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Elevator Service
Basic Elevator Service

Giving Floor Information
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Word BankWord Bank

1.  hallway ['hCl`we] (n.) 走廊

2.  express [0k'sprGs] (a.) 快速的

3.  hold [hold] (v.) 使⋯⋯停住不動

Basic Elevator Service

CONVERSATION 001A

I see.

[The guest enters the elevator.]

Guest Elevator AttendantPorter

hallway1

express2
[The porter sees that the elevator 

is about to leave.] Hold3

hallway  

A porter directs a new guest to the hotel’s elevators. While in the elevator, the guest 
and the elevator attendant have a brief conversation.
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Word Bank

4.  mind [ma0nd] (v.) 留心

5.  exit ['GEz0t] (v.) 離開

SENTENCE PATTERNSB

mind4 exit5

1  The elevators are just
straight down this hallway here.
right over there on the left.
right next to the reception desk.

4  Elevator going
up.
down.

3  Doors
closing. 
opening.

2  
do you need?
are you going to? 
would you like to go to?

exit  
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Practice the following conversations with a partner. Then change roles and
practice again.

ROLE PLAY 002C

The elevator is
just opposite reception. 
just down the hallway. 
next to the stairs.

B

B
The elevator on the

Please take the other one.

only stops at theright 
left

1

Where is the elevator?A

A

Yes.
 

   next one.

B

B

A

Word Bank

1.  top floor [tAp flor]（建築）頂層

fourth floor

third floor

second floor

first floor

third floor

second floor

first floor

ground floor

American 
English

British 
English
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Possible ProblemsC

 Saying Goodbye to a GuestD

MORE EXPRESSIONS & INTONATION 003D
Giving Elevator InformationA

* Does this elevator go to the top 
r?

* 
ors. You need to take the 

elevator on the right.
G P

1

* 
* 
* G P

2

Asking Which FloorB

G: Guest        E

* ase!
* 

full1 at the moment. Another one G E

* ?
* .

* 
GE

Word Bank

1.  full [fUl] (a.) 滿的

Intonation Quiz: ↗ if you hear a rising intonation and a ↘ 
if you hear a falling intonation.

1. __________ Please mind your step as you get into the . 

2. __________ The elevator on the left only goes to the top three .

004

* Have a nice day.

* Have a wonderful stay.

* 
* Thank you very much. G GE
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