it & 12 i
(B) To request a product catalog 3R (153) - BB ELEFRRHRMEIET BIR

(C) To exchange an unwanted product Z BEMERRAERES @38 WERR

(D) To check when an item will arrive (D)°

1
1

o
[EH]
c
8

i

154 At 9:31 a.m., what does Ms. Ross FLO® S S BALNAGIET FRARE, R

w2k & ,;L,A;f,—‘)!&?
most likely mean when she writes, ﬁTHbE{j@_'“ -
‘Absolutely™? (A) ka 32 i Heidk MR 75 09 % K -

(A) She understands the need for a ®) *‘&T’”ﬁgﬂ"? A L RTIRS
fast service. (C) Wb 4 e o) A

3] %o B 2o
(B) She can open a new account for (D) 4 FI & Hoa o e B3R

Mr. Harper. EREEMEEESI AAUNRIE X RSHRER -
(C) She enjoyed resolving a problem. SIRAHRERELEREEZRIZEEENIERE
(D) She agrees to issue Mr. Harper RAR HIEMR R (D) °

a refund.
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