hapt, ; :
ChaPLery Greetings and Introductions $T130E

“ Unit
IR A
Greeting a Guest

o_ Dialogue dob
Receptionist — R) ! , G) < Guest

R) Good morning,’ sir.

(;) Good morning.

R) Welcome™ to our hotel. What can I do for you today?
G) T'd like to check in,” please.

R) OK. Could I have your name, please?

G ) Yes. It’s Peter Jones.

R) [The receptionist finds the booking on the computer.]
Thank you, Mr. Jones. Please fill out" this form.”

G) OK. [The guest fills out the form.]

R) Great! Here’s your key. You're in Room 20.
Enjoy your stay.’

(}) Thank you very much.
R) You're welcome.
1. good morning [gud ‘morniy] £%

2. welcome [‘'welkom] (v.) i@
3 checkin [tfek m] AEER
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a_ Sentence Patterns

€) Good

CC FTF 2w WUWHA

* morning,
= afternoon,

. i Sirn
* evening, -

'« day,

welcome

RN

(=]

= e
Eoy
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Aill out [f1l aut] A%
form [form] (n.) 1%
. stay [ste] (n.) {78

N fill out

B/ F /0 BR > FKE
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i = our hotel.
€ Welcome to : = our restaurant.
: = Taiwan.

A BRAERIE /A EE A -

i = to check in,
i «to check out,

€ 1d like i please.
i = an extra key,

= a city map,

y . 4
A male guest An older female guest A younger female guest
FHEREE RERNZMEE RESHZERER
sir &4 madam/ma'am Z+ miss /)\iH

Mr.+ surname #EK+%4  Ms.+ surname #EK+%Z+  Ms.+ surname #E+/\H
(e.g., Mr. Jones HHE4E)  (e.g., Ms.Jones % +) (e.g., Ms. Clarke 53ii5e/)\iH)
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G_ More Expressions ¢

Greeting Guests 8#%& A

* How are you?

« How has your day been so far?
= How are you doing today?

A)< = How have you been?

- (GEFIS ?

- BSRBIEFRE?
« WOREGIE?

o (HTAREFIS ?

1

« Fine, thank you.
= Pretty good.

« Not bad.

= I've been well.

S B o
- RYF o
- g o
- E4F o

= Nice to see you again.

- RERERINE -

» You, too. Thank you.

= FthZ2 o i3t o

g- Welcome to our hotel.,

A)
| - B

« Thank you. It's good to be here.

- Bi o REERERE -

Offering Assistance #R#8)

= What can I do for you today?
* How may I help you?
« How can I be of assistance?

« SREAERERRENMTS ?
- BEBETERE?
- B ERZERERME ?

1

= I'd like to check in, please.
* Do you have a hair dryer?'?

» I've lost my key. Can I get a
replacement??

« REER KB o

= iREREES ?
- BRAVIRRLIE T o AIUBHAE—=05?

CC FF xw BHHA
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@ Wishing Guests Well & Atk

A)

@

= Have a nice stay.

= Enjoy your stay.

* Have a pleasant’ stay.
« EEERR o

* 5B E RTEUCAETERIRE ©
= FRC{ERERIR

« Thank you. I'm sure I will.

« HH o BAEE—EEH o

Clarifying Information #7528

010

&

= Pardon* me?

= I beg your pardon?

= Sorry. I didn’t catch that.

= Could you repeat that, please?
- BT FER—R -

s RFERE - BER—R o

= NFEE 0 FLRBE -

= B ARFIEAR—RES ?

= I said I'd like to check in, please.

- ERMBETS » FRIRIR ©

:

: \ N hair dryer
_hair dryer [her'drare] (n,) e

_pleasant ['pleznt] (a.) £ AtREY
_pardon [‘pardn] (v.) E&

BowW N

CC FiF xw wimA
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FRERL 4R 25 WA PRV SRS » IR @AY EE Conversation Bank EYF A Eﬁ
8 > FoRRFREVEEE g
01
- A
e Good day % @
e Good afternoon F% o
]
« Good evening #% “
i
g
o 5
a Good morning, sir. How may I help ggg%&?;iﬁ%fgr you: A
you? e ’
* How may I be of service?
@ Good morning. I'm checking in. B ERAEATIRIERIM S 2
OK. Could I have your name,
G please? e What's the name?
THIKRZ A0 ?
G Yes. It’s Michael West. e What name is the reservation
[The receptioni;t;"ﬁnds the booking e
1EBY3 5 A (] ?
G on the computer.] Thank you, Mr. SR EREAE AR
West. Please fill out this form.
e Enj tay.
G OK. [The guest fills out the form.] ?qunoé%%;;f i
Here you are. - ’
o If there’s anything else you
G Great! Here’s your key. You're in need, please let us know.
Room 124. Have a pleasant stay. BETBEREIMRE  SBSHRRM -
HEAE BR kL BHEREASTRBNMES ?
B = BZOoRN o BRBABC
mEAE  F8 SRR EERE?
B = wy o BEO - RS o
EEAS MERABUEKEHIERER o) & HEHSEE - BEREMRE -
= = TR (EEERKRE ) HIRe
HEEAE XF7T ! E2CHIRE > SHNERRE 124 RE > RUEEBREIR °
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hapt, . :
ChAPLer, Greetings and Introductions $T130E

oy pIGEI=E AR
02 Introducing Yourself to
a Coworker:

UDialogue oo
Q

s )

Senior Employee? = ‘a) J) < Junior Employee

S) Hi! I don’t think we’ve met. Are you new here?

J) Yes, it’s my first day. 'm Mary. What’s your name?
S) I'm David. Nice to meet you, Mary.

J) You too, David.

‘») How are you finding everything?

J) Great so far.’ Everyone’s really friendly.

S) Well, if you need help with anything, just let me know.

J) That's so kind. Thank you. I will. -

‘3) Sorry, I have to go. I have work to do.
But I'll see you later.

J ) OK. It was nice talking to you.

coworkers 7

1. coworker ['ko,w3ke] (n.) %
). employee [ emplor'i] (n) 2EE
3. so far [so far] BaiALL

4. friendly [frendl1] (a) =69
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G_Sentence Patterns

= Gary.
« the hotel manager.
: = the new receptionist.
= a guest here at the hotel.

(1 BEn

HEE I ARUEAEE HARIEEA S AUEBIEA ©

chamberm:ilid/
housekeeper ZE#HAE

groundskeeper &8

A B

chef F & restaurant r;anager bellhop %ﬁ%
BEKE
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G_More Expressions  ¢uws

Meeting Someone for the First Time £—X\FEA

A

A)

=~ How do you do?

= {RGFIR 7

= I'm fine, thank you.

- JARYF - 3ol o

= Hello! I don’t think we've met.
= What’s your name?

= BAUE > ABFKFIRRB -
= REEIEIF ?

12

= Hi! My name’s Peter.
= Hello! I'm Peter.

- 05 MPBFRRKIE ©
- 108 > BBWS o

= You're Jane, right?
« AR » H{IF?

©

= That's right. And you are . .. ?
= 288 AMRE?

(8

= Nice to meet you.

= Great to meet you.

= It’s a pleasure! to meet you.
« RS EFTHER ©

= RBACGEHELR ©

= [RERSERHIR ©

4

= Nice to meet you, too.
= And you.

= You, too.

= AR S BRI o

S qub—

Small Talk’ i

A

014

1. pleasure [‘pleze] (n.) fifR
> small talk [smol tok] A

= Where are you from?
= Are you from around here?

= IREWEAN?
= RBAHALS ?

1

(B

= I'm from Taiwan.

- HEAEA °

* How do you like it so far?

= Are you enjoying everything so far?

= HRIALL » (RESES 7
« BRIALE » —HEREFIS ?

2/

= Everything’s fine.
= Yes, everyone’s very friendly.

= —LJERRYTF ©
 RREEEE °

CC FF 2k HHA



@ Ending a Conversation %% %%

= Sorry, I have to® go.

s AFER - REET

&

= OK. See you later.
* Take care.*
» Have a good day.

= UF 0 BRRER o
« (RE ©
= MIRBERFH—XK

= It was lovely talking with you.
= You, too.

= It's been great meeting you.

. ] = And you.

A) = Nice meeting you.

« IRESEMIRIPE - SR
« SBMARILT o 'zigﬁﬁo
- REREERELT o :

U Exercise s

FEEE N 4R 8 LA PRV SCHEE - ISIZ8MF » B Conversation Bank AREYIE

HERERE YR - FRCRTROE 55

3. have to [haev tu] %A
4. take care [tek ker] R

—

HC

A a A

Hello! We haven't met yet. I'm Jimmy.
I'm the bar manager.

/i‘ Conversation Bank

e Janet

Hi, Jimmy. Nice to meet you. I'm Kate.
I'm the new chambermaid.

the head housekeeper EHTE

¢ Steve
the laundry manager JEREF&EIE

e Martin

A el > RAPZATEERIBHE  HESK
PEARATIE -

B B§ > HXK > REERIR B2
BREMHEHBALR o

A B34 TEERBIERE 2

B RiF » ARWEME o

CC BE 2w HlHE

a guest ®A

e Eileen
the entertainment director

IRGEARES

e Mark
the concierge &8 &8

e Tony

\the chef =&
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Read the questions and listen to the (01?‘
answers. Check (') the correct responses.

A(J] B(O cO DI

Al 80 €0 b

AJ BJ cJ bQJ

A(J B[J cOJ bOJ

1. Where are you from? 2

3. This is Mr. Simmonds, my boss. 4.

5. Great to meet you, Steve. 6.

7. What's your name? 8.

You're Tony, right?
A0 B(O ¢cO b

How may I help you?

A(J BJ c¢cJ p(J

Are you new here?
A(J BJ cJ bp[d

Are you enjoying everything so far?
ACJ BOJ cO bQO
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Fill in the blanks with the correct words and
phrases from the list below.

T491dey)

meet welcome back introduce guest good

e iR to our hotel. It's so nice to see you again.

2. Idont work here; I'm a

3. It’s so nice to you, Mr. Sharp.

4. I should you to the kitchen staff.

5 ... evening. What can I do for you?

Fill in the blanks in the dialogue using the
choices given.

A: Good afternoon, sir. L

B: I'm here for the tour. My name is Michael Green.

A: The tour starts in 10 minutes, Mr. Green. But first, - , James.
B

C

Hi, James. Nice to meet you.

1 Al How may I help you? B/ I'm really enjoying it.
) € And you? D Are you the manager?
(Al you haven't told me your name 8 follow me
2 ¢l can I get you something to eat D let me introduce you to our
tour guide
(Al J-A-M-E-S 8] You, too
3. Bs o s _
€] I'm just visiting D] Take care
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