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Example

Questions 1-4 refer to the following announcement.

Thank you for shopping at Larson’s China. Our products are known for
their modern and unique patterns and color combinations, as well as s
and strength. g Please note however, that repeated drops and rough
handling will -===--- eventual breakage. We suggest you store them carefully
and that you don’l use harsh chemicals, steel sponges, or ==-;--- scrubbing
when cleaning them. Please visit our website at www.larsonchma.com for

information about handling and care, or call us at 555-1234 if you have any

questions or concerns.
1. (A) durable 3. (A) resultin
(B) durability (B) occur to
(C) durableness (C) ending at
(D) durable (D) stop with
2. (A) Larson’s utensils and silverware go 4. (A) ambitious
great with our dinnerware. (B) combative
(B) Our most popular line, the spring (C) aggressive
flower china, is sold out at most (D) complacent
locations.

(C) Visit our store to check out our other
beautiful products.

(D) They are dishwasher- and microwave-
safe, and we’re confident that you’ll
be using them for years to come.
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To: Craig Pittman <craigpittman@lovemail.com>
From: Tina Michaels <tm2304@ttmail.com>
Date: October 21

Subject: Re: Looking for a Job?

Dear Mr. Pittman,

Yes, what you have heard is correct. | left my position at One Way Consulting
back in September. Since | was tired of working in Manhattan, | decided to
search for a job R, | recently "7 my application to a promising start-

up in Albany that is looking for a PR representative. The company seems like a
perfect fit for me. | will be having an interview with them next Monday. Although
it is not easy to be between jobs, | find this opportunity very appealing. Thanks

again for your support. I'll let you know when | have more news. Wish me luck!

Tina Michaels

1. (A) elsewhere 2. (A) corrected
(B) instead (B) accepted
(C) later (C) resigned
(D) further (D) submitted
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To: Emily Childes <e_childes@chemiohi.com>

From: Curtis Stephenson <c_stephenson@chemiohi.com>
Date: October 2

Subject: Employment Delay

Dear Ms. Childes,

| want to fill you in on what is happening with our company’s new Indonesian
engineer, Mr. Ade Hatta. Currently, his paperwork is being processed by the
immigration office. Our plan was for him to begin working here at the beginning
of October. However, it appears that there is some ---z--- on the part of the
immigration officials to grant his visa. They think that the V8 visa we applied
for may not be the correct type for his line of work. Therefore, we might have
to apply for another visa. ===---- When they reply to us, | will contact you

immediately.

Sincerely,

Curtis Stephenson
Human Resources
Chemio Heavy Industries

3. (A) agreement 4. (A) Thank you for using our services;
(B) consideration we hope to hear from you again.
(C) attitude (B) We have contacted the
(D) reluctance immigration office to inquire

about other types of visas.
(C) The employment period is
contracted to finish in March.
(D) All applications should be
processed as soon as possible.
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3. (D) reluctance

4. (B) We have contacted the immigration office to inquire about other types of
visas.
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To: Sarah Grissom

From: Laura Nicholson
Date: May 6

Subject: Museum Request

Dear Ms. Grissom,

| am Laura Nicholson, the director of exhibits here at the National Museum.

| understand that you keep a collection of your famous grandmother’s clothes
------- your residence. We are interested in exhibiting some of the most famous

dresses made by the late designer Victor Valentine. 5T We are especially interested
in the dress she wore to the Academy Awards in 1963 and the lovely wedding dress
she wore in 1966. Is it possible to set up an appointment so that | can personally visit

you and view some potential pieces for the exhibit? We can discuss compensation
and other details at our meeting if you choose to —gTTt us the dresses. | hope you will

consider our request. | look forward to ------- from you.

Sincerely,

Laura Nicholson
Director of Exhibits
National Museum
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1. (A) to 3. (A) credit

(B) for (B) allowance
(C) at (C) loan o
(D) with (D) borrow
2. (A) Ifyou are interested in purchasing some 4. (A) heard Chapter
of his dresses, please contact me. (B) hearing
(B) Your grandmother wore quite a few of (C) has heard
his pieces. (D) hear
(C) His designs are timeless and classic
today.

(D) We need to find some of his vintage
dresses that were worn by famous
actresses in the past.
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To: Residents of Pine Knoll Apartment Building No. 3
From: SOE Gas Company

Date: September 15

Subject: Gas Line Work

A
=1
-
i
1

Please note that SOE Gas Company will be shutting off your gas on
September 23 from 10 a.m. to 1 p.m. in order to repair and replace old gas
lines. While SOE Gas Company is working on the gas lines, residents of Pine
Knoll Apartment Building No. 3 are ------- to vacate the property for health
and safety reasons. We apologize for any inconvenience this might cause you,

and we thank you in advance for your =-==--- .

2.
(A) requiring 2. (A) negotiation
(B) requires (B) cooperation
(C) required (C) publication
(D) require (D) investigation
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1. (C) required
2. (B) cooperation
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