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O reservation ['r6zQ"vel3n]
BE

® in one’s name

DREAET

© party ['PArt]]
—EA

O non-smoking
['nAn'smokoH]
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© menu ['mGnju]
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0 take an order
e

@ hold on [‘hold An]

O set meal [sGt mil]
=3

O spell [sp6l]
Pr=

@ full [fUl]
B

® contact number
['kAnt$kt 'nKmbQ]

BHE B

@ available [3'vel3bd]
aZEH 5 FIRHY
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® private room
['pradvot rum]

MABE

@ vegetarian
['VGdI3't6r03n]

RRE

® a table by the window
SEENRET

@ cuisine [kw('zin]

S8

@ tableware ['tebd wer]
BH

@ transfer [tr$ns'f"]
B

® candlelit dinner
['k$ndll0t *donQ]

@ patio ['PALI 0]
R BAE

® service charge
['s™v0s tNArdl]

RBE
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O3 < .
O 3 1a carte [A 1A kArt]
BB (BEXAAEE  BARESR)

® \We serve a great variety of popular French dishes
in set courses and a la carte.

® menu ¥ (n)

® service charge [s"vs tiardI] BRI (n)

® The service charge is included in the meal price.

° tip V& (n)
* charge &M (n)

© under the name of [KndQ M3 nem 3v]
DL

® Please book a table for three for 6:30 under the
name of Ms. Jenny Johnson.

* last name #X
* first name &%

O on behalf of [Kn b0'hS$F 3v] K35 (FA)

® Mr. Parker did not have his phone with him, so 1
called on behalf of him.

® on one's behalf
REJEA

O in one's name [ wkns nem] EA 4T

® | have reserved a table in your name.

e full name
24 (n)

(6 terribly [toraon) 333 (adv)

® I'm terribly sorry. All the tables are booked
tonight.

* extremely
TRELH, (adv.)



conveyor belt sushi
[k3nv'eQ bGIt "suNi]
ST

steak house
[stek haUs]

FHEER

fast food restaurant
[f$st fud 'rGst3rant]

REE

04 @ transfer [trss' T & (v)

® I'm sorry we are so busy tonight. May I transfer
your call?

O quarter rkwetq @B — ()

® ] can’t arrive by 9:00, but I can meet you at a
quarter past nine.

© past [pSst] (F7) 498 (prep.) ; BEM (a)

® [t's twenty past one.

Q@ last nsst) 241 @)

® We take last orders at 8:00 pm.

o first 58— (a)
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® confirm ksn'f'm] #32 (v)

® Your reservation is confirmed for tonight.

@ party [part] —EA (n)
® a party of ...

® How many persons are in your party, madam? R TA

® require [ kwairl 23 (v)
* required
= 'm afraid we require our guests to wear a suit and B 3 BER (a) I
tie.

@ reservation [r6zQ'veisn] 84 (n)
® reserve FE&J (v.)

® I'm afraid we don’t take reservations for dinner. ® book & (v)

@ main [men] == (a)
* private room
m I'd like a table in the main dining area. FAEHE (n)

@ hold on [nold anj 5—TF

® Please hold on for a minute.

mn
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M ore

Expressions

Q Taking reservations

05 o Customer [I'd like to come to your restaurant for dinner tonight. Do I need
to book a table?

Host Yes, madam. The restaurant is very busy, so you need to make
a reservation.

Host How many are in your party, sir?

Customer Party of four, please. My wife and children will join me shortly.

9 Customer [I'd like to book a table for myself and four other businessmen.

‘ Host Certainly. I have booked you a table for five.

11



Customer My name is Smith. I should have a table ready.

Host I'm afraid you are not on the reservation list. When did you
book it?

e Customer [am looking for a restaurant that has a table in a private
room.

Host I'm sorry, madam. We only have tables in the main dining
room.

Customer [ want a table for 6:00 this evening.

Host I'm terribly sorry, sir. All the tables are reserved tonight.

o Host Ocean Café. May I help you?

‘ Customer VYes, I want a table for tonight at 7:30.

Host Could you spell your last name, Mr. Kline?

Customer Sure. It's K-L-I-N-E.



Y

@ Welcoming customers

9 Host

Good evening, sir. Have you booked a table?

‘ Customer Yes, it is in my wife's name, Mary Lee.
Customer Could we place our order now?
Waitress  Certainly, sir. What would you like to eat?
m Waitress  Welcome. We are serving both a la carte and set meals this
evening.
‘ Customer ['d prefer the set meal so I don’t have to choose each item.
Host Welcome ladies and gentlemen. If your reserved time is 8:00,
please let us know as your table is ready.
Customer Oh, that's us! Our reserve time is now.
@ Customer I[s there a service charge in this restaurant?
‘ Host Yes, there is a service charge of $10.
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XERCISE

Q Multiple choice.

Waiter: Good evening, sir. May 1 ?

(A place your order
take your order
(O make your order
(D> order for you

Customer: Do you have a table for six?

Host: I'm afraid the restaurant is , sir. You might want to
try later in the week.

CA> open

terrible

O available

@ full

Customer: I'd like to book a table, please.
Receptionist: T'll your call to the reservations desk.

A transform
trade

(O transfer
D train

Customer: Can I book a private room for Tuesday night, please?

Host: Yes, sir, there is a private room . What is your
name?

(A available
full

O inside
(D> valued

I have made a reservation Adames.

CA> under the name of
on the name of
(O about the name of
(D over the name of
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@ Fill in the blanks.

fiE—T » BRIEER D ERMAT - PIE =4 -
I'd like to make a for 7 p.m., please.
There will be three of us.

LELKE] Y <EEMcMurdofIfi o
I've  atable for McMurdo at six.

BFERFARENISEPRFARITET
We guests to wear a suit and tie for
formal functions.

(4) BMENRKRydgesBRENDHEET @ FBMEUDAIILER -
On of all of the staff here at Rydges
Restaurant, we would like to welcome you.

WD RIANEF5F » TR AR ?
I want to order a salad and a baked potato.
Can I order ?




Matching: Choose the best verb or verb phrase for each
definition.
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0 e S oiq.,

O available

to wait a little bit longer

when a waiter asks what you want to eat and writes it down

when you call one person on the phone, and then they connect
you to another person

4) open to use

to say or write the letters of a name



