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NAME o PASSENGER
DoE s JOHN

FLIGHT DATE SEAT
OKLO1g i, 244
FROM:MOSCOW /DME
To: LARNAKA /Leca

Cow /DME
To: RNAK4 /Leq
FLi Darg
OKL01B 12 NOV2015
BOARDING 1 GATE BOARDING gy
% 47 11:3¢ 47 11:39
E; 77(T5552175239450 ETKT 5552115239450
CATE CLoggs 40 MiNyTEs BEFORE Dy TURE HAVE 4 Nice TRIPT

(FEsiEE
trolley 172
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ADELTA %

AIR LINES

airline fizZe A 5] scale BEFE

morning flight 2y night flight B%HImeM

X DEPARTURES

departure board security gate 29 moving walkway
HEREZIR BENDE
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() departure lounge &=

B runway fiE
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i
(@ fragile item Sz @) VIP lounge #igER=
| Famne - PART
[ | ) i 5 D i ":L'“‘-.Ihﬂlni]r_fpa.-" 7 ) 0
z

@) carry-on luggage | bage @2 city map mEHE
BEEHITEFE
@) book a ticket / €2 reconfirm the ticket B R
make a reservation FTH#= @5 excess baggage BE172
@ flight number fiyI4RS: €l baggage allowance 172 [R5
@ check in EEEFE €l) baggage claim tag 729
@5 one-way ticket (Us) Bf2=( ) 5 departure £
@) round-trip ticket (US) FREI=( k) 0 local time iSRS
@) single ticket (UK) Bf22=( %) @0 on time 55
&) return ticket (UK) SREIZ( %) @) delay 328
€l open return (ticket) EF2RRI R E( HZ) @ cancel B
€0 direct/nonstop flight By %) tourist information iz,
€2 connecting flight Eizyrig

€5 red-eye flight 4TER#IYE ; RAGAYE
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Conversations

@ Making a Reservation FTHEZE (o)

. Raymond &% [l Ground Staff HiE) A E

REaea

868

I’d like to make a reservation to Los Angeles for next Monday.
Just a second and I'll check the schedule.
I’ll need an economy ticket with an open return.

American Airlines has a flight leaving at 9:25 a.m.
| guess that’s OK. What time should | check in?

You have to be there two hours before departure time.

BETAR] — R MEF— RS IZHBAIEE -

minYs  ERE— MR -

ERIETRIEETRET A/ \RFEZ AL -

eﬂcmﬂl‘ﬁ'\eﬂ

American Airlines EFMZE
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¢
Checking In HEEHF /& i
17
Raymond EZ Ground Staff #hEH A B Tﬁj_é
2
I’d like to check in.
May | have your ticket and passport, please?
Here you are. I'd like a window seat. PART
No problem. Put your baggage on the scale, please. 9
Al right. =
OK. Here’s your ticket, boarding pass, passport and baggage g

claim tag. You'll be boarding at Gate 8. The boarding time is
9am.

Thank you very much.

HERBETHTFE -

AR ISR EANER -

ALY - ERERIKE « B
& ERMITTIRERE - BNE
WA R LR BH/N\RE
HPIEH -

SEE AR

© COSMOS CULTURE LTD



@ Going Through the E-gate BEN&EERERE )

Helen j&1@ James Z 1T

Shouldn’t we be going this way to passport control?
Let’s go through the e-gates.

E-gates? I've never done that.

GE808

Come on, I'll show you. It’s easy. Lots of airports have
them now.

What do | need to do to go through an e-gate?

Just let the machine scan your passport and then look at
the monitor. At some airports, | think you need to leave your
fingerprints.

Sounds very convenient!

B AR EZEESEERERERE 7

WF%ig@Jﬁ%ﬁ%mE ..............................................

ggﬁﬁ%ﬁ@gﬂ?@mﬁ%,ﬁﬁﬁﬁ ;,5 e

IR R BEREE - RERSREEE

ig@@x* @gﬁ;@*ﬂs ﬁ;ﬁyu)gv ......................................

Rgg%aﬁ %mwm i‘g% éﬁtfgﬁ ﬁ%% o

LIS B BT R TR -

ESHEARAT (B A |

8
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17
Asking About Flight Schedules and Booking a Flight &
— — = *%%
=R A AR R T R 3

i BT A P Are there any planes to Boston on Sunday?
ERBEE TENITES ?

How often is there a flight to Paris?
EERMITZL A7
(3 We have flights to Paris every hour.
A NFEBEEEROMIT -
At what time does the next plane to London leave?
T EmBAIRME LR TR ?
What's the next one after that? 18> % 2 —¥F ?
(® The next one is flight 10 at 10:45.
IR 21025450 EETRAI105E AR BT -

o
P
)
3

SNOISSI¥AXT 1n43S() Q

FETTRFR How long is the flight from New York to Washington?
AR BN ERIBERZL A7
® Well, supposedly one hour, but it's sometimes longer.
B KT E— N BER A -

AE O I'd like to make a reservation to Chicago for tomorrow.
HBTEET BB R RAT Z IIEFHOMEEE
(® I can give you a reservation on that.
WAL B ET s R EE AL -

BERE Do I have to reconfirm?
AL KEEZEEREANG?
® You must make a reconfirmation 48 hours ahead.
TN JE TR B 48/ N RE SR ML AT
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AEEE B How much is the round trip? FREIZE% 467

B The one-way ticket from San Francisco to Boston is $700.
ReEIIEETHENERE ZE /700K TT

BEEH Are they non-stop flights? &2 B EITKIE?
Yes. Direct to Paris. 2/ E 2B ZCRAITRE -
Is that a direct flight? FRIZ2ERHIE?

That is not a direct flight. You need to transfer in Bangkok.
MARERNITH  BEESAEH -

EERE I'd like to travel first-class, please. FABEEZ/E -

Budget Airines BEEfii %

FHRAEE May I upgrade to first class?
KA AEEBESRIE?

I'm sorry. Only economy class seats are available on this flight.
RIOFC LI QB KB R EEAL

WLEHE Will you be serving a meal on this flight?

ERELD BT EHER?
As we're a budget airline, we don't serve free meals on
our flights. AR EFIREEMZ  FTLIKE ERREREER -

Will there be complimentary drinks and snacks?
RPIE IR (o BRI FIR A BE /O 7
Drinks and snacks are available, but you'll have to pay
extra for them. FMABEREHME L BFEEIMIE

© COSMOS CULTURELTD
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Checking In IR 5 F &

IR When am I supposed to check in?
e RIEZAT R R BT E?

SHHRR Where is the check-in counter for China Airlines?
i BRI EME AR NREIBETERE?

@ May I check in here for flight MU 562 to Tokyo?
RE RMIMU 5621 U 2 & B IR 2| FEN5 7

(3 Yes, that's right. May I have your ticket and passport, please?

HopeEd ARG ENER -

I would like to check in. THEHIBHRE
THEmAR Do I have to pay the airport tax? FZE #i5HE ?

EE L An aisle seat, please. HES=EERFE(L
JRE{iL O I'd like a window seat. FRESE=EHIEEAT o

N

(® I'm sorry, but there are no window seats available.

RV ELRBIETHIEAL Y -

ERATE Do you have any other seats open where we can sit
— it together? BHEREHMET—HEAIEEAL?

© COSMOS CULTURE LTD
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U=

\Y

1TEILE
e

I'm afraid that all the flights are fully booked.
RBIBH FTENIIHME R R Y

Do you have any baggage to check in?
BBEITEHERER?
How many bags would you like to check in?

R TS REEE?

Please put your bags on the scale. FHIEEHITZIRATFLL »

What's the baggage allowance?
mERBEITEREELAD?

Can I carry this bag on?
KALIESESEEEaE?

Customs Clearance and Boarding i& FZ i Bl & 4

BiE %M

BXITRER

ORI Tt

Please walk-through the security gate.
am AL T

Please open your bag. We'd like to have a look.

BIEENEETR RAERE—T-

Just make sure you don’t have any liquid with you.
KRARERELRBET RE-
Test again. TTZHFRE—RXA# -

When is the boarding time? (xR &) L& ?
I'm afraid your flight is delayed. &I ATAER 2L Y -



FRIRE =R May I have your attention, please. Thai Airlines flight

AL [ &

TG 635 to Bangkok is now boarding. Passengers in the
first class, please proceed to the boarding gate now.
BNIREF R IR RIESEEMTGE3 VI  EALFIRER

R BRI IR BRI BT

Attention, please. Due to weather conditions, all flights
to Taipei will be delayed. We truly regret the delay.
Thank you for your cooperation and patience. We

will inform you of the new departure time as soon as
possible. Thank you.

BURF R LS AR RIEAE  FrAETRES LAY AR & &
TR ° ZoAPI 3 L RER AR W RUEH IS AV BC = B O » PSR 22 IR AR A
AC TR YR T PRF ) - 9 o
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IR RIE

Departure Procedures

- REEN BLEFRAE  EEGFRLoAWME
WoRliEs RERFZFUATEHREE  — VI B8k |

€D #E=21tz check-in counter

WIS EMEARRNAKE DR HIREAE _
( Departure Hall) R ASEAEE (Arrival Hall) o |
R —EZ AR ARE 2T EMEK '
ZIBHEFAIMZE AT EINER (check-in
counter) * BIAIHBEF4E - BRARSEMN
= NEEREECHEIIER  (BEBEIMZE
NR—EEERAS—FMERARRABEE 5
RFREE— MERBEIARE ERIEE . —K& -
S MBI AT AR TR E N\ “heckein counter FEIERE
Wig o FTHE o FEMT

— EEE M RSB T E (ticket /
e-ticket) ~ R (passport) ~ 275 (visa)

= FEETTZE B (weigh) BB« B1TZ8 -
T2 EFBE (overweight) » BIZBSASAT
ZHBEE (overweight charge; excess I
baggage charge) ° R ZEATHFLETT
Z= (checked baggage) E2FE1TZ (carry-
on luggage / hand baggage) BR&IHIHE5
HE EREMER BRBILEHATEEN
FZENERRE  DIREERARIRIBE
SHEEHE -

lounge fz ==
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R B REEEAIE AT
%% 4% window seat
A )B4 aisle seat
¥ i E 42 middle seat

— EHVE HFE (boarding pass) : MR HA
FETE TERA—HXR[E HEE
BT E - ST DT iRYIssR
15 (flight number) ~ & # P9 (boarding
gate) ~ FEAISEHE (seat number) » B B
WS FEHIFRE (boarding time) » 4
RIFEEMEATNEE HECERE
—EMIERE B AT LA (upgrade) -
AIRIERERMEAT FEETHES
B AL AT DITTES -

BN IR E B AR EA ST (airport
tax; departure tax) o BLLEZ 0B A fE
EREE AMREANBSHENRKER
B HBESNHEISH FRERAER
BRI Y SIS 5 LB ZBERS
MR Y ST B A= R MERNIE o

B &5 R passport inspection

HERNSHERNER ERIES
F—EFPEBIEIRE (departure
stamp) * AL LR | BE—
Y 5 22 AR 2N A S B R ~ #2
TAREEME < FEAVEIRE -

RESBENBEBERZHRETEES
BB RS (e-Gate) » RBELSTH
BEVBER  DEESARRLEEE
FHEROBSRE I BRE RS
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