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l Role-Playing
BERACERRE OHRERE



Y EZAE:

P9%&TARFE Doorman Service
7= B IR#% Bellman Service

M EE TAREBAEOA o MPIBBR R ? M0 T RS RHE 7
ERA—8 0 DEIRAOAEE -
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Unit 3 | PI7E2725E&%EE Door and Bell Desk
RESREEAEEN I 0EG

inconvenience revolving door shelf
escort spacious unload

I (noun) a set of doors that you go through by pushing them around

in a circle
(noun) something causing problems or difficulties

(verb) to take goods from a car

(verb) to take someone somewhere

(adjective) large in size or area; roomy; huge; large

o U1 A W N

(noun) a flat piece of wood, glass, or metal used to keep things on

SHL TSR ERNAE -

baggage claim tag ITEEER

baggage down service IERX{TZARFE

bellman/porter T8

checkroom TEETHE

doorman F%E

minibar ZRARIE - 2238 E B/ INKFE

paging service KEZ AR BT ETREAN
BFUmBEA » IR RERENES

safe RERAE

valet parking KER=E

< Tips to Know

P9{E vs. {728 Doorman vs. Bellman
FARITZEENEEAMN ? RANTRMENRREREENT
{ESEE (working area) - PIBTEEXEE (lobby) FMIEL -
B BEMEREEREPIINORTE - MITZE/R T ERIEX
EEfSan  EEEMMNEERRER - BIFFRE (guest room) fY
2845 o
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Conversation

0 P97 BR#E Doorman Service

il#EE A Welcoming a guest -~ @Doorman @ Guest  q19D

® Good morning, ma'am. Welcome to the Golden Hotel.
Do you have any bags that | can help you with?

@ VYes. | have a couple of bags in the trunk.

©® Let me unload them, ma’am. Our bellman will take
care of your baggage afterward.

@ That's nice. Where do | register?*

©® The front desk is over there to your left.
Please watch out for the revolving door.

©® Thank you.
©® |It's my pleasure. Have a good stay with us.?

{RENE AEEHTEE Helping _a\gﬁest with a taxi

® Good afternoon, ma'am. Would you like a taxi??®
@ VYes, please. I'm going to National Theater.

©® Please have a seat in the lobby, ma’am.
I'll let you know when one is ready for you.

® Thank you. How long does it take to get there from here?

® Well, it normally takes about 10 minutes*, but it may
take longer depending on traffic.

Key & Alternative Expressions

I. Where do | register? HZZIM#EHEEEREFE ?
= Where is the front desk? E&7E I ?
= Where can | check in? #{I2{tEFERM S 7EHE ?
= Where is the reception desk? H{FiEAEIE ?

2. Have a good stay with us. L&A (TR o
= Please enjoy your stay (with us). #Z5OALE »
= Have a nice stay (with us). /& A(ZIEER -
= | wish you a wonderful stay with us. ZZZEERIINTEEE -

3. Would you like a taxi? fAA8FE5HF2HEME ?
= Do you need a taxi/cab? ZFEEIEHREN ?
= Shall | call a taxi/cab for you? ZEEHEEIFHRE ?
= Do you want me to catch/grab a taxi/cab for you? &5 EHE FBEREE 7
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Unit 3 | PI#%7821725E% 88 Door and Bell Desk

4. It normally takes about 10 minutes. BEEE+ 8L A ©
= It is around 10 minutes away from here. Efi= @ RAE+DEHKRRE -
= It is about a 10-minute walk/drive from here. {tE#E % - RBEFE+DENS 1T/ B2 o
= It usually takes 10 minutes on foot / by taxi / by subway / by bus from here.
BEEEHBER EHEE S MNBFEDEE o

KE=BEBRTE (1) Valet parking services (1) - ® Doorman @ Guest 21D

® Good afternoon, ma'am. Can | help you?
® Where should | park my car?
® You can use our valet parking service.
Just leave your car here.
| will have someone take care of everything. PARKING
@ Great. Thank you.
® You're welcome, ma'am.

a——

STOP HERE

| HFERZICE (ST MAE 7
A BB E SR EREN A o
(BEEARE -
KZ=QERTE (2) Valet parking services (2) : Q Doorman (@ Guest 22D

® Good evening, ma'am. What can | do for you?
® Could you get my car, please?
® Of course, ma’am. What's the plate number?
® The number is 4577. It's a black car.
® !'ll bring it immediately.
Just one moment, please.
® Thank you very much.
® My pleasure.

ARABTIT

I EILlnﬁ{/J\%’ﬁHREH%?
BRI RRARAS =1 7
3 ﬁ'%ti% A
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EE AR Saying farewell to a guest ® Doorman @ Guest €23

® Good morning, ma‘am. Are you leaving now?
© VYes, | am.
® Did you enjoy your stay with us?
® VYes, | had a wonderful time.
I'll definitely come back here again!
® I'm pleased to hear that. Do you need a taxi?

O VYes, | do.
(Doorman waves to a taxi standing by . . . )
® Here comes a taxi. I'll put your luggage in the trunk.

® Thank you so much.
® Enjoy your trip, ma'am.

FRSHH AT -

I IR RER TS 7 3 REHEISTERN o 5 IERIRTRZEZRY ©
2 TR EA R IR 7 4 BEREIEER ? 6 HETIEITEMIERERM -

Essential Expressions W gl if:[£:;

I. Greeting a guest in front of the door £ AFI3U0E
Good morning/afternoon/evening, ma’am/sir. \\ Do you have any bags that | can help you with?

INBRE BB FR R - BREBFEREIZITE=R ?
Welcome to the Golden Hotel. } Do you have any luggage with you?
ol iR = SRS o R EEEREAITEE ?

May | help you with your luggage?
J EEERBEEBITEG ?

2. Saying that a bellman will take care of a guest’s baggage &£#1Z A & (TZE8RIETE
Our bellman will take care of your baggage. H/fifIiTZEESEE2ITZ -
A bellman will take your bags to your room. TZE @ EHITEXERE -
Our bellboy will assist you with your luggage. FfifI1TEE SR ENIERXITE »

3. Asking a guest to be careful FEZA/JDERE
Please watch out for the revolving door. &% = jieéEfT »
Watch your step. The road is slippery. EEZE @ B /A/VOERS °
Mind your head, please. #&/Z/VOBIEEIEE o

4. Suggesting a guest to wait inside Z:ZEE AT AFHIR
Please have a seat in the lobby. I'll let you know when a taxi is ready.
BEERBYL—T  sHREH Y REEBNE -
Would you like to wait inside, ma’am? | will call you when a cab arrives.
NE - BEABREEEER ? FIRES Y HREBANE -
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Conversation s

0 TZ= B kFE Bellman Service

#= \BIEZERE Taking a guest to his or her room @ Bellman :@G'uest G

® Good afternoon, ma'am.
Are these all your bags, ma'am?"
© VYes.
® May | have your keycard?
O Herelitis.
® Thank you. Let me escort you to your room, ma‘'am.
This way, please. ... 2
Please take the elevator.
After you, ma'am.®

® Thanks.

® Your room is on the 16th floor. . ..
Here we are. After you, ma'am.

(They get out of the elevator.,)
® Your room is on the right side. This way, please.
(They arrive at the door.)
® This is your room. Please go in. Where shall | put your bags?

® Over there is fine. Thanks. This room is nicer and more spacious than | expected.
| love the view overlooking downtown.

® I'm glad you like the room, ma'am.

Key & Alternative Expressions

1. Are these all your bags, ma’am? /|\iH - ;ELEE0 2 IRAVITZE ?

= Is there any other baggage? &8 H 721§ ?

= Do you have any other bags? &5 H {7205 ?

= How many pieces of baggage do you have? 5[E&HE #4170 7
2. This way, please. ;585 °

= Please come with me. IR -

= Please follow me. BHEH K -

= Step this way, please. fif/E1=EE o

3. After you, ma’am. fB5cEE o
= Please go first. 1214535 -
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EE ATT#EE Showing a guest his or her room © Bell Captain @ Guest 25D

® Let me show you your room, sir.
Here is the light switch for the bathroom.
The temperature controller is right here.
A safe is in the built-in closet right there.
Your minibar is in the cabinet over there, and the
price list is on the shelf. You'll get charged for what
you use when you check out.
There are two bottles of complimentary mineral water
on the shelf.

©® You've been very helpful. This is for you.

® I'm sorry, sir. Our hotel has a no-tipping policy.
A service charge will be added to your final bill.

® Oh, really? Thank you.

® The pleasure is all mine, sir. Enjoy your stay.
If you need any other assistance, please call the bell desk at any time.

ARASBUTIT

I ZAGNB—TERE - 4 BPIEREREBUNE
2 fRER - RFIERTIEERER - 5 RBEEMEESENERLE -

3 RERREBRFHMIMRRERK

Word Bank

n 1( /70N

key slot insert knob hanger luggage rack electric kettle
B+t wA (FR) R S A hESE _E ERE=S BEKE

]

y

\
directory razor hairdryer lamp slippers remote control
ERFM EI&57) i ) HedE EiREERR
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Unit 3 | PI#%7821725E% 88 Door and Bell Desk

B iX1TFBRH Baggage down service ~ @sBeliCaptain @ Guest  €26)

® Good morning. This is the bell desk. Peter speaking. —
How may | assist you?

® Good morning. Can you send a bellman to my room?
I'm checking out in 10 minutes.

® No problem, ma’am. How many bags do you have?
@ | have two suitcases and one carry-on bag.
® | see. | will send someone up immediately.

S

I A LUR— (1T BRI E B ? 4 BAEMEITEEN—HREST
2 F+ERERE - 5 HELERALES -
3 IEHRMHITER?

E{§ﬁ$ HOIding baggage G Bell Captain @ Guest

()
® Good morning, ma'am. How may | help you?

® Hi. Can my husband and | leave our bags at the hotel?
We just checked out of our room, but we would
like to go downtown to look around before leaving
for the airport.

® Sure. Let me store your luggage in our
checkroom until you come back.
Can | have your name and room number?

® I'm Shirley Carson, and | was in Room 1004.

® | see, Mrs. Carson. Are these your only bags?

@ VYes. These three suitcases.

® All right. Here is your baggage claim tag.
Please keep this until you pick up your bags.
Have a great time.

WRESTRE

I MBS ER LIBTTEREERE— T ? 4 BEITERBELE ?
2 EEERZA]  RERBEHTERETEFTER ° 5 ERBHITEREVFR -
3 AL EERBER KRB ?
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RIBITZEZMZFIRFBER Handling complaints about baggage delivery God

® Good afternoon. This is the bell desk. @ Bell Captain (@ Guest
Alan speaking. Can | help you?

@ VYes, I'm Rose Baker in Room 528. I've been waiting for my bags to be sent up for
almost 30 minutes!

® I'm terribly sorry for the delay, Ms. Baker. Do you have a baggage tag number?
© VYes. It's 0132.
® I'll check on that right away and get back to you, ma’am.

(A few minutes later . . .)

® Hello. This is the bell captain. Alan speaking. Ms. Baker, your bags are on the way now.
I'm very sorry for the inconvenience.

RS T T -

I RFTEXLRSEFTRI0D48 ! 4 BMPERAEENITELS -
2 ARRIBHGEEERZEA - B5a/VE ° 5 BRRIBRGERERITE -

3 BRELESRE-T  BEHRGHER-

Essential Expressions\ 1ITFEERTS

1. Asking guests where to put their bags HRIZAITEHE R
Where shall | put your bags? 2891722 AT N ?
Shall | put your bags over there? &I T2 AR ENS 7
| will put your bags over here. & EITITE=HATEE -

2. Promising further assistance &:5iRftE Z17%8)
If you need anything, please feel free to contact us. 21 E ST EEAR @ HEEEAETAT -
If you need any help, please dial 0. ZN1REFEZEMHE) > FEEFTOBIA »
If you need any other assistance please call the bell desk at any time.
INREFEEITRE) - BHEREAEITREE BRENA -

3. Checking in baggage #2172 L& F4&
We can keep your bags for you. FHFIRILIEEBREITE »
You can check your luggage at the bell desk. R LIfE TR E ST FTE ©
We will hold your baggage until you come for it. 7E/ZFIZSEELZ B » BFH S ELRET
Let me store your luggage in our checkroom until you come back.
EEEIR A WEREBNITERIE TSR

4. Apologizing politely E#ig
I'm very terribly/extremely/awfully sorry for the inconvenience. &7 ##UE R BRIAE o
| apologize for the inconvenience. ¥ IRNMEIER © BORRILH
Please accept our sincere apology. &S HIEHMEBNIFE




T
Unit Review

L EHSEANEE -

I Who works outside the hotel premises? 2 Where can guests store their bags after they

?
a. a bell captain check out?

a. at the front desk

b. a cashier
c. a doorman b. in the checkroom
c. in their rooms
3 Which is one of the responsibilities of the 4 Who is the first employee a guest will meet
bellman? after arriving at a hotel?
a. valet parking a. a bellman
b. showing guests their rooms b. a receptionist
c. delivering food c. a doorman

CEEE - HHREARIEES -

I Where do | register? o e a. I’'m very sorry for the inconvenience.
2 Can you call a taxi for me? o e b. The front desk is right over there.
3 Could you get my car? o e c. No problem, sir. What’s the plate number?

4 Where shall | put your bags, ma’am? d. Over there, please.

5 I’'ve been waiting for my bags for o o e. Absolutely. Please have a seat in the lobby
about 30 minutes! while you wait.
AR FGERST R 55 -
get after complimentary charged way

Bellman Let me escort you to your room, ma’am.

This | , please. . .. Please take the
elevator.

2 you, ma’am. . ..

This is your room. Please 3 in.

Where shall | put your bags?
Guest  Qver there is fine. Thanks.
Bellman There is a minibar in the cabinet.

Guest  Are the itemsinit 4 ?

Bellman |I’'m afraid not. You’ll get 5 for what you
use when you check out. Only the two bottles of mineral
water outside the minibar are free daily.
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Role-Playing
O REUEEBBEA - TR A—E - SwREEFENEANESR o

Example
Doorman Good morning, ma’am.
Welcome to the Cosmos Hotel.

Guest  Can you help with my baggage in the trunk?

Doorman

Cl RBEARTATEER  LEHITEARETE - MA—#E > WRBETEENEANASR

Example
Bellman Good afternoon, sir. May | have your keycard?

Guest Here it is.

Bellman
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Unit 3 | PI#%7821725E% 88 Door and Bell Desk

Q
[Looking Into the Hotel | g3 T 75/ aP3 5272 BRSH05TL -

()

Door and Bell Desks

The door desk is located outside the hotel’s main
entrance’. It is the department whose workers greet
" guests first and see them off? last. When a guest's car
arrives, a doorman opens the car door and says hello to
the guest with a warm smile. Doormen are in charge of
the parking area, so they provide valet parking service
. themselves, and they sometimes call taxis for hotel
guests.

The bell desk is located in the lobby near the concierge® desk or main entrance. When
a guest arrives, a bellman helps the guest with his or her baggage and carries it to the
front desk. Then, he waits until the guest finishes the check-in process.

Once the guest gets a keycard, the bellman takes
the guest to his or her room and explains what is in the
room. When the guest checks out, the bellman takes
the guest’s baggage down to the lobby. This is not the
only job bellmen do though. They deliver messages, mail,
and packages* to guests in their rooms and page guests
as well. When guests don’t answer wake-up calls, bellmen
sometimes wake up the guests in person by knocking on
their doors or even going into their rooms. A full-service
hotel can have the bell desk open for 24 hours like the
front desk.

As doormen and bellmen often give the first and last
impressions of the hotel for guests, good language skills
along with a helpful and friendly attitude are required for these positions.

Words & Phrases

* P9 3 concierge (n) &% %
%

| main entrance (n.)
T 4 package (n) &

(n
2 see off (phr.v) i

g
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{844 Switchboard

p. 10
[l abdfg

Vocabulary SRR

1d 2a 3e 4c
5h 6f 79 8b

Conversation @ | #£#t &l Giving Information

RUEERES p 12

B RUAEORBIHRME - BRME - LFEE
BRAVIEBOE ?

REE : Re7 - BZANAE Bk E B E R Z R FISR
J& 7

B CELUEREHEE  SEREELT - EBM
ERERIFEEE o ITRAT I —RET50E ?

REE  EREF—RGEHRZE  BERSER - &
FEAETQIEERL—T -

81 CEEBHRBPISEEEREE 2 B
LUAERZI BRI E RO WK ERITT R EIRIE -
REE : 7Y | HREERERBIE -

B U ERTANIRE - BRERERBER
B¥1,0007T » AIRARRLE - BEEESFER - B8
HEHMRE ?

REE : ARY > HHIR -

8 o WELEEERRE - A ER RN
—x!

() REREDZMEHER .13

B EERB A RS - BRAE - BREEEM
JEICYE ?

REE : r8r (RPIRIBRIE RN ?

81 BT B o ORI ES AL
HRAEmE -

REE : AT - A ACHRIFERESER 28 ?
81 O ORRKERER L TREI B R
REHE : 47HY | BEIRIRAERR -

B REEERERT -
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HOTEL

Answer Key & Translation

ool

Speaking Practice

1 Thank you for calling the Lunar Hotel.
2 Does your hotel have a swimming pool?

3 The pool is located on the 5th floor inside the
fitness club.

4 The pool is open from 7 AM. to 10 P.M.

IRBERERIEEA (1) p. 13

B FR o PEELAE  REREEFD - WEEHK
FHEEICIR ?

BEA: ﬁ@f@%ﬁ%% c BREZAIR?

B e (NEXMNEARAK300T ' 2HAR
)#%zﬂ@%ﬁ%%ﬁﬁ £ 550 7T °

BA TN -

Bl REEEMREE 7

BEARRTY o SR -

Speaking Practice

1 How may | help you?

2 It's NTD300 to watch one movie and NTD550 to
watch movies all day.

3 Is there anything else | can help you with?

0) REERERENEN ) p. 14

B8 - R o SERHINE - BT R ERISE ?

BA I BRR - BRARZEEIZEER ?

B LB RENBIEZARE BT
PR HEEARE -

BA @R

B ERELEIS ?

BA =N RERERERER 7

#1: BN RENERARE LAY ETR R
ARIZEUR 24 /N2 RBLRE -

BABAEY  REIRAVEIC

B 1 RER O REETME -

Speaking Practice

1 You can have breakfast at the café in the lobby.

2 The breakfast buffet is served from 6:30 A.M. to
10 AM.

3 Room service is available 24 hours a day.



