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< @ e-ticket EF=
@ check-in counter
BHiEE
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ADELTA %

i

airline =25

morning flight £

LOHE
HEW Y0
RANKFURT

departure board
EREZIR

A M

AIR LINES

YRRt

security gate Z2F9

moving walkway
EILiE

=

St AT -

:

PART

swial f3y @



(@ departure lounge 2=

£ viinwav ¥
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004

@) carry-on luggage/bag
BETFE

) book a ticket /
make a reservation FTH#=

@ flight number #i V4R

@ check in B ETFE

@5 one-way ticket (US) Ef2E( M)

@) round-trip ticket (US) SREIZ( &)

@) single ticket (UK) B2 ZE( 2:60)

@) return ticket (UK) REIZE(2H)

€00 open return (ticket) EfZrREFE( HZ)
@) direct/nonstop flight B Ay

€2 connecting flight =yt

€0 red-eye flight 4IERAYE ; WAL

COSMOS CULTURE LTD

B ) i

suial fay @

T
L. Thunder-T4

@) city map HEHtE

€2 reconfirm the ticket BE:RH
€5 excess baggage #BE17%

€ baggage allowance 17Z[R%E

1) baggage claim tag 172124858
€5 departure &£

€5 local time SRS

) on time %05

@) delay s

% cancel B

5 tourist information ik



@ Making a Reservation =742

Raymond

Ground Staff
Raymond
Ground Staff
Raymond

Ground Staff

=
==}

M

EA R

=3

B ZX

HEA R

=3

EH X

HEAR

I’d like to make a reservation to Los Angeles for next
Monday.

You have to be there two hours before departure time.

BRBI R MERE—ERUBIEE -

IREETRIAE TRBTRY )\ 2 22 A4

\

AmericanAirlines
American Airlines ZEMZ
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© Checking In #2454 2
1
i
0 . 11
Raymond I'd like to check in. r
............................................................................................. +
Ground Staff ~ May | have your ticket and passport, please? g
Raymond Here you are. I'd like a window seat.
Ground Staff ~ NO problem. Put your baggage on the scale, please.
Raymond All right. 3
Ground Staff  OK. Here’s your ticket, boarding pass, passport and g
baggage claim tag. You’ll be boarding at Gate 8. The §
boarding time is 9 a.m. =
Raymond Thank you very much.
] BREMBEWTFE -
WEAE  RAREHMEMER -
= HER -  RRESHIEA -
wEgAs RMAE - FEITFREBL - .
................................................... -4 ﬁi% & . N
= B 100 c.c. ¢rrjn gfjfﬁ A
. N . 2 AL 3L A =F .
waAE  WHT CEROWEE EE PR, g, o R
HRMTFREE - LOBRE R TP
BRFEL oM  FH/\REEPT Bl g
B - ’/L/Lf""f\'\;—}‘ti_}%’w'iﬂ’#‘
................................................... . DI %/_}_:-;‘; ;
o SERHHR - HERL L, ) a *’f" g
HEE2 g - T E e
;- TR AT iz
%K/)Zk@gﬁ#,]%g“i ) * 1%
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“Pattern Drills

@ Making a Reservation s7# 2

Raymond I'd like to make a reservation to Los Angeles for next
Monday.

Ground Staff  Just @ second and I'll check the schedule.

Raymond I'll need an economy ticket with an open return.
Ground Staff has a flight leaving at 9:25 a.m.
Raymond | guess that’s OK. What time should | check in?

Ground Staff ~ YOu have to be there two hours before departure

——

/“V"‘""’;:—/—‘e
gubject: Gonference.
(&;&l@ ﬂight,but quy :

next to me S0 unfriend!
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for tomorrow
the computer
a business ticket
China Airlines

When am | supposed to
check in?

for the 7th of December
the seat opening

a one-way reservation
Cathay Pacific Airlines

When should | arrive at
the airport?

© COSMOS CULTURE LTD

for next month
for you

a round-trip ticket
EVA Air Airlines

How early do | need to arrive at
the airport?

Make up your own
conversation.

15

—

-
=
=
=

sig wened @



@ Checking In # s 34

Raymond

Ground Staff

Raymond

Ground Staff

Raymond

Ground Staff

Raymond

N

I’d like to check in.
May | have your ticket and passport, please?

Here you are. I’d like a window seat.

No problem. Put your baggage on the scale, please.
All right.

OK. Here’s your ticket, boarding pass, passport, and
baggage claim tag. You'll be boarding at Gate 8. The

Thank you very much.

v

© COSMOS CULTURE LTD
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Would you give me
I'd like an aisle seat.

bags

May | see

An aisle seat, please.

suitcases

g g g g gy

Would you show me

A window seat, please.

luggage

=

0 TR -

:

-
=
=
=

siug waned @

Make up your own
conversation.
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Departure Procedures

FoRHRY #ETRAD EE R oM -
BlIES > REREFUTHMREL  —HERK

€D i&=214z check-in counter

IS EMERENRE » 2l EHIEXRE
( Departure Hall ) S A#ZEKEE ( Arrival
Hall) - HEIR—EZRI{EHEARE @ £
T IR E Rz A R BN KB
(check-in counter) - BIRJ#¥EEF4& -

BRARBAAENEAREEE NS

BE - (BEEENRE AT — R T : or EEIEE
PR ATRARE  ERAEE— check-in coun

TRRENA 2 IEMERINERE - —ARFK -
Bl ik ZRAE TR AE TR BT P 8/ s 2122
5 TR FEWT

— 1ZHEE T RS EFHEE (ticket /
e-ticket) ~ BB (passport) ~ 2558 (visa)

— FLIEETTZE @ (weigh) ~ 183
AT - TTRABE (overweight)
AIZESZ (1T B EE (overweight
charge; excess baggage charge) °
BHRMZEARHFEEITE (checked
baggage) E2F$21TZ (carry-on
baggage / hand baggage) R &A1
HBEAREMER - ERFLABHTER
FIMZEARIARE » DIRIErEER A %37
BB

Weighing baggage T
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o SEEA  BREREAAIEEIT ¢
#% A& = window seat
Af & = aisle seat
¢ & & = middle seat

— SEEVEHEEE (boarding pass) : HIRAH
HETE TR —RE - SR EE
BERTEMEEE | o S5 ot ARYIHEARES

(flight number) -~ ZE#P9 (boarding
gate) ~ EE{FRHES (seat number) -
B EE _CEWFR (boarding
time) o ZRIREEMEATRNGE
NECRBE—TENERMEUMAE

(upgrade) - AT ERIMZEAT]
AHEEAEGH AR RIS -

Foh  FRBSHGHVREN B (airport
tax; departure tax) ° BLEEZRZNHEK
PENZRESE - MEEANESHEREERN
B BFERNREGH - BN HEEES
LRIEY BHEISE - 5 DRBZBEREM
NART IS - BEEAILEIFEMMERIIE °

B) Z53:ER passport inspection

F—EFEE N HIEE (departure
stamp) @ XLEKLEE | BEFEE
—MERENRRE - RAEEZER
BTN REEMB < FEAIRIRE -

BESENERESHRET BEESE
BRARM (e-Gate) ' AESSKTE 1§ S Pl USENN AR
BB LIBTEEAERREEEE o-Gate BEIERBRARK
HEBRAVASTE - IIPUBEARE o

e i

K ¥ 3 . 4 S
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BERHEHEEEBRPEE
WA

1. Em 14 5% ~ Bis 140cm DL E -

2. KRR EILHBIEACBF#ERR -

WS R B 0E (NER 2R F) /S

R

MRS 5 - BREBRFLL © SNRERE
EEBR (FitHs LLEER) -

B) 2218 security inspection

TEERX D RAEN " EBHAE ) (metal
detector) @ REESITEMYMEN T1TFE
X ¥, (baggage X-ray) MIBEEHEE -

O & AZ#F9 boarding gate

REBHEBRD EENEHPT - 2 BER
DIz iEt%Z (lounge ) HREMIE | 150
NREFE7FG - EULEIRREE (duty
free shop - f&#5 DFS) 4L -

Jie | ERBIEERA - —EEHTER
IREMETEEHEER | ZeFE0FERE
E - AAUERERMIRSRBAEGHAT
YBRF% (baggage storage service) ©

B =i# boarding

Y BHFER 0 AR RFRBER
AAREW  BEEEEEMR (business
class) MIRELEZH » cBEEATZEE
INZIIRE » & 2 AEERE (economy
class) MUIREZBHAIRIE - EEFERDN
TRE LB o
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baggage X-ray 172x:¢

lounge f&HZE

duty free shop (DFS) tiRiEE



