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PART 1 BEFORE THE TRIP #7#i?

"

Planning YOUF LriP
ik 362 752 &

book () 7&] : mile (n) 1272 P tax (1)
round-trip (o) KEIF2A) @ flight () JEE : cancel (v) BUH
return (v) &7z . preference () fFiF
frequent (o) S85AY . high season £ =
[ |
C ‘@; Travel Agent ‘o‘ Amanda Wang |D

On the telephone

Good morning, Aloha Travel. How may I help you?

Good morning. I'd like to book a round-trip ticket to Auckland, please.
Sure, when would you like to fly?

I'd like to leave on June 25th and return on July 3rd.

OK. Do you belong to a frequent flyer program?

Yes, I earn miles when I fly with EVA Air.

Well, EVA Air has two flights leaving for Auckland on June 25th: one
at 10:40 a.m. and the other at 11:45 p.m. Do you have a preference?

The morning flight, please.
OK, and your last name, please?

My last name is Wang: W-A-N-G. And my first name is Amanda.

selel-el<Jy-ele)elelelele

OK, Ms. Wang. Your flight is all booked, but your ticket is only good for one
month. Also, since you are traveling during high season, the ticket price
is a little higher than it would be otherwise: $1,100 including tax. And
please make sure you pay by June 11th, or your ticket will be canceled.

@4c0§mo@’éﬁ FUREEFY-



86 FIR0 5D

Great. Now may I please have a contact number?
Sure. My home phone number is 2255-5519.

Thank you, Ms. Wang. I'll give you a call prior to your flight to remind

you of the details. Have a great day.
In-Depth Travel

ITRIE—EK STHE - FRERFREIHE EREESLBRITARIRER -
EeFEZE (high season) ' X1E%ZE (low season) Hii# - tHEEAIRE
DRBIIREEST - TH - ERMIT (direct flight) JIMEEE 0L E =%
MMETE - (RAT L CRSGEBRITHETME » FRTTZERENEE  BEEF
AR B RB R BENKE - ZARTHTRAIBTREE "HIDE, NERTE
(travel package) FEV{SAEERHTHI o

Thank you. Bye.

diL JnoA Buluueld €Z) dI¥L 3HL 380438

ok ZNRIRVIRITRE R R - BEMZ (budget airline) ( XFBAEBEA
finz= /2 7 (low-cost carriers, LCCs) ) thRK%—{ELFEE - FIMNFTL AR
BUMABRE, ~ BAREBRITSE  BEORWEN - E8%E  RMEAR
TEELERE BB TN —ENENER |

BT R - 2ZRERLE (package tour) 2EREMNHER o IRITEMNE
ERATSEEHE « AEERAE - KiEFERME (travel insurance) BIRA—ES
BEA - A8 - BOHRBREREREYE  RREkIRTEEEESECNR
AR o BIRITHARIEB SRR AENRE AT -

AMNS—RERREHER (visa) - g
ANEHEEFTBERERTLETE |
WIREE EER  AZBENERBEX
EROEEAE - ERNRMYL - AT - 17
MBI ERERRRENEENE  BEH
EEERE - L5 - (A ERER R
St o PIAERBESATRRE o Ei
EECMT R - TR ISR |




) Useful Expressions &

g Booking a Ticket

® How may | help you?
I'd like to book a one-way/round-trip ticket.

A ® When would you like to leave/return?
@ I'd like to leave on March 10th.
@ I'm not sure about the return date.
@ Is it possible to book an open return ticket?

€ ® Would you prefer a morning or an evening flight?
I'd like a morning flight, please.

® Is that a direct flight to Paris?

Cunnecting Flights Yes. It's a direct flight.

(- C-D Gates Gates A-B=) @ ® Will | need to take a connecting flight?
You'll need to transfer in Amsterdam.

@ ® Would it be possible to fly with a
different company?
There are no available seats with any
other companies.

® Your ticket has been booked.
Thank you for your help.

.3 Participating in a Tour Group

® Hello, I'm interested in joining one of your
group tours.
Which tour are you interested in?

@ ® Does the price cover accommodation?
Accommodation is included in the price.

€l @ Does the tour fee include insurance?
You'll have to arrange your own insurance.
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G Booking a Hotel Room

® | would like to reserve a double room for three : /q
nights starting on February 5th. P
(@ We still have one room available for
those dates.
@ I'm afraid there are no vacancies during
that period.

® Is breakfast included in the price of the room? ‘ ‘
Breakfast costs an extra 10 euros per person. ==

diiL JnoA Buluueld (—) dldl 3H1 3404349

Booking Flight

) ; Round Trip E{772 Departure i3 H4
Tickets Online One Way 87772 Return E2E
R ERTHE .. o
Multi-city/Stopovers Class &%
v SHBTTIR /i Passenger Details
Departure City HiZit: IREEH
Destination City E#it:
(®) Round Trip [ ) OneWay Muilti-city £ Saop0vers
Departure City * Destinatian City *
== TAIPE] (TADYUAN) - TPE S0 |5 | &= LONDON (HEATHROW) - LHR
Departure * [Rirturn *
Sep. 01, 2021 E:a| i Sep. 15 2021
Clasa *
| Economy Class v |
Adults Children * Infants
[12+) -1y (D) («2) (1
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Types of Hotels ik&E#&5E

villa 312
J_T_ S

T A ’

resort hotel ke sp;a hotel ke
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Types of Hotel Rooms ==&
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©

triple room AR faily room XER

Booking Hotel }

Rooms Online
BLEETE

Check-out Date EERH

Check-in Date AZEE Number of Guests
and Rooms
Destination E#it: FEABREZREY

LiEE o okir gite ar r.~1 iy I:-:-:Ml:-:l
i o dbes MESE Fb FELT

© COSMOS CULTURE LTD



w Applying for a Visa

® Do | need a visa to travel to Switzerland? e \

& You can stay in Switzerland for 90 days without a visa.

® What is needed to apply for a visitor visa? =
& You need your passport and the visa-application fee ' - o
NI S e
't.._ e .
. . . . . . = = : -
® Does the visa application process require an interview? - 1 L -;;5}{1,..*’”
© You'll have to attend a brief interview at the embassy. 7= 7__{f§<:i-*-“} e

United
States
Visa

EE%EE
Issuing Post Name #:&Ei% 3 Sex M5l (MBS F ki)
Control Number #:EiEHi 5z Birth Date 4= H#
Surname % Nationality El%
Given Name # Entries AEREH
Visa Type / Class #:&7&4 (MBZIAE S BERAE)
(BI Xz 5 B2 RS - Issue Date %% H
BER ) Expiration Date #5241 H
Passport Number @555 Annotation i
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Schengen

Visa } ;o
o

FR %R

PP

“d‘M 1234 56

P

— ING
coewANG<<M! sz 567F0123456<

O Valid for itxZERR (FRER) O Duration of Stay AEZEXH
@A From ... Until ... s3=658R 0 Issued In #3ERHH

@
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—
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o
=
-
-
=
©

O Type of Visa 5388 @ On xEKEA
(CBREMEE D ARBESE) O Number of Passport &5
@ Number of Entries A& X# © Surname, Name #8 A%
(MULT BZRAE 0l BEXAE) @ Remarks &

~ o
g Exercises

o Listen and complete the sentences. |@|

© Thisis not a flight. You'll need to in Hong Kong.
© There are still some seats . Would you like to book this flight?
© Would it be possible to fly with a different ?

O In which hotel will we be ?

© How much do you charge night?

O Is breakfast ?

@ Dolneeda to travel to Switzerland?

© Do | have to sit for an interview in order to avisa?
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Please read the email reservation. Then, use the vocabulary words
provided to complete the confirmation email.

To Grace Hotel

Subject | Reservation for a family room for 5 nights starting on 10/10

Dear Sir or Madam:

We are a Taiwanese family of four (two adults and two children) who are
planning a trip to Boston next month. Does your hotel have a family room

available for 5 nights starting on 10/10?

Also, | would appreciate it if you could let me know what your room rates are,

(x]=L

O

which payment methods your hotel accepts, and whether there is a reservation

deposit.

Thank you in advance for your reply and for any other helpful information about

your establishment.

Sincerely, deposit
Mr. Chia-hao Chang inquiry R
book ;
rate ;
To Mr. Chia-hao Chang . (%] =15
‘ . . . : hesitate
Subject | Re: Reservation for a family room for 5 nights starting on 10/10
available »
Dear Mr. Chang: ﬁ_/
Thank you very much for your @ . Yes, we do have a family
room @ for 5 nights starting on 10/10. The © is
$80 per night tax not included. To reserve the room, you’ll need to pay a one- v
night room @ . This is payable with a Visa card or MasterCard.

If you would like to go ahead and ©®

any further questions, please do not @

All the best,

Jack Watts, Customer Care Manager

the room, or if you have

to contact me.

\\4>



o Label the pictures with the words given.

credit card : passport
flight timetable : visa
boarding pass :

Terminal A2 Departures >

Destination via
Uber

Name of passenger: Carrier: Flight No: Class:

JEFFERY BROWN AC AC2505 B

From: New Delhi D E L Date: Luggage: Seat:

To: Los Angeles KLAX 10/12/2021 Y 5A
GATE BOARDING TIME ETKT 555 1234567890
H22 07:45
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BOARDING PASS

Name of passenger:
JEFFERY BROWN

From: New Delhi D E L
To: Los Angeles KLA X

ETKT 555 1234567890

Seat: | Date:

5A 10/12/2021

GATE | BOARDING TIME |

H22 07:45

diLJno suluueld ) dI¥L IHL 30439



